
DT 12-069 FairPoint Communications
Exhibit B 4.16.12

STEBINS COMMRICAL [NC
730 PINE ST
MANCHESTER NH 03104-3109

Account Summaiy

Previous Charges $31 53

Payment Received Sep 5 Thank You -31 53

Past Due Charges $. 00

New Charges

Verizon (page 3) $31 53

Total New Charges Due October 4 $31 53

A 1 388% late payment charge may be applied to the

balance due if payment in full is not received by
October 9

These monthly charges are for your service from
August 10 to September09

D Yes1 I want to be a Literacy Champion
Sign me up for a $1 monthly donation
to Verizon Reads

Billing Date: 09/09107 Page 1 of 3
Telephone Number: 603 622 0463
Account: 603 622 0463 370 0044
How to Reach Us: See page L

Work At Your Best
With Verizon Solutio

Let us dedicate our resources, network
and reliable service to your success.
Call us today and tell us your goals
We offer data and voice solutions
to help you work at your best
Call 1-888-651-1499

Offer Wont Last Forever

Right now, 0% lease rates are
available on both data and voice
Customer Premise Equipment (CPE).
Please contact a Verizon Sales
Representative or visit us online
at verizon.com/businesspower
Subject to change without notice

Stay On The Phone And On Budget
With Venzon Long Distance

Make a lot of long distance calls?
You could save with Verizon. Well
help you choose the domestic and
International long distance calling
plans that suit your business and
your budget Call Verizon today at
1-888-651-1388 for more information

New Charges Due 10/04/07

Total Due $3153

Amount Paid

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

(0 3 1 0 4 3 1 0 9 3 0

55E

6)

VERIZON
P0 BOX 1
WORCESTER MA 01654-0001

(0 1 6 5 4 0 0 0 1

020060362204633700042102 0729600000000000000000315306

CJR~GINAL
~UL?.11.C.Cas~No ‘

Exhibit No

Witness /

s DO NOT REMOVE FROM FILE —

Total Due (Past Due + New) $3 1 53

a
5
2
0

Mail payments to
Verizon, P0 Box 1, WorcesterMAOl6S4-000l

Change of address?
Go to venzon com/billingaddress or see page 2

Detach & return payment slip with your check, payable to Venzon

Account 603 622 0463 370 004 4

090907

$ W.LHJ
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 

How to Reach Us 

Billing Date: 09/09/07 Page 2 of 3 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions verizon com/onlinehelp I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Payment arrangements verizon.com/onlinehelp I 800 244-3737 24 hour account information 

Repair verizon.com/repair I 603 555-1515 24 hours a day 

To order services verizon.com/storefront I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Centro Hispano de Verizon verizon com/espanol I 800 483-4522 8:30am- 5pm M-F 

Preguntas de pagos verizon.com/ I 800 244-5303 disponible las 24 horas 

Online billing & payment verizon.com/businessbillview 24 hours a day 

Direct payment enrollment verizon.com/businessbillpay I 800 345-6563 24 hours a day 

603 622 0463 370 004 

603 622 0463 370 004 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4.16.12 Billing Date: 09/09/07 Page 3 of 3 

Verizon current charges 

Monthly charges 
New Hampshire enhanced 9-1-1 surcharge 
Enhanced 9-1 - 1 funding of $.64 per line with a 25 line cap 
Federal tax 
State tax 

Total new charges for Verizon 

Local usage charges 

~,Qf LOCAL USAGE 

9AM-9PM WEEKDAYS 
RATES 

CALL PER PER 
AREA CALL MIN 

A 0.04 0.03 
B 0.05 0.04 

AMOUNT 

TOTAL 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

(NO DISCOUNT) 
TOTAL TOTAL 
CALLS MINS 

0 
0 

DISCOUNT 
0 00 

0.00 

0 
0 

SUMMARY OF VERIZON BUSfNESS LINK.! PLAN 

TOTAL QUALIFYING BUSfNESS LINK CHARGES 

THlS MONTH YOUR QUALIFYING BUSfNESS LINK 
USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A 
BUSfNESS LINK VOLUME DISCOUNT 

Total of calling services 

Paying By Check Notice 

Telephone Nwnber: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

OTHER TIMES 
(50 .0% DISCOUNT) 

$28 10 
0.64 

0 82 

RSffl 
$31.53 

TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0.00 
50.0% 

0.00 

0 00 
6.00 
0.00 

0.00 

00 

$0.00 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process, please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 

STBBfNS COMMRICAL INC 
730 PINEST 
MANCHESTERNH 03104-3109 

Account Summary 

Previous Charges 

Payment Received Sep 24. Thank You. 

Past Due Charges 

New Charges 

Verizon (page 3) 

Total New Charges Due November 3 

A I .388% late payment charge may be applied to the 

balance due if payment in full is not received by 
November 10 

Total Due (Past Due+ New) 

These monthly charges are for your service !Tom 
September I 0 to October 09 . 

Mail payments to : 

Verizon, PO Box I , Worcester MA 01654-000 I 

Change of address? 
Go to verizon.comlbillingaddress or see page 2. 

D 
Yes! I want to be a Literacy Champion. 
Sign me up for a $1 monthly donation 
to Verizon Reads. 

STBBfNS COMMRICAL fNC 
730 PfNE ST 
MANCHESTER NH 03104-3109 

$31 . 53 

-31 . 53 

$ . 00 

$31 . 52 

$31 . 52 

$3 I . 52 

55E 

(0 0 4 3 0 9 3 0 6 

Billing Date: I 0/09/07 Page I of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Work At Your Best With 
Verizon Solutions 

Let us dedicate our resources, network 
and reliable service to your success. 
Call us today and tell us your goals 
We offer data and voice solutions 
to help you work at your best. 
Call 1-888-651-1499. 

Stay On The Phone And On Budget 
With Verizon Long Distance 

Make a lot oflong distance calls? 
You could save with Verizon. We'll 
he! p you choose the domestic and 
International long distance calling 
plans that suit your business and 
your budget. Call Verizon today at 
1-888-651-1388 for more information. 

. Detach & return (Jayment siip with your check, .payable to Verizon. 

Account: 603 622 0463 370 004 4 

New Charges Due: 11/03/07 

Total Due $3 1.52 100907 

Amount Paid: 

$ DD.DD 
VERIZON 
POBOX I 
WORCESTER MA 01654-0001 

(0 I 6 5 4 0 0 0 

020060362204633700042102 0732700000000000000000315200 

CON Fl DENTIAL 



1 
4 
6 
9 
5 
0 

~ 

_j 

DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 

How to Reach Us 

Billing Date: 10/09/07 Page 2 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions verizon.com/onlinehelp 1 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Pay By Phone Service• (third party fee applies) 1 800 345-6563 24 hours a day 

Payment arrangements verizon.com/onlinehelp 1 800 244-3737 24 hour account information 

Repair verizon.com/repair 1 603 555-1515 24 hours a day 

To order services verizon.com/storefront 1 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Centro Hispano de Verizon verizon com/espanol 1 800 483-4522 8:30am- 5pm M-F 

Preguntas de pagos verizon.com/ 1 800 244-5303 disponible las 24 horas 

Online billing & payment verizon.comlbusinessbillview 24 hours a day 

Direct payment enrollment verizon.comlbusinessbillpay 1 800 345-6563 24 hours a day 

For Your Information 

*Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee . 

603 622 0463 370 004 

603 622 0463 3 70 004 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 Billing Date: 10/09/07 Page 3 of 4 

Verizon current charges 

Monthly charges 
Other charges and credits 
New Hampshire enhanced 9-1-1 surcharge 
Enhanced 9-1-1 funding of $.64 per I ine with a 25 line cap 
Federal tax 
State tax 

Total new charges for Verizon 

Other charges and credits 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

$28 .08 
0.01 
0.64 

0.82 

RSffl 
$31.52 

Per Month From Thru 
The Amount Shown Here is 
the Difference Between the 
Old and the New Rates for 
the Dates Shown 

Total other charges and credits 

Local usage charges 

~Jh¥,Qf LOCAL USAGE 

RATES 
CALL PER PER 
AREA CALL MrN 

A 0.04 0.03 
B 0.05 0 04 

AMOUNT 

TOTAL 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

9AM-9PM WEEKDAYS 
(NO DISCOUNT) 
TOTAL TOTAL 
CALLS MrNS 

0 0 
0 0 

0.00 
DISCOUNT 

0.00 

SUMMARY OF VERIZON BUSINESS LINK! PLAN 

TOTAL QUALIFYrNG BUSINESS LrNK CHARGES 

THJS MONTH YOUR QUALIFYING BUSINESS LINK 
USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LrNK VOLUME DISCOUNT. 

Total of calling services 

Paying By Check Notice 

.02 9- 10 -07 9-30 -07 

OTHER TIMES 
(50.0% DISCOUNT) 

TOTAL TOTAL 
CALLS MrNS 

0 0 
0 0 

0 00 
50.0% 

0.00 

0 00 
6.00 
0 00 

0.00 

.00 

Amount 

R!IH+ 
$0.01 

$0.00 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process, please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution. 

CON Fl DENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4.16.12 

Important Account Information 

Billing Date: 10/09/07 Page 4 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Effective November 30, 2007, you will no longer be able to use your Verizon Local calling card 
if your account changes. This means that your calling card will remain active only as long as 
you maintain your existing Verizon local service account. If you change your Verizon account 
such as moving to a new location, your Verizon local calling card account will be terminated. 
If you have any questions, please contact us at the number on your bill. 

Notice Of Rate Changes To Frame Relay Port Only, Port And Access, And 
Permanent Virtual Circuit Committed Information Rate (PVC CIR) Rates 
Pending approval from the New Hampshire Public Utilities Commission, beginning November 1, 2007, 
the monthly rates for Frame Relay Services will increase approximately 10%. 

Please refer to the "How to reach us" section of your telephone bill to contact 
the business office that handles your account if you have any questions. 

Notice Of Rate Changes To ATM Port Only, 
Port And Access, And Bandwidth Rates 
Pending approval from the New Hampshire Public Utilities Commission, beginning December 1, 2007, 
the monthly rates for ATM Services will increase approximately 10%. 

Please refer to the "How to reach us" section of your telephone bill to contact 
the business office that handles your account if you have any questions. 

Changes in Federal Charges Beginning on or about October 1, 2007 
Effective on or about October 1, 2007, the Federal Subscriber Line Charge (SLC) for single-line 
business, multi -line business and Centrex lines, ISDN PRI, or ISDN BRI may change . This charge 
helps pay for the costs of providing and maintaining the local network. In addition, your Federal 
Universal Service Fund (FUSF) surcharge may change effective on or about October 1, 2007 . 
The FUSF surcharge, which is authorized by the FCC and reviewed quarterly, provides funding for 
programs to keep local telephone rates affordable for all customers and to provide discounts 
to schools, libraries, rural health care providers and low-income families . 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4.16.12 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTERNH 03104-3109 

Account Summary 

Previous Charges 

Payment Received Oct 29. Thank You. 

Past Due Charges 

New Charges 

Verizon (page 3) 

Total New Charges Due December 4 

Total Due (Past Due + New) 

These monthly charges are for your service from 
October I 0 to November 09. 

Mail payments to : 

Verizon , PO Box I , Worcester MA 01654-000 I 

Change of address? 

Go to verizon.com/bill ingaddress or see page 2. 

D 
Yes! I want to be a Literacy Champion 
Sign me up for a $1 monthly donation 
to Verizon Reads 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3109 

$31 . 52 

-31 . 52 

$ . 00 

$31. 52 

$31 52 

$31 52 

SSE 

(0 3 0 4 3 0 9 3 0 6 

Billing Date: 11/09/07 Page I of 4 
Telephone Number: 603 622 0463 
Account : 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Work At Your Best With 
Verizon Solutions 

Let us dedicate our resources, network 
and reliable service to your success. 
Call us today and tell us your goals 
We offer data and voice solutions 
to help you work at your best. 
Calll-888-651-1499 

Stay On The Phone And On Budget 
With Verizon Long Distance 

Make a lot of long distance calls? 
You could save with Verizon. We'll 
he! p you choose the domestic and 
International long distance calling 
plans that suit your business and 
your budget. Call Verizon today at 
1-888-651-1388 for more information. 

Offer Won't Last Forever 

Right now, 0% lease rates are 
available on both data and voice 
Customer Premise Equipment (CPE) 
Please contact a Verizon Sales 
Representative, or visit us online 
at verizon.com/businesspower 

Subject to change without notice . 

. Detach & return payment slip with your check, payable to Verizon. 

Account: 603 622 0463 370 004 4 

New Charges Due: 12/04/07 

Total Due $31 .52 110907 

Amount Paid: 

$ DD.DD 
VERIZON 
POBOX 1 
WORCESTER MA 01654-000 1 

(0 6 5 4 0 0 0 3 

020060362204633700042102 0735800000000000000000315205 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit 8 4.16 .12 

How to Reach Us 

Billing Date: 11/09/07 Page 2 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions verizon.com/onlinehelp I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Pay By Phone Service• (third party fee applies) I 800 345-6563 24 hours a day 

Payment arrangements verizon.com/onlinehelp I 800 244-3737 24 hour account information 

Repair verizon.com/repair I 603 555-1515 24 hours a day 

To order services verizon.com/storefront I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Centro Hispano de Verizon verizon.com/espanol I 800 483-4522 8:30am- 5pm M-F 

Preguntas de pagos verizon.com/ I 800 244-5303 disponible las 24 horas 

Online billing & payment verizon.comlbusinessbillview 24 hours a day 

Direct payment emollment verizon.comlbusinessbillpay I 800 345-6563 24 hours a day 

For Your Information 

*Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee . 

603 622 0463 3 70 004 

603 622 0463 370 004 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 Billing Date: 11/09/07 Page 3 of 4 

Verizon current charges 

Monthly charges 
New Hampshire enhanced 9-1-1 surcharge 
Enhanced 9-1-1 funding of $.64 per line with a 25 1 ine cap 
Federal tax 
State tax 

Total new charges for Verizon 

Monthly charges 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

$28 09 
0.64 

0.82 

RSffl 
$31.52 

This itemization of monthly service charges is provided twice a year and whenever you add, remove, 
or change your service. 

MULTI-ELEMENT MEASURED SERVICE 
BUSINESS LINK PLAN 
FEDERAL UNIVERSAL SERVICE FUND 
SURCHARGE- BUSINESS SINGLE LINE 
TOUCH-TONEi SERVICE 

I ACCESS SERVICE-END USER COMMON LINE 

Total monthly charge 

Local usage charges 

~i¥~fLOCALUSAGE 

CALL 
AREA 

A 
B 

AMOUNT 

TOTAL 

RATES 
PER PER 
CALL MIN 

OM o.m 
0 .~ O.M 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

9AM-9PM WEEKDAYS 
(NO DISCOUNT) 
TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0.00 
DISCOUNT 

0.00 

SUMMARY OF VERJZON BUSINESS LINI<l PLAN 

TOTAL QUALIFYING BUSINESS LINK CHARGES 

THIS MONTH YOUR QUALIFYING BUSINESS LINK 
USAGE IS BELOW $100 00, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LINK VOLUME DISCOUNT 

Total of calling services 

Paying By Check Notice 

OTHER TIMES 
(50 0% DISCOUNT) 

TOTAL TOTAL 
CALLS MINS 

0 
0 

000 
500% 

0 00 

0 
0 

0.00 
6.00 
0 00 

0.00 

00 

$20 99 
0.00 
0 70 

0 00 

RSffl 
$28.09 

$0.00 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process, please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution . 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit 8 4 .16.12 

Discussion of Calls: Bill Required 

......... 

Billing Date. 11/09/07 Page 4 of 4 
Telephone Number 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

The Federal Communications Commission requires carriers to protect your confidential account 
information. particularly the details of your calls. Verizon uses strict practices to protect 
your account and comply with federal rules. Please have your bill available when you call 
Customer Service or our Business Office to discuss a call on your bill. This will help Verizon 
representatives verify that we are speaking to you and allow discussions about specific calls. 
Before discussing a specific call on your bill, the representative will ask you to provide certain 
information. including the telephone number. date. and time of the call. You will find this call 
information on the page where your calls are itemized. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 

STBBfNS COMMRICAL fNC 
730 PINE ST 
MANCHESTER NH 03104-3109 

Account Summary 

Previous Charges 

Payment Received Nov 26. Thank You. 

Credit Balance 

New Charges 

Verizon (page 3) 

Total New Charges Due January 3 

A 1.388% late payment charge may be applied to the 

balance due if payment in full is not received by 
January 8 

Total Due (Past Due+ New) 

These monthly charges are for your service from 
November 10 to December 09. 

Mail payments to : 
Verizon , PO Box 1, Worcester MA 01654-0001 

Change of address? 
Go to verizon.com/billingaddress or see page 2. 

$31 . 52 

-93 . 14 

-$61 . 62 

$31 . 52 

$31 . 52 

-$30 10 

Billing Date: 12/09/07 Page 1 of 4 
Telephone Number: 603'622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Work At Your Best With 
Verizon Solutions 

Let us dedicate our resources, network 
and reliable service to your success. 
Call us today and tell us your goals. 
We offer data and voice solutions 
to help you work at your best. 
Call 1-888-651-1499 

Stay On The Phone And On Budget 
With Verizon Long Distance 

Make a lot of long distance calls? 
You could save with Verizon. We'll 
help you choose the domestic and 
International long distance calling 
plans that suit your business and 
your budget. Call Verizon today at 
1-888-651-1388 for more information. 

Account: 603 622 0463 370 004 4 

Total Due $ -30.10 120907 

D 
Yesl I want to be a Literacy Champion 
Sign me up for a $1 monthly donation 
to Verizon Reads. 

STBBfNS COMMRICAL fNC 
730 PINEST 
MANCHESTER NH 03104-3109 

55E 

(0 0 4 3 0 9 3 0 6 

020060362204633700042102 

VERIZON 
POBOX 1 
WORCESTER MA 01654-0001 

(0 6 5 4 0 0 0 

0802200000061621000000301017 

CONFIDENTIAL 

3 



~ 

__J 

DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 

How to Reach Us 

Billing Date: 12/09/07 Page 2 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions verizon.com/onlinehelp I 800 941-9900 8:30am - 5pm M-T, 9am- 5pm Fri 

Pay By Phone Service• (third party fee applies) I 800 345-6563 24 hours a day 

PayttJt:nt arrangements verizon.com/onlinehelp I 800 244-3737 24 hour account information 

Repair verizon.com/repair I 603 555-1515 24 hours a day 

To order services verizon.com/storefront I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Centro Hispano de Verizon verizon.com/espanol I 800 483-4522 8:30am- 5pm M-F 

Preguntas de pagos verizon.com/ I 800 244-5303 disponible las 24 horas 

Online billing & payment verizon.comlbusinessbillview 24 hours a day 

Direct payment enrollment verizon .com/businessbillpay I 800 345-6563 24 hours a day 

For Your Information 

*Pay By Phone 
This service is optional and provided by an mdependent third party vendor for a fee 

603 622 0463 3 70 004 

603 622 0463 370 004 

CON Fl DENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 Billing Date: 12/09/07 Page 3 of 4 

Verizon current charges 

Monthly charges 
New Hampshire enhanced 9-l-1 surcharge 
Enhanced 9-1-1 funding of $.64 per line with a 25 line cap 
Federal tax 
State tax 

Total new charges for Verizon 

Local usage charges 

~~~LOCAL USAGE 

9AM-9PM WEEKDAYS 
RATES 

CALL PER PER 
AREA CALL MTN 

A 0.04 0.03 
B 0 05 0.04 

AMOUNT 

TOTAL 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

(NO DISCOUNT) 
TOTAL TOTAL 
CALLS MINS 

0 
0 

DISCOUNT 
0.00 

0 00 

0 
0 

SUMMARY OF VERIZON BUSINESS LINKi PLAN 

TOTAL QUALIFYING BUSINESS LINK CHARGES 

THIS MONTH YOUR QUALIFYING BUSINESS LfNK 
USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LfNK VOLUME DISCOUNT 

Total of calling services 

Paying By Check Notice 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

$28 09 
0.64 

0.82 

RSffl 
$31.52 

OTHER TIMES 
(50 .0% DISCOUNT) 

TOTAL TOTAL 
CALLS MINS 

0 
0 

0 00 
50.0% 

0 00 

0 
0 

0.00 
6.00 
0 00 

0 00 

00 

$0.00 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process. please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer. funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 Billing Date: 12/09/07 Page 4 of 4 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Special Notice To ISDN BRI D-Channel Packet Switching Service Customers 
For those valued Verizon customers with ISDN-BRI D-Channel Packet Switching Service. there have been 
recent industry developments affecting your service. This service is used in a variety of data transfer 
applications. Verizon 's vendors have discontinued manufacturing the equipment required to provide 
this service. Based on this development. we are planning an eventual withdrawal of this service offering. 

First. Verizon proposes to grandfather ISDN-BRI D-Channel Packet Switching Service effective on or 
about February 1. 2008 . After that date. we will continue to support your service at existing 
locations. However. changes to your service will not be allowed after that date. 

We encourage you now to consider your migration options to other services. If you have ISDN-BRI 
D-Channel Packet Switching Service and Packet Data Network/ lnfopath. you should migrate to another 
service by May 1. 2008, as hardware and software support for this service will be discontinued. 
To lessen any potential for disruption to your existing service. it is essential that you change to 
another comparable service by that date. Verizon offers a wide range of transport options and will 
work with you to provide an alternative designed to meet your application and your budget. 

If you have questions about alternative Verizon service options or want additional information about 
this service withdrawal , please contact your local Sales Representative or call the toll free number 
on your bill. 

Important Information 
In the normal course of providing telecommunications or interconnected voice over Internet Protocol 
(or VOIP) services to you. Verizon Business receives certain information -- known as Customer 
Proprietary Network Information (or CPNI) -- relating to the type. quantity. technical configuration. 
amount of use. location. and destination associated with those services. and related telephone exchange 
or telephone toll billing information . A recent ruling by the Federal Communications Commission 
(FCC). effective 12/8/07. protects the security of CPNI from persons posing as you ("pretexters") 
when accessed on line or via inbound telephone call to Verizon Business. Generally. under these new 
FCC rules you will be unable to access your CPNI on inbound calls or on line without authentication 
and a password . Certain business customers who have agreements with Verizon Business that protect 
CPNI and a dedicated account representative may use additional methods to access their CPNI. Verizon 
Business will provide these customers with agreements to sign to implement this business customer 
arrangement. These new rules are intended to protect the security of your CPNI and our implementation 
efforts bolster our commitment to customer privacy. We recognize the importance of holding our 
customers' CPNI in confidence and of abiding by the federal and state rules that protect it 

CONFIDENTIAL 



~ 

_j 

DT 12-069 FairPoint Communications 
Exhibit B 4.16 .12 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3109 

Account Summary 

Previous Charges 

Payment Received 

Credit Balance 

New Charges 

V erizon (page 3) 

Total New Charges Due February 3 

A 1.388% late payment charge may be applied to the 

balance due if payment in full is not received by 
February I 0 

Total Due (Past Due + New) 

These monthly charges are for your service from 
December 10 to January 09. 

Mail payments to : 
Verizon, POBox I , WorcesterMAOI654-000I 

Change of address? 
Go to verizon.comfbillingaddress or see page 2. 

D 
Yes! I want to be a Literacy Champion. 
Sign me up for a $1 monthly donation 
to V erizon Reads 

STBBINS COMMRJCAL INC 
730 PINE ST 
MANCHESTER NH 03104-3109 

(0 0 4 3 0 9 3 

- $30 10 

00 

-$30 10 

$31 . 50 

$31 . 50 

$1 . 40 

SSE 

0 6 

Billing Date: 01/09/08 Page I of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

We Have Simple Ways to Help Your 
Small Business Grow- and Save 

From phone lines and calling plans to 
high-speed Internet and security 
options, we can tailor solutions that 
are right for your small business. 
Plus, save with special discounts when 
you sign up for more services. Call 
1-888-826-7035 today . 

50th Annual GRAMMY Awards 

Be sure to watch the 
50th Annual GRAMMY Awards 
on February 10, 2008, 8 pm ETIPT 
on CBS, as Verizon returns as 
the Official Broadband Sponsor 
for the fourth year in a row 

. Detach & return payment slip with ~our_ check, payable to Verizon. 

Account: 603 622 0463 370 004 4 

New Charges Due: 02/03/08 

Total Due $140 010908 

Amount Paid: 

$ D.DD 
VERIZON 
POBOX I 
WORCESTER MA 01654-0001 

(0 6 5 4 0 0 0 3 

020060362204633700042102 0805600000030101000000014000 

CON Fl DENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 

How to Reach Us 

Billing Date: 01/09/08 Page 2 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions verizon.com/onlinehelp I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Pay EJY Phone Service• (third party fee applies) I 800 345-6563 24 hours a day 

Payment arrangements verizon.com/onlinehelp 1 800 244-3737 24 hour account information 

Repair verizon.com/repair 1 603 555-1515 24 hours a day 

To order services verizon.com/storefront I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Centro Hispano de Verizon verizon com/espanol 1 800 483-4522 8:30am- 5pm M-F 

Preguntas de pagos verizon.com/ I 800 244-5303 disponible las 24 horas 

Online billing & payment verizon.com/businessbillview 24 hours a day 

Direct payment enrollment verizon.com/businessbillpay 1 800 345-6563 24 hours a day 

For Your Information 

• Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee 

603 622 0463 370 004 

603 622 0463 3 70 004 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 Billing Date: 01/09/08 Page 3 of 4 

Verizon current charges 

Monthly charges 
Other charges and credits 
New Hampshire enhanced 9-1-1 surcharge 
Enhanced 9-1-1 funding of$ 64 per line with a 25 line cap 
Federal tax 
State tax 

Total new charges for Verizon 

Other charges and credits 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

$28 04 
0.04 
0.64 

0.82 

Rsffl 
$31.50 

Per Month From Thru 
The Amount Shown Here is 
the Difference Between the 
Old and the New Rates for 
the Dates Shown 

Total other charges and credits 

Local usage charges 

~~~LOCAL USAGE 

RATES 
CALL PER PER 
AREA CALL MfN 

A 0.04 0.03 
B 0.05 0.04 

AMOUNT 

TOTAL 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

9AM-9PM WEEKDAYS 
(NO DISCOUNT} 
TOTAL TOTAL 
CALLS MfNS 

0 
0 

DISCOUNT 
0 00 

0 00 

0 
0 

SUMMARY OF VERJZON BUSINESS LINKl PLAN 

TOTAL QUALIFYING BUSINESS LINK CHARGES 

TI-US MONTH YOUR QUALIFYING BUSINESS LINK 
USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LINK VOLUME DISCOUNT 

Total of calling services 

Paying By Check Notice 

.05 12-10 - 07 12-3 1 - 07 

OTI-rER TIMES 
(50 0% DISCOUNT) 

TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0.00 
50.0% 

0.00 

0.00 
6.00 
0 00 

0.00 

00 

Amount 

R§llft 
$0.04 

$0.00 

When you provide a check. you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process. please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer. funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit 8 4 .16.12 

Change In FUSF Rates 

Billing Date: 0 l /09/08 Page 4 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Effective January 1, 2008. the Federal Universal Service Fund (FUSF) surcharge may change. 
The FUSF surcharge. which is reviewed quarterly. helps keep local telephone rates affordable 
for all customers, and provides a discount to schools, libraries, rural health care providers 
and low-income families. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 

STBBfNS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3109 

Account Summary 

Previous Charges 

Payment Received Jan 28 . Thank You. 

Past Due Charges 

New Charges 

Verizon (page 3) 

Total New Charges Due March 5 

A 1.388% late payment charge may be applied to the 

balance due if payment in full is not received by 

March II 

Total Due 

These monthly charges are for your service fTOm 
January 10 to February 09. 

Mail payments to : 

Verizon, PO Box I, Worcester MA 01654-0001 

Change of address? 

Go to verizon.comfbillingaddress or see page 2 

D 
Yesl I want to be a Literacy Champion. 
Sign me up for a $1 monthly donation 
to Yerizon Reads . 

STBBfNS COMMRICAL fNC 
730 PfNE ST 
MANCHESTERNH 03104-3109 

$1 . 40 

-I . 40 

$ 00 

$31 . 46 

$31 . 46 

$3 I 46 

PNE 

(0 3 0 4 3 0 9 3 0 6 

Billing Date: 02/09/08 Page I of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 3 70 004 4 
How to Reach Us: See page 2 

. Detach & return payment shp with :rour.check, payable to Verizon. 

Account: 603 622 0463 370 004 4 

New Charges Due: 03/05/08 

Total Due $3 I 46 020908 

Amount Paid: 

$ DD.DD 
YERIZON 
POBOX I 
WORCESTER MA 01654-000 I 

(0 I 6 5 4 0 0 0 

020060362204633700042102 0808300000000000000000314607 

CONFIDENTIAL 



----"1 
_j 

DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 

How to Reach Us 

.._ .... 

Billing Date: 02/09/08 Page 2 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions verizon.com/onlinehelp I 800 941 -9900 8:30am- 5pm M-T, 9am - 5pm Fri 

Pay By Phone Service• (third party fee applies) I 800 345-6563 24 hours a day 

Payment arrangements verizon.com/onlinehelp I 800 244-3737 24 hour account information 

Re~ir verizon.com/repair I 603 555- 1515 24 hours a day 

To order services verizon.com/storefront I 800 941 -9900 8:30am - 5pm M-T, 9am - 5pm Fri 

Centro Hispano de Verizon verizon.com/espanol I 800 483-4522 8:30am- 5pm M-F 

Preguntas de pagos verizon.com/ I 800 244-5303 disponible las 24 horas 

Online billing & payment verizon .comlbusinessbillview 24 hours a day 

Direct payment enrollment verizon.comlbusinessbillpay I 800 345-6563 24 hours a day 

For Your Information 

*Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee . 

603 622 0463 370 004 

603 622 0463 370 004 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 Billing Date: 02/09/08 Page 3 of 4 

V erizon current charges 

Monthly charges 
New Hampshire enhanced 9-1-1 surcharge 
Enhanced 9-1-1 funding of $.64 per line with a 25 I ine cap 
Federal tax 
State tax 

Total new charges for Verizon 

Monthly charges 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

$28 .04 
0.64 

0.82 

RSffl 
$31.46 

This itemization of monthly service charges is provided twice a year and whenever you add, remove, 
or change your service. 

MULTI-ELEMENT MEASURED SERVICE 
BUSINESS LINK PLAN 
FEDERAL UNIVERSAL SERVlCE FUND 
SURCHARGE - BUSINESS SINGLE LINE 
TOUCH-TONEi SERVlCE 

I ACCESS SERVICE-END USER COMMON LINE 

Total monthly charge 
Long Distance Call Summary 

Local usage charges 

~~)!f?I LOCAL USAGE 

RATES 
CALL PER PER 
AREA CALL MIN 

A 0.04 0.03 
B 0.05 0.04 

AMOUNT 

TOTAL 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

9AM-9PM WEEKDAYS 
(NO DISCOUNT) 
TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0.00 
DISCOUNT 

0 00 

SUMMARY OF VERIZON BUSINESS LINK}' PLAN 

TOTAL QUALIFYING BUSINESS LINK CHARGES 

THIS MONTH YOUR QUALIFYING BUSINESS LINK 
USAGE IS BELOW $100 .00, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LINK VOLUME DISCOUNT 

Total of calling services 

Paying By Check Notice 

Calls 

OTHER TIMES 
(50 0% DISCOUNT) 

Minutes 

TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0 00 
50.0% 

000 

0.00 
6 00 
0 00 

0 00 

.00 

$20.99 
0.00 
0.65 

0 .00 

RSffl 
$28.04 

$0.00 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process, please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4.16.12 

Important Information 

Billing Date: 02/09/08 Page 4 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

As you were previously advised, Verizon Business increased its tariff rates for local 
Frame Relay service and local ATM service effective December 2007. However, due to 
billing implementation delays. this increase will not be reflected in your bill until 
your February or March 2008 bill. One of these bills will include the increased rates 
as well as a backbilling of the increase from December 2007. 

Please refer to the "How to reach us" section of your telephone bill to contact the business 
office that handles your account if you have any questions. 

CON Fl DENTIAL 



~ 

_j 

DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTERNH 03104-3109 

Account Summary 

Previous Charges 

Payment Received 

Past Due Charges 

New Charges 

Late Payment Charge 

Verizon (page 3) 

Total New Charges Due April 3 

A prior month's balance is overdue, a late 

payment charge has been assessed . 

A 1.388% late payment charge may be applied to the 

balance due if payment in full is not received by 

April 8 

Total Due 

These monthly charges are for your service from 
February I 0 to March 09. 

Mail payments to: 

Verizon, PO Box I , Worcester MA 01654-000 I 

Change of address? 

Go to verizon.comfbillingaddress or see page 2. 

D 
Yesl I want to be a Literacy Champion. 
Sign me up for a $1 monthly donation 
to Verizon Reads . 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3109 

$31 . 46 

. 00 

$31 46 

. 44 

$31 . 46 

$31 90 

$63 . 36 

PNE 

(0 3 0 4 3 0 9 3 0 6 

Billing Date· 03/09/08 Page I of 3 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Detach & return ]Jayment slip with your check, payable to Verizon. 

Account : 603 622 0463 370 004 4 

New Charges Due: 04/03/08 

Total Due $63.36 030908 

Amount Paid: 

$ DD.DD 
VERIZON 
PO BOX I 
WORCESTER MA 01654-0001 

(0 6 5 4 0 0 0 3 

020060362204633700042102 0811200000031460000000633605 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 

How to Reach Us 

Billing Date: 03/09/08 Page 2 of 3 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions verizon .com/onlinehelp I 800 941 -9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Pay By Phone Service• (third party fee applies) l 800 345-6563 24 hours a day 

Payment arrangements verizon.com/onlinehelp l 800 244-3737 24 hour account information 

Repair verizon.com/repair I 603 555-1515 24 hours a day 

To order services verizon.com/storefront I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Centro Hispano de Verizon verizon.com/espanol I 800 483-4522 8.30am- 5pm M-F 

Preguntas de pagos verizon.com/ l 800 244-5303 disponible las 24 horas 

Online billing & payment verizon.comlbusinessbillview 24 hours a day 

Direct payment enrollment verizon comlbusinessbillpay l 800 345-6563 24 hours a day 

For Your Information 

*Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee . 

603 622 0463 370 004 

603 622 0463 370 004 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4.16.12 Billing Date· 03/09/08 Page 3 of 3 

Verizon current charges 

Monthly charges 
New Hampshire enhanced 9-1-1 surcharge 
Enhanced 9-1-1 funding of $.64 per line with a 25 line cap 
Federal tax 
State tax 

Total new charges for Verizon 

Local usage charges 

~~~LOCAL USAGE 

RATES 
CALL PER PER 
AREA CALL MfN 

A 0.04 0.03 
B 0.05 0.04 

AMOUNT 

TOTAL 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

9AM-9PM WEEKDAYS 
(NO DISCOUNT) 
TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0 00 
DISCOUNT 

0.00 

SUMMARY OF VERlZON BUSINESS LINKi' PLAN 

TOTAL QUALIFYfNG BUSINESS LfNK CHARGES 

THIS MONTH YOUR QUALIFYfNG BUSINESS LfNK 
USAGE IS BELOW $100 00, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LfNK VOLUME DISCOUNT 

Total of calling services 

Paying By Check Notice 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

OTHER TIMES 
(50.0% DISCOUNT) 

$28 .04 
0.64 

0.82 

RSffl 
$31.46 

TOTAL TOTAL 
CALLS M1NS 

0 0 
0 0 

0.00 
50.0% 

0.00 

0 00 
6.00 
0.00 

0.00 

00 

$0.00 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process, please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment, and you will not 
receive your check back from your financial institution. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 

STBBINS COMMRJCAL INC 
730 PINE ST 
MANCHESTER NH 03104-3109 

Account Summary 

Previous Charges 

Payments and Adjustments 

Credit Balance 

New Charges 

FairPoint Communications (page 3) 

Total New Charges Due May 4 

A I 388% late payment charge may be applied to the 

balance due if payment in full is not received by 
May II 

Total Due 

These monthly charges are for your service from 
March 10 to April 09. 

Mail payments to : 

FairPoint Communications Inc . 

PO Box I , Worcester MA 0 1654-000 I 

Change of address? 

See page 2. 

STBBINS COMMRlCAL INC 
730 PINE ST 
MANCHESTER NH 03104-3109 

$63 . 36 

-94 . 82 

-$31 . 46 

$31 46 

$31 46 

$ 00 

PNE 

(0 3 0 4 3 0 9 3 0 6 

Billing Date: 04/09/08 Page I of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Your local telephone service provider 
is FairPoint Communications. 
AI though certain service names on this 
bill may refer to "Verizon", Verizon is 
not your local service provider. All 
questions about local telephone service 
should be referred to FairPoint 
Communications at the telephone numbers 
provided on your bill 

Account: 603 622 0463 3 70 004 4 

Total Due $ 00 040908 

Amount Pa1d: 

$.DO 
FAIRPOINT COMMUNlCA TIONS, INC. 
POBOX I 
WORCESTER MA 01654-0001 

(0 6 5 4 0 0 0 3 

020060362204633700042102 0814700000031461000000000008 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit 8 4 .16.12 

How to Reach Us 

Billing Date: 04/09/08 Page 2 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions I 800 941-9900 8:30am- 5pm M-T, 9arn- 5pm Fri 

Pay_l3}' Phone Service• (third party fee applies) I 800 345-6563 24 hours a day 

Payment arrangements I 800 244-3737 24 hour account information 

Re~_ I 603 555-1515 24 hours a day 

To order services I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Centro Hispano de FairPoint I 800 483-4522 8:30am- 5pm M-F 

Pre~de pagos I 800 244-5303 disponible las 24 horas 

Direct ~ent enrollment I 800 345-6563 24 hours a day 

For Your Information 

*Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee . 

603 622 0463 370 004 

603 622 0463 370 004 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 Billing Date: 04/09/08 Page 3 of 4 

FairPoint payments 

Transactions through April 14, 2008 

Payments 

Mar 17 Payment 
Mar 28 Payment 

Total payments 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

$31.46CR 

rl-H~R 
$94.82CR 

The above payments are not included in the total current charges. 

FairPoint current charges 

Monthly charges 
Other charges and credits 
New Hampshire enhanced 9-1-1 surcharge 
Enhanced 9-1-1 funding of$.64 per line with a 25 line cap 
Federal tax 
State tax 

Total new charges for FairPoint 

Other charges and credits 

Per Month From 

$27.99 
0.04 
0.64 

0.82 

RSffl 
$31.46 

Thru 
The Amount Shown Here is 
the Difference Between the 
Old and the New Rates for 
the Dates Shown .05 3-10 -08 3-31 -08 

Total other charges and credits 

Local usage charges 

~~)';,Qf LOCAL USAGE 

CALL 
AREA 

A 
B 

AMOUNT 

TOTAL 

RATES 
PER PER 
CALL MIN 

0.04 0.03 
0.05 0.04 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

9AM-9PM WEEKDAYS 
(NO DISCOUNT) 
TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0.00 
DISCOUNT 

0.00 

SUMMARY OF VERIZON BUSINESS LINKi PLAN 

TOTAL QUALIFYING BUSINESS LINK CHARGES 

TI-nS MONTH YOUR QUALIFYING BUSINESS LINK 
USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LINK VOLUME DISCOUNT. 

Total of calling services 

OTHER TIMES 
(50 0% OlSCOUNT) 

TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0.00 
50.0% 

0 00 

0 00 
6 00 
0.00 

0 00 

CONFIDENTIAL 

.00 

Amount 

R§'filt 
$0.04 

$0.00 
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DT 12-069 FairPoint Communications 
Exhibit 8 4 .16.12 

Paying By Check Notice 

Billing Date: 04/09/08 Page 4 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process. please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution . 

Welcome to FairPoint Communications. 
As you may know, we are your new communications provider, and we're happy to have you as 
a customer. 

You'll see that we are delivering practically the same services at the same prices that you 
were receiving from Verizon . The only change to your bill is that it's coming from FairPoint 
Commun ications. 

In the near future. you can expect us to offer new, expanded services for high-speed Internet. 
phone and television that will better meet the needs of our business and residential customers. 

Please see the welcome message from our CEO, Gene Johnson, enclosed with this bill . 
It will tell you a little bit more about what's in store for you as our new customer. 

And if you have a question, comment or suggestion, please contact us at 1-866-984-2001. 
We're here to keep you connected. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 Billing Date 05/09/08 Page I of 3 

STBBfNS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3109 

Account Summary 

New Charges 

FairPoint Communications (page 3) 

Total New Charges Due June 3 

A 1.388% late payment charge may be applied to the 

balance due if payment in full is not received by 

June 10 

Total Due 

These monthly charges are for your service from 
April 10 to May 09 

Mail payments to : 

FairPoint Communications Inc . 

PO Box I, Worcester MA 01654-000 I 

Change of address? 

See page 2. 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3109 

(0 3 0 4 3 0 9 3 0 

$31 . 41 

$31 . 41 

$3 I 4 I 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Your local telephone service provider 
is FairPoint Communications. 
Although certain service names on this 
bill may refer to "Verizon", Verizon is 
not your local service provider. All 
questions about local telephone service 
should be referred to FairPoint 
Communications at the telephone numbers 
provided on your bill . 

. Detach & return payment slip with your check, payable to FairPoint Communications, Inc . 

PNE 

6 

Account: 603 622 0463 370 004 4 

New Charges Due: 06/03/08 

Total Due $31.41 050908 

Amount Paid: 

$ DD.DD 
FAIRPOINT COMMUNICATIONS, INC. 
POBOX I 
WORCESTER MA 0!654-0001 

(0 6 5 4 0 0 0 3 

020060362204633700042102 0817400000000000000000314109 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4.16.12 

How to Reach Us 

Billing Date: 05/09/08 Page 2 of 3 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions I 800 941-9900 830am- 5pm M-T, 9am- 5pm Fri 

Pay By Phone Service• (third party fee applies) I 800 345-6563 24 hours a day 

Payment arrangements I 800 244-3737 24 hour account information 

Repair I 603 555-1515 24 hours a day 

To order services I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Centro Hispano de FairPoint I 800 483-4522 8:30am- 5pm M-F 

Preguntas de pagos I 800 244-5303 disponible las 24 horas 

Direct payment enrollment I 800 345-6563 24 hours a day 

For Your Information 

• Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee 

603 622 0463 3 70 004 

603 622 0463 3 70 004 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 Billing Date: 05/09/08 Page 3 of 3 

FairPoint current charges 

Monthly charges 
New Hampshire enhanced 9-1-1 surcharge 
Enhanced 9-1-1 funding of$ 64 per line with a 25 line cap 
Federal tax 
State tax 

Total new charges for FairPoint 

Monthly charges 

Telephone Number: 603 622 0463 
Account: 603 622 0463 3 70 004 4 
How to Reach Us: See page 2 

$27.99 
0.64 

0.82 

RSffl 
$31.41 

This itemization of monthly service charges is provided twice a year and whenever you add, remove, 
or change your service. 

MULTI-ELEMENT MEASURED SERVICE 
BUSINESS LINK PLAN 
FEDERAL UNlVERSAL SERVlCE FUND 
SURCHARGE- BUSINESS SINGLE LINE 
TOUCH-TONE[ SERVICE 

I ACCESS SERVlCE-END USER COMMON LINE 

Total monthly charge 

Local usage charges 

~~BfLOCALUSAGE 

RATES 
CALL PER PER 
AREA CALL MIN 

A 0.04 0.03 
B 0.05 0.04 

AMOUNT 

TOTAL 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

9AM-9PM WEEKDAYS 
(NO DISCOUNT) 
TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0 00 
DISCOUNT 

0 00 

SUMMARY OF VERIZON BUSINESS LINKI PLAN 

TOTAL QUALIFYING BUSINESS LINK CHARGES 

THIS MONTH YOUR QUALIFYING BUSINESS LINK 
USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LINK VOLUME DISCOUNT 

Total of calling services 

Paying By Check Notice 

OTHER TIMES 
(50 0% DISCOUNT) 

TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0.00 
50.0% 

0.00 

0 00 
6 00 
0 00 

0 00 

00 

$20 99 
0.00 
0.71 

0.00 

RSffl 
$27.99 

$0.00 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process. please call 1-888-500-5358 . 

When we use information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4.16.12 

STBBINS COMMRICAL INC 
730 PINEST 
MANCHESTER NH 03104-3109 

Account Summary 

Previous Charges 

Payment Received May 27. Thank You. 

Past Due Charges 

New Charges 

FairPoint Communications (page 3) 

Total New Charges Due July 4 

A 1.388% late payment charge may be applied to the 

balance due if payment in full is not received by 
July ll 

Total Due 

These monthly charges are for your service from 
May 10 to June 09. 

Mail payments to : 
FairPoint Communications 

POBox l , WorcesterMAOl654-000l 

Change of address? 
See page 2. 

$31 41 

- 31 . 41 

$ . 00 

$31 41 

$31 . 41 

$31 4 l 

Billing Date: 06/09/08 Page l of 3 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Your local telephone service provider 
is FairPoint Communications 
Although certain service names on this 
bill may refer to "Verizon", Verizon is 
not your local service provider. All 
questions about local telephone service 
should be referred to FairPoint 
Communications at the telephone numbers 
provided on your bilL 

. Detach & return payment slip with ~our check, payable to FairPoint Communications. 

Account: 603 622 0463 3 70 004 4 

New Charges Due: 07/04/08 

Total Due $31.41 060908 

Amount Paid: 

$ DD.DD 
STBBINS COMMRICAL INC 
730 PINE ST 

PNE 

MANCHESTER NH 03104-3109 

(0 3 0 4 3 0 9 3 0 6 

020060362204633700042102 

F AJRPOINT COMMUNICATIONS 
POBOX I 
WORCESTER MA 01654-0001 

(0 6 5 4 0 0 0 

0820400000000000000000314104 

CONFIDENTIAL 

3 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 

How to Reach Us 

Billing Date: 06/09/08 Page 2 of 3 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Pay By Phone Service• (third party fee applies) I 800 345-6563 24 hours a day 

Payment arrangements I 800 244-3737 24 hour account information 

Repair I 603 555-1515 24 hours a day 

To order services I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Centro Hispano de FairPoint I 800 483-4522 8:30am- 5pm M-F 

Preguntas de pagos I 800 244-5303 disponible las 24 horas 

For Your Information 

*Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee . 

603 622 0463 3 70 004 

603 622 0463 370 004 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 Billing Date· 06/09/08 Page 3 of 3 

FairPoint current charges 

Monthly charges 
New Hampshire enhanced 9-1-1 surcharge 
Enhanced 9- 1-1 fundingof$ .64 per line with a25line cap 
Federal tax 
State tax 

Total new charges for FairPoint 

Local usage charges 

~,Qf LOCAL USAGE 

RATES 
9AM-9PM WEEKDAYS 

(NO DISCOUNT) 
CALL PER PER 
AREA CALL MIN 

A 0.04 0.03 
B 0.05 0 04 

AMOUNT 

TOTAL 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0.00 
DISCOUNT 

0.00 

SUMMARY OF VERIZON BUSINESS LINK! PLAN 

TOTAL QUALIFYING BUSINESS LINK CHARGES 

THIS MONTH YOUR QUALIFYING BUSINESS LINK 
USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LINK VOLUME DISCOUNT. 

Total of calling services 

Paying By Check Notice 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

OTHERTlMES 
(50 .0% DISCOUNT) 

$27 99 
0.64 

0 82 

RSffl 
$31.41 

TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0.00 
50.0% 

0 00 

0 00 
6.00 
0 00 

0.00 

00 

$0.00 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process. please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 Billing Date: 07/09/08 Page I of 4 

STBBINS COMMRJCAL INC 
730 PINE ST 
MANCHESTER NH 03104-3109 

Account Summary 

Previous Charges 

Payment Received Jun 20. Thank You. 

Past Due Charges 

New Charges 

FairPoint Communications (page 3) 

Total New Charges Due August 3 

A I 388% late payment charge may be applied to the 

balance due if payment in full is not received by 
August 10 

Total Due 

These monthly charges are for your service from 
June I 0 to July 09. 

Mail payments to: 
FairPoint Communications 

PO Box 1 , Worcester MA 0 1654-000 I 

Change of address? 
See page 2. 

$31 . 41 

-31 . 41 

$ . 00 

$31 . 40 

$31 40 

$3 I 40 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Your local telephone service provider 
is FairPoint Communications. 
Although certain service names on this 
bill may refer to "Verizon" , Verizon is 
not your local service provider. All 
questions about local telephone service 
should be referred to FairPoint 
Communications at the telephone numbers 
provided on your bill . 

Detach & return payment slip with your check, payable to FairPoint Communications. 

Account: 603 622 0463 370 004 4 

New Charges Due: 08/03/08 

Total Due $31 40 070908 

Amount Paid: 

$ DD.DD 
STBBINS COMMRJCAL INC 
730 PINE ST 

PNE 

MANCHESTERNH 03104-3109 

(0 3 0 4 3 0 9 3 0 6 

020060362204633700042102 

FAIRPOINT COMMUNICATIONS 
POBOX I 
WORCESTER MA 01654-000 I 

(0 I 6 5 4 0 0 0 

0823700000000000000000314005 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 

How to Reach Us 

Billing Date: 07/09/08 Page 2 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Pay_EJy_l'l:l()_nt:_Sc:rvice• (third party fee applies) I 800 345-6563 24 hours a day 

Payment arrangements I 800 244-3737 24 hour account information 

Repair I 603 555-1515 24 hours a day 

To order services I 800 941-9900 8:30am- 5pm M-T, 9am - 5pm Fri 

Centro Hispano de FairPoint I 800 483-4522 8:30am- 5pm M-F 

Preguntas de pagos I 800 244-5303 disponible las 24 horas 

For Your Information 

•Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee 

603 622 0463 370 004 

603 622 0463 370 004 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4.16.12 Billing Date: 07/09/08 Page 3 of 4 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

FairPoint current charges 

Monthly charges 
Other charges and credits 
New Hampshire enhanced 9-1-1 surcharge 
Enhanced 9-1-1 funding of $.64 per line with a 25 line cap 
Federal tax 
State tax 

Total new charges for FairPoint 

Monthly charges 

$27.95 
0.03 
0.64 

0.82 

Rsffl 
$31.40 

This itemization of monthly service charges is provided twice a year and whenever you add , remove, 
or change your service. 

MUL Tl-ELEMENT MEASURED SERVICE 
BUSINESS LINK PLAN 
FEDERAL UNIVERSAL SERVICE FUND 
SURCHARGE- BUSINESS SINGLE LINE 
TOUCH-TONEi SERVICE 

I ACCESS SERVICE-END USER COMMON LINE 

Total monthly charge 

Other charges and credits 

Per Month From 
The Amount Shown Here is 
the Difference Between the 
Old and the New Rates for 
the Dates Shown 

Total other charges and credits 

Local usage charges 

~§3!!,Qf LOCAL USAGE 

RATES 
CALL PER PER 
AREA CALL MIN 

A 0.04 0.03 
B 0.05 0 04 

AMOUNT 

TOTAL 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

9AM-9PM WEEKDAYS 
(NO DISCOUNT) 
TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0.00 
DISCOUNT 

000 

SUMMARY OF VERJZON BUSINESS LINI<l PLAN 

TOTAL QUALIFYING BUSINESS LINK CHARGES 

THlS MONTH YOUR QUALIFYING BUSINESS LINK 
USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LINK VOLUME DISCOUNT 

Total of calling services 

04 6-10 - 08 

OTHER TIMES 
(50 0% DISCOUNT) 

TOTAL TOTAL 
CALLS MINS 

0 
0 

0 00 
50.0% 

0 00 

0 
0 

0.00 
6.00 
0.00 

0.00 

CON Fl DENTIAL 

Thru 

6-30 - 08 

00 

$20 99 
0.00 
0.71 

0.00 

RS·ffl 
$27.95 

Amount 

R§'Mlf 
$0.03 

$0.00 
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DT 12-069 FairPoint Communications 
Exhibit 8 4.16.12 

Paying By Check Notice 

Billing Date: 07/09/08 Page 4 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process, please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer. funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution . 

Maximize your online productivity with reliable Internet access solutions from FairPoint Communications 
We understand how important reliable Internet access is for your business. That's why our goal is 
to provide you with smart, efficient solutions to access the web, giving you the connectivity that's 
right for your needs. This includes dedicated Internet services, high-speed Internet and fiber access 
network. 

We know you need speed, security and a system you can depend on -- FairPoint can help make that 
a reality for your business. 

To learn more about FairPoint Internet access solutions. call 1.866.984.3001 or visit www.FairPoint.com. 

CONFIDENTIAL 

T.~ 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3109 

Account Summary 

Previous Charges 

Payment Received 

Past Due Charges 

New Charges 

Late Payment Charge 

FairPoint Communications (page 3) 

Total New Charges Due September 3 

A prior month's balance is overdue, a late 

payment charge has been assessed . 

A I 388% late payment charge may be applied to the 

balance due if payment in full is not received by 

September 9 

Total Due 

These monthly charges are for your service from 
July 10 to August 09 . 

Mail payments to: 

FairPoint Communications 

PO Box I , Worcester MA 0 1654-000 I 

Change of address? 

See page 2 

$31 . 40 

00 

$31 . 40 

. 44 

$31 . 37 

$31 81 

$63 21 

Billing Date: 08/09/08 Page I of 3 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Your local telephone service provider 
is FairPoint Communications 
Although certain service names on this 
bill may refer to "Verizon" , Verizon is 
not your local service provider. All 
questions about local telephone service 
should be referred to FairPoint 
CommunicatiOns at the telephone numbers 
provided on your bill 

. Detach & return payment slip wi.th your check, payable to Fa1rPoint Communications. 

Account · 603 622 0463 370 004 4 

New Charges Due· 09/03/08 

Total Due $63 21 080908 

Amount Paid: 

$ DD.DD 
STBBINS COMMRICAL INC 
730 PINE ST 

PNE 

MANCHESTER NH 03104-3109 

(0 3 0 4 3 0 9 3 0 6 

020060362204633700042102 

FAIRPOINT COMMUNICATIONS 
POBOX I 
WORCESTER MA 01654-0001 

(0 6 5 4 0 0 0 

0826500000031400000000632101 

CONFIDENTIAL 

3 
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DT 12-069 FairPoint Communications 
Exhibit B 4.16.12 

How to Reach Us 

Billing Date: 08/09/08 Page 2 of 3 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Pay By Phollt! Service• (third party fee applies) I 800 345-6563 24 hours a day 

Payment arrangements I 800 244-3737 24 hour account information 

Repair I 603 555-1515 24 hours a day 

To order services I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Centro Hispano de FairPoint I 800 483-4522 8:30am- 5pm M-F 

Preguntas de pagos I 800 244-5303 disponible las 24 horas 

For Your Information 

*Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee 

603 622 0463 370 004 

603 622 0463 370 004 

CONFIDENTIAL 
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. 
DT 12-069 FairPoint Communications 
Exhibit B 4.16.12 Billing Date: 08/09/08 Page 3 of 3 

FairPoint current charges 

Monthly charges 
New Hampshire enhanced 9-1-1 surcharge 
Enhanced 9-l-1 funding of$ 64 per line with a 25 line cap 
Federal tax 
State tax 

Total new charges for FairPoint 

Local usage charges 

~ia)!,Q,f LOCAL USAGE 

RATES 
9AM-9PM WEEKDAYS 

(NO DISCOUNT) 
CALL PER PER TOTAL TOTAL 
AREA CALL MIN CALLS MINS 

A 0.04 0 03 
B 0.05 0.04 

AMOUNT 

TOTAL 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

0 
0 

DISCOUNT 

SUMMARY OF VERJZON BUSINESS LINK1 PLAN 

TOTAL QUALIFYING BUSINESS LINK CHARGES 

THIS MONTH YOUR QUALIFYING BUSINESS LINK 

0.00 

0 00 

0 
0 

USAGE IS BELOW $100 00, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LINK VOLUME DISCOUNT 

Total of calling services 

Paying By Check Notice 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

OTHER TIMES 
(50 0% DISCOUNT) 

$27.95 
0.64 

0 82 

Rsffl 
$31_37 

TOTAL TOTAL 
CALLS M!NS 

0 0 
0 0 

0.00 
500% 

0 00 

0 00 
6 00 
0 00 

0.00 

00 

$0.00 

When you provide a check. you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process. please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution . 

Maximize your online productivity with reliable Internet access solutions from FairPoint Communications 
We understand how important reliable Internet access is for your business. That's why our goal is 
to provide you with smart. efficient solutions to access the web, giving you the connectivity that's 
right for your needs. This includes dedicated Internet services. high-speed Internet and fiber access 
network. 

We know you need speed, security and a system you can depend on -- FairPoint can help make that 
a reality for your business. 

To learn more about FairPoint Internet access solutions, call 1.866.984.3001 or visit www.Fa irPoint.com. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 

STBBfNS COMMRICAL INC 
730 PfNE ST 
MANCHESTERNH 03104-3109 

Account Summary 

Previous Charges 

Payment Received Aug 25 . Thank You. 

Past Due Charges 

New Charges 

FairPoint Communications (page 3) 

Total New Charges Due October 4 

A I 388% late payment charge may be applied to the 

balance due if payment in full is not received by 

October II 

Total Due 

These monthly charges are for your service from 
August 10 to September 09. 

Mail payments to : 

FairPoint Communications 

PO Box I , Worcester MA 01654-0001 

Change of address? 

See page 2. 

$63 21 

- 63 21 

$ 00 

$31 . 37 

$31 37 

$31.37 

Billing Date: 09/09/08 Page I of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Your local telephone service provider 
is FairPoint Communications. 
Although certain service names on this 
bill may refer to "Verizon", Verizon is 
not your local service provider All 
questions about local telephone service 
should be referred to FairPoint 
Communications at the telephone numbers 
provided on your bill . 

Detach & return payment slip with your check, _payable to FairPoint Communications. 

Account: 603 622 0463 370 004 4 

New Charges Due: I 0/04/08 

Total Due $3 1.3 7 090908 

Amount Paid: 

$ DD.DD 
STBBfNS COMMRICAL fNC 
730 PfNE ST 

PNE 

MANCHESTER NH 03104-3109 

(0 3 0 4 3 0 9 3 0 6 

020060362204633700042102 

F AIRPOfNT COMMUNICATIONS 
POBOX I 
WORCESTER MA 01654-0001 

(0 6 5 4 0 0 0 

0829600000000000000000313706 

CONFIDENTIAL 

3 
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DT 12-069 FairPoint Communications 
Exhibit B 4.16.12 

How to Reach Us 

Billing Date: 09/09/08 Page 2 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Pay By Phone Service* (third party fee applies) I 800 345-6563 24 hours a day 

Payment arrangements I 800 244-3737 24 hour account infonnation 

Repair I 603 555-1515 24 hours a day 

To order services I 800 941-9900 8:30am- 5pm M-T, 9am- 5pm Fri 

Centro Hispano de FairPoint I 800 483-4522 8:30am - 5pm M-F 

Preguntas de pagos I 800 244-5303 disponible las 24 horas 

For Your lnfonnation 

*Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee . 

603 622 0463 370 004 

603 622 0463 370 004 

CON Fl DENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit 8 4.16.12 Billing Date: 09/09/08 Page 3 of 4 

FairPoint current charges 

Monthly charges 
New Hampshire enhanced 9-1 - 1 surcharge 
Enhanced 9-1-1 funding of$.64 per line with a 25 line cap 
Federal tax 
State tax 

Total new charges for FairPoint 

Local usage charges 

~~~LOCAL USAGE 

RATES 
9AM-9PM WEEKDAYS 

(NO DISCOUNT) 
CALL PER PER 
AREA CALL MIN 

A 0.04 0.03 
B 0.05 0.04 

AMOUNT 

TOTAL 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0 00 
DISCOUNT 

000 

SUMMARY OF VERIZON BUSINESS LINK"i PLAN 

TOTAL QUALIFYING BUSINESS LINK CHARGES 

THIS MONTH YOUR QUALIFYING BUSINESS LINK 
USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LINK VOLUME DISCOUNT 

Total of calling services 

Paying By Check Notice 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

OTHER TIMES 
(50.0% DISCOUNT) 

$27.95 
0.64 

0 82 

Rsffl 
$31.37 

TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0 00 
50 .0% 

0 00 

0.00 
6.00 
0 00 

0.00 

00 

$0.00 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process. please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution . 

MPLS is Coming 
Imagine a network where voice, video and data flow seamlessly over one IP connection . A network 
that gives your business the reliability and resiliency that are critical to your success, while 
remaining flexible enough to grow with you. Soon, that will all be a reality. 

As part of our ongoing investment in the future of Maine, New Hampshire and Vermont. we're developing 
a powerful new MPLS (Multiprotocol Label Switching) network. With it. we plan to give every business 
in the region the ability to function in the most effective, efficient way possible. MPLS will allow 
companies to communicate to and from almost anywhere without limiting your connectivity. 

At FairPoint. we live and work in New England, just like you . We're part of the community and we want 
to make sure all of us have the communications technology and services that keep our local businesses 
going strong. Soon our cutting-edge MPLS network will be doingjust that for you. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 

Important Information About Pay-Per-Call Services 

Billing Date: 09/09/08 Page 4 of 4 
Telephone Nwnber: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Calls to interstate 900 numbers. accessed through a long distance company. are billed in a section of 
the phone bill called Pay-Per-Call Services. The rates for these calls are determined by the 
information provider. Irresponsible calling to these numbers can result in unexpectedly high bills. 

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long distance service 
will not be disconnected for failure to pay disputed 900-call charges. 

If you think you've been incorrectly billed for calls to 900 numbers. call the number listed on the 
page of your phone bill where the charges in question appear. Charges must be disputed within 
60 days of receiving your bill. The billing company must follow the billing regulations or forfeit 
any disputed amount (up to $50.00 per call) . 

You may withhold payment of the disputed amount and collection of that amount will be suspended 
during the investigation. If you fail to pay legitimate charges. access to 900 numbers may be 
denied. Further collection action may be taken by the information provider. 

Selective Blocking Service prevents calls to 900 numbers from your telephone line and is available 
at no charge. If you would like to order this service for one or more of your business service 
lines. please call 1 866-984-3001. toll free. Monday through Friday from 8:30 am to 5 pm. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 Billing Date 10/09/08 Page l of 4 

STBBfNS COMMRICAL INC 
730 PfNE ST 
MANCHESTERNH 03104-3109 

Account Summary 

Previous Charges 

Payment Received Sep 22 Thank You. 

Past Due Charges 

New Charges 

FairPoint Communications (page 3) 

Total New Charges Due November 3 

A 1.388% late payment charge may be applied to the 

balance due if payment in full is not received by 

November 10 

Total Due 

These monthly charges are for your service from 
September I 0 to October 09. 

Mail payments to : 

FairPoint Communications 

PO Box I, Worcester MA 01654-0001 

Change of address? 

See page 2. 

$31 . 37 

-31 . 37 

$ . 00 

$31. 37 

$31 37 

$3 I 37 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Your local telephone service provider 
is FairPoint Communications. 
Although certain service names on this 
bill may refer to "Verizon", Verizon is 
not your local service provider All 
questions about local telephone service 
should be referred to FairPoint 
Communications at the telephone numbers 
provided on your bill 

Detach & return payment sli]J with yourche_ck, payable to FairPoint Communications. 

Account. 603 622 0463 370 004 4 

New Charges Due: ll /03/08 

Total Due $31 37 100908 

Amount Paid: 

$ DD.DD 
STBBfNS COMMRICAL fNC 
730 PfNE ST 

PNE 

MANCHESTERNH 03104-3109 

(0 3 0 4 3 0 9 3 0 6 

020060362204633700042102 

F AJRPOfNT COMMUNICATIONS 
POBOX I 
WORCESTER MA 01654-0001 

(0 6 5 4 0 0 0 

0832800000000000000000313707 

CONFIDENTIAL 

3 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 

How to Reach Us 

Billing Date: I 0/09/08 Page 2 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions 1-866-984-300 I 8 30am- 5pm M-T, 9am- 5pm Fri 

Pay By Phone Service• _ (third party fee applies) I 800 345-6563 24 hours a day 

Payment arrangements 1-866-529- 1302 24 hour account informatiOn 

Repair 1-888-984-1515 24 hours a day 

To order services 1-866-984-3001 8:30am- 5pm M-T, 9am - 5pm Fri 

Centro Hispano de FairPoint I 800 483-4522 8:30am - 5pm M-F 

Preguntas de pagos I 800 244-5303 disponible las 24 horas 

For Your Information 

*Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee . 

603 622 0463 370 004 

603 622 0463 3 70 004 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 Billing Date: 10/09/08 Page 3 of 4 

FairPoint current charges 

Monthly charges 
New Hampshire enhanced 9- 1-1 surcharge 
Enhanced 9-1-1 funding of $.64 per I ine with a 25 line cap 
Federal tax 
State tax 

Total new charges for FairPoint 

Local usage charges 

~~~LOCAL USAGE 

9AM-9PM WEEKDAYS 
RATES 

CALL PER PER 
AREA CALL MIN 

A 0.04 0.03 
B 0.05 0.04 

AMOUNT 

TOTAL 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

(NO DISCOUNT) 
TOTAL TOTAL 
CALLS MfNS 

0 0 
0 0 

0.00 
DISCOUNT 

0.00 

SUMMARY OF VERIZON BUSfNESS LfNKi PLAN 

TOTAL QUALIFYING BUSINESS LfNK CHARGES 

THJS MONTH YOUR QUALIFYfNG BUS £NESS LINK 
USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LfNK VOLUME DISCOUNT 

Total of calling services 

Paying By Check Notice 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

OTHER TIMES 
(50 0% DISCOUNT) 

$27.95 
0.64 

0.82 

RSffl 
$31.37 

TOTAL TOTAL 
CALLS MfNS 

0 0 
0 0 

0 00 
50.0% 

0.00 

0.00 
6 00 
0.00 

0 00 

00 

$0.00 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process. please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment, and you will not 
receive your check back from your financial institution. 

Changes in Federal Charges Beginning on or about October 1, 2008 
Effective on or about October 1, 2008, the Federal Subscriber Line Charge may change on your main 
phone line and on any additional phone line. This charge helps pay for the costs of providing and 
maintaining the local network. 

In addition, your Federal Universal Service Fund (FUSF) surcharge may change effective on or about 
October 1, 2008. The FUSF surcharge, which is authorized by the FCC and reviewed quarterly. provides 
funding for programs to keep local telephone rates affordable for all customers and to provide 
discounts to schools. libraries, rural health care providers and low-income families. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 

MPLS is Coming 

Billing Date: I 0/09/08 Page 4 of 4 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

As part of our ongoing investment in the future of Maine. New Hampshire and Vermont. we're bringing 
a powerful new MPLS (Multiprotocol Label Switching) network to practically every part of the region. 
With it. we plan to give every business the ability to function in the most effective, efficient way 
possible. MPLS will allow companies to communicate to and from almost anywhere without limiting 
connectivity. 

MPLS consolidates voice, video and data over one IP connection. It's a network that gives your 
business the reliability and resiliency critical to your success. while remaining flexible enough 
to grow with you . 

At FairPoint. we live and work in New England, just like you . We 're part of the community and we want 
to make sure all of us have the communications technology and services that keep our local businesses 
going strong. In the future, our cutting-edge MPLS network will be doingjust that for you . 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 Billing Date: ll/09/08 Page l of 3 

STBBINS COMMRJCAL INC 
730 PINE ST 
MANCHESTERNH 03104-3109 

Account Summary 

Previous Charges 

Payment Received Oct 27. Thank You. 

Past Due Charges 

New Charges 

FairPoint Communications (page 3) 

Total New Charges Due December 4 

Total Due 

These monthly charges are for your service from 
October l 0 to November 09. 

Mail payments to : 

FairPoint Communications 

PO Box l , Worcester MA 0 1654-000 l 

Change of address? 

See page 2. 

STBBINS COMMRlCAL INC 
730 PINE ST 
MANCHESTERNH 03104-3109 

(0 3 0 4 3 0 9 0 

$31 . 37 

-3 1 . 37 

$ 00 

$31 . 37 

$31 37 

$3 l . 3 7 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us See page 2 

Your local telephone servtce provider 
is FairPoint Communications. 
Although certain service names on this 
bill may refer to "Verizon", Verizon is 
not your local service provider. All 
questions about local telephone service 
should be referred to FairPoint 
Communications at the telephone numbers 
provided on your bilL 

. Detach & return payment slip with your check, payable to FairPoint Communications. 

PNE 

6 

AccounL 603 622 0463 370 004 4 

New Charges Due: 12/04/08 

Total Due $31.37 

Amount Paid: 

110908 

$ DD.DD 
F AlRPOINT COMMUN!CA TlONS 
POBOX l 
WORCESTER MA 01654-0001 

(0 6 5 4 0 0 0 3 

020060362204633700042102 0835700000000000000000313706 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 

How to Reach Us 

Billing Date: ll /09/08 Page 2 of 3 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions l-866-984-3001 8:30am - 5pm M-T, 9am- 5pm Fri 

Pay By Phone Service* (third party fee apphes) l 800 345-6563 24 hours a day 

Payment arrangements 1-866-529- 1302 24 hour account information 

Re~ l-888-984- 15 15 24 hours a day 

To order services l-866-984-3001 8:30am - 5pm M-T, 9am - 5pm Fri 

Centro Hispano de FairPoint l 800 483-4522 8:30am- 5pm M-F 

Preguntas de pagos l 800 244-5303 disponible las 24 horas 

For Your Information 

• Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee 

603 622 0463 370 004 

603 622 0463 3 70 004 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 Billing Date: 11/09/08 Page 3 of 3 

FairPoint current charges 

Monthly charges 
New Hampshire enhanced 9-1-1 surcharge 
Enhanced 9-1-1 funding of$.64 per line with a 25 line cap 
Federal tax 
State tax 

Total new charges for FairPoint 

Monthly charges 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

$27.95 
0 64 

0.82 

Rsffl 
$31.37 

This itemization of monthly service charges is provided twice a year and whenever you add, remove, 
or change your service. 

MULTI-ELEMENT MEASURED SERVICE 
BUSINESS LINK PLAN 
FEDERAL UNIVERSAL SERVICE FUND 
SURCHARGE- BUSINESS SINGLE LINE 
TOUCH-TONEi SERVICE 

I ACCESS SERVICE-END USER COMMON LINE 

Total monthly charge 

Local usage charges 

RATES 
CALL PER PER 
AREA CALL MIN 

A 0.04 0 03 
B 0.05 0.04 

AMOUNT 

TOTAL 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

9AM-9PM WEEKDAYS 
(NO DISCOUNT) 
TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0 00 
DISCOUNT 

0 00 

SUMMARY OF VERJZON BUSINESS LINK.l PLAN 

TOTAL QUALIFYING BUSINESS UNK CHARGES 

THIS MONTH YOUR QUALIFYING BUSINESS LINK 
USAGE IS BELOW $10000, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LINK VOLUME DISCOUNT. 

Total of calling services 

Paying By Check Notice 

OTHER TIMES 
(50 .0% DISCOUNT) 

TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0 00 
500% 

0 00 

0 00 
6 00 
0 00 

0.00 

00 

$20.99 
0.00 
0 71 

0.00 

RS"ffl 
$27.95 

$0.00 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process, please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer. funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 

STBBrNS COMMRICAL rNC 
730 PrNE ST 
MANCHESTER NH 03104-3109 

Account Summary 

Previous Charges 

Payment Received Dec I . Thank You. 

Past Due Charges 

New Charges 

FairPoint Communications (page 3) 

Total New Charges Due January 3 

A 1.388% late payment charge may be applied to the 

balance due if payment in full is not received by 

January 10 

Total Due 

These monthly charges are for your service from 
November 10 to December 09. 

Mail payments to · 

FairPoint Communications 

PO Box I , Worcester MA 0 1654-000 1 

Change of address? 

See page 2 . 

$31 37 

-31 37 

$ . 00 

$31 . 37 

$31 37 

$3 I 37 

Billing Date: 12/09/08 Page l of 3 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Your local telephone service provider 
is FairPoint Communications. 
Although certain service names on this 
bill may refer to "Verizon", Verizon is 
not your local service provider. All 
questions about local telephone service 
should be referred to FairPoint 
Communications at the telephone numbers 
provided on your bill . 

Detach & return payment slip wi.th your check, payable to FairPoint Communications. 

Account : 603 622 0463 370 004 4 

New Charges Due: 01/03/09 

Total Due $31 .37 120908 

Amount Paid: 

$ DD.DD 
STBBINS COMMRICAL rNC 
730 PrNE ST 

PNE 

MANCHESTER NH 03104-3109 

(0 3 0 4 3 0 9 3 0 6 

020060362204633700042102 

F AIRPOrNT COMMUNlCATIONS 
POBOX I 
WORCESTER MA 01654-000 I 

(0 6 5 4 0 0 0 

0902200000000000000000313705 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 

How to Reach Us 

Billing Date: 12/09/08 Page 2 of 3 
Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions 1-866-984-3001 8:30am- 5pm M-T, 9am- 5pm Fri 

Pay By Phone Service• (third party fee applies) I 800 345-6563 24 hours a day 

Payment arrangements 1-866-529-1302 24 hour account information 

Repair 1-888-984-1515 24 hours a day 

To order services 1-866-984-300 I 8:30am- 5pm M-T, 9am- 5pm Fri 

Centro Hispano de FairPoint I 800 483-4522 8 30am- 5pm M-F 

Pregt!Ill~ de pagos I 800 244-5303 disponible las 24 horas 

For Your Information 

*Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee 

603 622 0463 3 70 004 

603 622 0463 370 004 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 Billing Date: 12/09/08 Page 3 of 3 

FairPoint current charges 

Monthly charges 
New Ham!Jshire enhanced 9-1-1 surcharge 
Enhanced 9-1-1 funding of$.64 per line with a 25line cap 
Federal tax 
State tax 

Total new charges for FairPoint 

Local usage charges 

~~~BfLOCALUSAGE 

RATES 
9AM-9PM WEEKDAYS 

(NO DISCOUNT) 
CALL PER PER 
AREA CALL MfN 

A 0.04 0.03 
B 0.05 0 04 

AMOUNT 

TOTAL 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

TOTAL TOTAL 
CALLS MfNS 

0 0 
0 0 

0 00 
DISCOUNT 

0 00 

SUMMARY OF VERIZON BUSfNESS LINKi' PLAN 

TOTAL QUALIFYING BUSfNESS LfNK CHARGES 

THIS MONTH YOUR QUALIFYING BUS £NESS LINK 
USAGE IS BELOW $100 00, AND DOES NOT QUALIFY YOU FOR A 
BUS £NESS LfNK VOLUME DISCOUNT. 

Total of calling services 

Paying By Check Notice 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

OTHER TIMES 
(50.0% DISCOUNT) 

$27 95 
0.64 

0.82 

RSffl 
$31_37 

TOTAL TOTAL 
CALLS MfNS 

0 0 
0 0 

0.00 
50.0% 

0.00 

0 00 
6.00 
0.00 

0 00 

00 

$0 . 00 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process. please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer. funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution . 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 Billing Date: 0 l/09/09 Page l of 4 

STBB!NS COMMRICAL INC 
730 PINE ST 
MANCHESTERNH 03104-3109 

Account Summary 

Previous Charges 

Payment Received Dec 22. Thank You. 

Past Due Charges 

New Charges 

FairPoint Communications (page 3) 

Total New Charges Due February 3 

A 1.388% late payment charge may be applied to the 

balance due if payment in full is not received by 

February I 0 

Total Due 

These monthly charges are for your service from 
December 10 to January 09. 

Mail payments to: 

FairPoint Communications 

PO Box I , Worcester MA 0 1654-000 I 

Change of address? 

See page 2 . 

STBBINS COMMR1CAL INC 
730 PINE ST 
MANCHESTERNH 03104-3109 

(0 3 0 4 3 0 9 3 0 

$31 . 37 

-31 37 

$ 00 

$31 33 

$31 . 33 

$3 l 33 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Your local telephone service provider 
is FairPoint Communications. 
Although certain service names on this 
bill may refer to "Verizon" , Verizon is 
not your local service provider. All 
questions about local telephone service 
should be referred to FairPoint 
Communications at the telephone numbers 
provided on your bill. 

. Detach & return payment slip with your. check, payable to FairPoint Communications 

PNE 

6 

Account · 603 622 0463 370 004 4 

New Charges Due· 02/03/09 

Total Due $31 .33 

Amount Paid: 

010909 

$ DD.DD 
F AJRPO!NT COMMUN!CA T!ONS 
POBOX l 
WORCESTER MA 0 1654-000 I 

(0 6 5 4 0 0 0 3 

020060362204633700042102 0905400000000000000000313302 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 

How to Reach Us 

Billing Date: 01 /09/09 Page 2 of 4 
Telephone Number. 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See below 

Billing questions 1-866-984-3001 8:30am- 5pm M-T, 9am - 5pm Fri 

Pay By Phone Service• (third party fee applies) I 800 345-6563 24 hours a day 

Payment arrangements 1-866-529-1302 24 hour account information 

Re~ir 1-888-984-1515 24 hours a day 

To order services 1-866-984-3001 8:30am- 5pm M-T, 9am- 5pm Fri 

Centro Hispano de FairPoint I 800 483-4522 8:30am- 5pm M-F 

Preguntas de pagos I 800 244-5303 disponible las 24 horas 

For Your Information 

•Pay By Phone 
This service is optional and provided by an independent third party vendor for a fee . 

603 622 0463 370 004 

603 622 0463 370 004 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 

Exhibit B 4 .16.12 Billing Date: 01/09/09 Page 3 of 4 

FairPoint current charges 

Monthly charges 
Other charges and credits 
New Harn!Jshire enhanced 9-1-1 surcharge 
Enhanced 9-1-1 funding of $.64 per line with a 25 line cap 
Federal tax 
State tax 

Total new charges for FairPoint 

Other charges and credits 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

$27 83 
0 08 
0.64 

0.82 

RSffl 
$31.33 

Per Month From Thru 
The Amount Shown Here is 
the Difference Between the 
Old and the New Rates for 
the Dates Shown 

Total other charges and credits 

Local usage charges 

~.Qf LOCAL USAGE 

CALL 
AREA 

A 
B 

AMOUNT 

TOTAL 

RATES 
PER PER 
CALL MIN 

0.04 0.03 
0.05 0.04 

TOTAL USAGE 
LESS USAGE ALLOWANCE 
TOTAL LOCAL USAGE CHARGE 

LOCAL USAGE CHARGE 

Calling services 

9AM-9PM WEEKDAYS 
(NO DISCOUNT) 
TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0 00 
DISCOUNT 

0 00 

SUMMARY OF VER!ZON BUSINESS LINK! PLAN 

TOTAL QUALIFYING BUSINESS LINK CHARGES 

THIS MONTH YOUR QUALIFYING BUSINESS LINK 
USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A 
BUSINESS LINK VOLUME DISCOUNT 

Total of calling services 

Paying By Check Notice 

.12 12-10 -08 12-31 -08 

OTHER TIMES 
(50 .0% DISCOUNT) 

TOTAL TOTAL 
CALLS MINS 

0 0 
0 0 

0 00 
50.0% 

0.00 

0.00 
6 00 
0.00 

0 00 

.00 

Amount 

R§Cf.llf 
$0.08 

$0.00 

When you provide a check, you authorize us either to use information from your check to make a 
one-time electronic fund transfer from your account or to process this transaction as a check. 
If you wish to be excluded from this process, please call 1-888-500-5358. 

When we use information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. and you will not 
receive your check back from your financial institution. 

CONFIDENTIAL 
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DT 12-069 FairPoint Communications 
Exhibit B 4 .16.12 Billing Date: 01/09/09 Page 4 of 4 

Telephone Number: 603 622 0463 
Account: 603 622 0463 370 004 4 
How to Reach Us: See page 2 

Changes in Federal Charges Beginning on or about January 1, 2009 
Effective on or about January 1, 2009, the Federal Universal Service Fund (FUSF) surcharge may change 
your main phone line and on any additional phone line. The FUSF surcharge. which is authorized by the 
FCC and reviewed quarterly, provides funding for programs to keep local telephone rates affordable 
for all customers and to provide discounts to schools, libraries. rural health care providers and 
low-income families. 

Important Notice Affecting All Customers 
At the end of January 2009, FairPoint anticipates a transition of services: All of our systems will 
officially transition from Verizon Communications to FairPoint-owned equipment. Once this change is 
complete, not only will you have the benefit of reliable technology backed by our superior customer 
service, but operations that Verizon had located outside of Maine, New Hampshire and Vermont will now 
be located in these States. For more information, visit FairPoint.com or contact your customer 
service representative . 

Important Notice Regarding Your Upcoming Statement 
Following the anticipated transition of services, there will be some changes to your monthly statement 
and the options you have to pay and view your bill. In addition to a new address to mail your monthly 
payment. you will be able to view and pay your bill online. Visit FairPoint.com or contact your 
customer service representative for more information. 

CONFIDENTIAL 
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Fa•'P.oint. 

munications com 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of Feb 03 Thank You . 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Mar 23 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

DT.-
Exhibit B 4.16.12 

Billing Date: Feb 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of 3 

$31.33 

($31 .33) 

$0.00 

$31 .07 

$31 .07 

$31 .07 

Important notice regarding your 
upcoming statement 

You may notice some changes to your monthly 
statement and the options you have to pay and 
view your bill due to the recent transition of 
services from Verizon Communications 
to FairPoint Communications. In addition to 
a new address to mail your montllly payment. 
you will be able to view and pay your bill online. 
Visit FairPoint. com or contact your customer 
service representative for more information. 

Detach & return payment slip with your check, payable to FairPoint Communications. 

Fa ·r. 1 
1P-D1nt 
munications com 

STBBINS COIVIIVIRICAL INC 
730 PINE ST 
MANCHESTER, NH 03104-31 CB 

Account: 603 622 0463 370 

New Charges Due: Mar 23, 2009 

Total Due: $31 .07 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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''P.,int. 
communications 

How to Reach Us 

Payments 

DT 1 - . 

Exhibit B 4.16.12 
Billing Date: Feb 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 3 

Pay By Phone Service• Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills. Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Re~ Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and 
provided by an independent 
vendor for a fee 

Previous Payments 
If you sent a payment that we did 
not receive in time to be reflected 
on this bill , please deduct that 
amount before sending payment. 
To check whether your payment 
has been received, call the 
Payment Questions number 
above. 

Returned Payment 
If your payment is returned for 
non-sufficient funds , FairPoint will 
resubmit it electronically. A charge 
may apply for each payment 
returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must be received 
by the due date for Total New 
Charges on page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston , ME 04243-9472 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge 
funds part of the cost of providing 
long distance companies access to 
local telephone networks. It is 
applied per line. 

Federal Universal Service Fee 
helps keep telephone service 
affordable for h1gh cost areas, rural 
health-care providers and library 
internet access. 

E911 Charge funds your 
communitys 911 system. This fee 
is sent to your state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and 
Universal Service Fee. 

Automatic Payment Enrollment 
Complete and submit coupon 
printed on your bill 

When Reviewing Your Bill 
A Regional Toll Call is a call 
placed within New Hampshire but 
outside of your local calling area 
and a Long Distance Toll Call is a 
call placed outside of the 603 
calling area. 

Installment Arrangement 
You may make an affordable 
weekly or monthly installment 
arrangement on your bill by calling 
1-866-529-1302. 

Customer Information 
For important consumer 
information see the Customer 
Guide in your FairPoint white 
pages directory. 

Important Credit Reporting Notice 
We furnish our customers bill 
payment information to the major 
credit reporting agencies. 

TTY Customers 
Please call Relay Service (711) 
and ask them to relay your call to 
FairPoint Center of your choice. 

223342036 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
D Bank Draft (Automatic debit from your account) D Credit Card _0utomatic charge to .1.our Credit Ca!:!!) 

D Amex U MasterCard U VISA D Discover 
Card Number: Expiration Date: __ 

Signature : .---..----=-:----.......,.--~-....----,-----, 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Exhibit B 4.16.12 

Billing Date: Feb 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 3 of 3 

Comparative analysis of FairPoint calling services 

Note that in the Comparative Analysis chart, there are no charges indicated 
for the month of February. The reason for this is the information was not 
available due to the transition of services from Verizon Communications to 
FairPoint Communications. 

We apologize for any inconvenience, but the 
information will be available in future statements 

Account Information, Charges and Credits 

Recurring Charges 

Charge 

1 FairPoint Business Extra Plan 

Total Recurring Charges 

New Charges: Jan 09 to Feb 08 

Service: Business Voice 

2 Main Line/s 

Subtotal for 6036220463 

Total: 

Tax & Fees on Local Services 

3 Federal Subscriber Line Charge 
4 Federal Universal Service Fund Surcharge 
5 State Tax 
6 E911 Surcharge 
7 Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Amount 

$0.00 

$0.00 

Telephone Number: 6036220463 

$20.99 

$20.99 

$20.99 

Tax & Fees 
All tax and fees 

$6.25 are authorized by 
$0 .59 Federal, State or 
$1 .95 Local Governments. 
$0.64 Fees are explained 
$0.65 on page 2. 

$10.08 

$31 .07 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 

CONFIDENTIAL 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of Mar 06 Thank You . 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Apr 13 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information . 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

DT 
Exhibit B 4.16.12 

Billing Date: Mar 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31 .07 

($31 .07) 

$0.00 

$31 .07 

$31 .07 

$31 .07 

Page 1 of 3 

Detach & return payment slip with your check, payable to FairPoint Communications. 

Fai'i:bJnt. 
communications 

STBBINS COI\IH\IIRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Apr 13, 2009 

Total Due: $31 .07 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CON Fl DENTIAL 
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Payments 

DT 
Exhibit B 4.16.12 

Billing Date: Mar 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 3 

Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and 
provided by an independent 
vendor for a fee 

Previous Payments 
If you sent a payment that we did 
not receive in time to be reflected 
on this bill , please deduct that 
amount before sending payment. 
To check whether your payment 
has been received , call the 
Payment Questions number 
above. 

Returned Payment 
If your payment is returned for 
non-sufficient funds , FairPoint will 
resubmit it electronically. A charge 
may apply for each payment 
returned . 

Late Payment Charges 
To avoid a 1.388% fate payment 
charge, payment must be received 
by the due date for Total New 
Charges on page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge 
funds part of the cost of providing 
long distance companies access to 
local telephone networks. It is 
applied per line. 

Federal Universal Service Fee 
helps keep telephone service 
affordable for h1gh cost areas, rural 
health-care providers and library 
internet access. 

E911 Charge funds your 
communitys 911 system. This fee 
is sent to your state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and 
Universal Service Fee. 

Automatic Payment Enrollment 
Complete and submit coupon 
printed on your bill 

When Reviewing Your Bill 
A Regional Toll Call is a call 
placed within New Hampshire but 
outside of your local calling area 
and a Long Distance Toll Call is a 
call placed outside of the 603 
calling area. 

Installment Arrangement 
You may make an affordable 
weekly or monthly installment 
arrangement on your bill by calling 
1-866-529-1302. 

Customer Information 
For important consumer 
information see the Customer 
Guide in your FairPoint white 
pages directory. 

Important Credit Reporting Notice 
We furnish our customers bill 
payment information to the major 
credit reporting agencies. 

TTY Customers 
Please call Relay Service (711) 
and ask them to relay your call to 
FairPoint Center of your choice . 

224845137 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) D Credit Card _0utomatic charge to .,tour Credit Ca~ 

D Amex D MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature:.--..--=--------'.---;,.---.---.---,-
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Exhibit B 4.16.12 

Billing Date: Mar 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 3 of 3 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge 

1 FairPoint Business Extra Plan 

Total Recurring Charges 

New Charges: Feb 09 to Mar 08 

Service: Business Voice 

2 Main Line/s 

Subtotal for 6036220463 

Total : 

Tax & Fees on Local Services 

3 Federal Subscriber Line Charge 
4 Federal Universal Service Fund Surcharge 
5 State Tax 
6 E911 Surcharge 
7 Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Amount 

$0 .00 

$0 .00 

Telephone Number: 6036220463 

$20.99 

$20 .99 

$20.99 

Tax & Fees 
All tax and fees 

$6 .25 are authorized by 
$0.59 Federal , State or 
$1 . 95 Local Governments . 
$0.64 Fees are explained 
$0.65 on page 2. 

$10.08 

$31 .07 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 

CONFIDENTIAL 
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communications 

CHANGES IN FEDERAL CHARGES BEGINNING ON OR ABOUT APRIL 1, 2009 
Effective on or about April 1, 2009, the Federal Subscriber Line Charge may change on your 
main phone line and on any additional phone line . This charge helps pay for the costs of 
providing and maintaining the local network. In addition, your Federal Universal Service Fund 
(FUSF) surcharge may change effective on or about April 1, 2009. The FUSF surcharge, which 
is authorized by the FCC and reviewed quarterly, provides funding for programs to keep local 
telephone rates affordable for all customers and to provide discounts to schools, libraries, 
rural health care providers and low-income families. This charge is not applied to Lifeline , 
except for the FUSF surcharge on incidentals . 

CONFIDENTIAL 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of Mar 30 Thank You . 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due May 12, 2009 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpointcom or see page 2. 

I .. ......_ .. ! • .., • ..-..... ••••••WI.•••••• •••••• ..,.. ...... .... 

Exhibit B 4.16.12 
Billing Date: Apr 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of 4 

$31 .07 

($31 .07) 

$0.00 

$30.93 

$30.93 

$30.93 

IMPORTANT NOTE REGARDING 
PAST DUE BALANCES: 
Starting mid-March, monthly billing 
statements were issued on regular 
cycles so your statement was sent to 
you on your regularly scheduled date. 
However, due to our recent system 
changes, prior to March, you may 
have received your monthly invoice 
later than your regularly schedule 
date. For this reason, if your payment 
for the invoice that we delivered to 
you late was not processed by the 
time your next billing statement was 
sent to you, your new invoice may 
reflect a past due amount. Remember, 
you will always have 30 days to pay 
your bill from the date indicated on 
the bill . The Past Due status indicator 
on the bill may not be accurate . 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 Fa•rp_,,nt 
m unications com 

STBBINS COIVIIVIRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: May 12, 2009 

Total Due: $30.93 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service* 

oT JI .................... .. 
Exhibit B 4.16.12 

Billing Date: Apr 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
you(_payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must be received by 
the <fue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Online Billing & Payment 
Create your user account at 
www. FairPoint.com 

Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to lOcal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.s 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
\lOUr local calling area and a Long 
Distance Toll Call is a call placed' 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages directory. 

Important Credit Reporting Notice 
We furnish our customers oil! payment 
inform~tion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

226672268 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
D Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to .1:.our Credit Ca~ 

0 Amex D MasterCard U VISA U Discover 
Card Number: Expiration Date: __ 

Signature: 
Bi IIi ng A'-:dr::dr::-re-=-s=-=s~C""'"ha-=-n-g=--e=-=s~o::-:r:-:C"o-=-r'""re-=-c"'t~io-::n-=-s"fo-=-r-:-A .. c.,....c=--o~u....,..nt: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Billing Date: Apr 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Page 3 of4 

o~--~~~~---------------------------------------------------------MAR-09 FEB-09 JAN-09 DEC-08 NOV-08 OCT-08 SEP-08 AUG-08 JUL-08 JUN-08 MAY-08 APR-08 

Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1 FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Mar 09 to Apr 08 

Service: Business Voice Telephone Number: 6036220463 

2 Main Line/s Mar 09 to Apr 08 $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CONFIDENTIAL 
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Tax & Fees on Local Services 

1 Federal Subscriber Line Charge 
2 Federal Universal Service Fund Surcharge 
3 State Tax 
4 E911 Surcharge 
5 Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT · - ----· 
Exhibit B 4.16.12 

Billing Date: Apr 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.25 are authorized by 
$0 .62 Federal , State or 
$1 .94 Local Governments. 
$0.64 Fees are explained 
$0 .64 on page 2. 

$10.09 

$30.93 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

DT1. -11 .. 11 .. 11111111 ....... 
Exhibit B 4.16.12 

Billing Date: May 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$30.93 

Page 1 of 4 

Payment Received as of Apr 27 Thank You. ($30.93) 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Jun 11 , 2009 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

$0.00 

$31 .03 

$31.03 

$31 .03 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 Fa•'P.,1nt~ 
munications com 

STBBINS COIVIIVIRICAL INC 
730 PINE ST 
MANCHESTER NH 03104 -3108 

Account: 603 622 0463 370 

New Charges Due: Jun 11, 2009 

Total Due: $31 .03 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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Pay By Phone Service* 
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Billing Date: May 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill, please deduct that amount before 
sending payment. To check whether 
your_payment has been received, call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must be received by 
the <fue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston , ME 04243-9472 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to rocal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee helps 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
y.our local calling area and a Long 
Distance Toll Call is a call place<f 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages directory . 

Important Credit Reporting Notice 
We furnish our customers-bill payment 
informption to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

228487386 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
D Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to .rour Credit Ca~ 

D Amex D MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature: .--..---=o------,.--...,..,---.-----.----,-
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!.!Jour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Billing Date: May 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1 FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Apr 09 to May 08 

Service: Business Voice Telephone Number: 6036220463 

2 Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CON Fl DENTIAL 

Page 3 of 4 
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Tax & Fees on Local Services 

1 Federal Subscriber Line Charge 
2 Federal Universal Service Fund Surcharge 
3 State Tax 
4 E911 Surcharge 
5 Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT······ 
Exhibit B 4.16.12 

Billing Date: May 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6 .25 are authorized by 
$0 .71 Federal , State or 
$1 .95 Local Governments. 
$0.64 Fees are explained 
$0 .64 on page 2. 

$10 .19 

$31 .03 

Enhanced 9-1 -1 funding is 
per line with a 25 line cap. 
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STBBINS COMMRICAL INC 
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Exhibit B 4.16.12 
Billing Date: Jun 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of 4 

Account Summary IMPORTANT NOTICE REGARD ING 
Previous Charges $31 .03 YOUR INVOICE 

Payment Received as of May 22 Thank You . ($31 .03) Due to our recent syst em changes you may 
have received your monthly invoice later than 
your regutar ly scheduled date. Your invoice 
may not ref lect some of your recent payments 
or credits. Yo u can obtain basic payment 
information, including your account balance 
by calling your Customer Service Representa· 
tive and selecting option lt2. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Jul13, 2009 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

$0.00 

$31 .03 

$31 .03 

$31 .03 

Detach & return payment slip with your check, payable to FairPoint Communications. 

·- 1 Fa•'P.,1nt, 
m unications com 

STBBINS COrvlrviRIC:AL INC 
730 PINE ST 
IVIANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Jul 13, 2009 

Total Due: $31.03 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service* 

Exhibit B 4.16.12 
Billing Date: Jun 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills , Orders , Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-866-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
your::_payment has been received, call 
the Payment Questions number above_ 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must be received by 
the <fue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston , ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to lOcal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system_ This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing_ Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
your local calling area and a Long 
Distance Toll Call is a call place<f 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting_ Notice 
We furnish our customers-bill payment 
informi'Jtion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

230126959 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due_ Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft {Automatic debit from your account) 0 Credit Card _0-utomatic charge to ,1.0ur Credit Ca~ 

0 Amex 0 MasterCard U VISA D Discover 
Card Number: Expiration Date: __ 

Signature:,-::;-:-,---""-------,------,-,--,---.----,-
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed , or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 



DT • 1 
Fa''i:bi"f Exhibit 8 4.16.12 

nicatlons commu 
Billing Date: Jun 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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MAY-09 APR-09 MAR-09 FEB-09 JAN-09 DEC-08 NOV-08 OCT-08 SEP-08 AUG-08 JUL-08 JUN-08 

Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: May 09 to Jun 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CONFIDENTIAL 

Page 3 of 4 



. , 
Fa•'P.oint. 

munications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

I -~-·-----···-·····--·············--······~ 
Exhibit B 4.16.12 

Billing Date: Jun 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6 .25 are authorized by 
$0 .71 Federal , State or 
$1 .95 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.19 

$31 .03 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 



. ., 
Fa•'A:,;,,. 

unicatlons comm 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of Jun 18 Thank You . 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Aug 11 , 2009 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information . 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

DT 
Exhibit B 4.16.12 

Billing Date: Jul 09, 2009 Page 1 of 4 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.03 

($31 .03) 

$0.00 

$31 .04 

$31 .04 

$31.04 

Effective 6/29/09 the price of 

Business Extra was decreased f rom 

$.13 per minute to $.065 per minute. 

Detach & return payment slip with your check, payable to FairPoint Communications . 

• 1 Fa•tp_,,nt 
munications com 

STBBINS COMI\~RICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Aug 11 , 2009 

Total Due: $31 .04 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston , ME 04243-9472 

CON Fl DENTIAL 



. ' Fa''A:Jint. 
munications com 

How to Reach Us 

Payments 

Pay By Phone Service* 

I ..-:::~•,·-----···-·····-_.. ....•.......• _._ .•...• -..: 

Exhibit B 4.16.12 
Billing Date: Jul 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-866-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , J?lease deduct that amount before 
sending payment. To check whether 
your_payment has been received , call 
!he Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% late payment 
charge, payment must tie received by 
the cfue dale for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston , ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to local 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee helps 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing_ Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
your local calling area and a Long 
Distance Toll Call is a call placea 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting Notice 
We furnish our customers-bill payment 
informption to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

231726289 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0-utomatic charge to ,.tour Credit Ca~ 

0 Amex D MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature: c-.-:.--.,...------,.--..,.---.,---.--, 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed , or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 



DT - -. r 
Fa''i:bint Exhibit 8 4.16.1 2 

munications com 
Billing Date: Jul 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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JUL-09 JUN-09 MAY-09 APR-09 MAR-09 FEB-09 JAN-09 DEC-08 NOV-08 OCT-08 SEP-08 AUG-08 

Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Jun 09 to Jul 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CON Fl DENTIAL 

Page 3 of 4 



-~ ' Fa•'P.,int. 
munications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 
Exhibit B 4.16.12 

Billing Date: Jul 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6 .24 are authorized by 
$0.73 Federal, State or 
$1 .95 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.20 

$31.04 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 



. ' Fa''ibint. 
munications com 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of Aug 04 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Sep 11 , 2009 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

I r...-..•1•.rw•_.•n• •n•••W'l•••••• ••••u..,...•u•••..: 

Exhibit B 4.16.12 
Billing Date: Aug 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of 4 

$31 .04 

($31 .04) 

$0.00 

$31 .11 

$31 .11 

$31 .11 

Effective 6/29/09 the price of 

Business Ext ra was decreased from 

$.13 per minute to $. 065 per minute. 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 Fa•rp_,,nt< 
munications com 

STBBI NS COI\!11\~RICAL INC 
730 PINE ST 
MANCHESTER, NH 03104-31 CB 

Account: 603 622 0463 370 

New Charges Due: Sep 11 , 2009 

Total Due: $31 .11 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 



• r 
Fa•'P~inl. 

munications com 

How to Reach Us 

Payments 

Pay By Phone Service* 

DT ,. .................... .. 

Exhibit B 4.16.12 
Billing Date: Aug 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders , Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-866-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independentvendorforafee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill, please deduct that amount before 
sending payment. To check whether 
you!:._payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds , FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must tie received by 
the cfue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston , ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to lOcal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiRS 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access . 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. . 

Online Billing & Payment 
Create your user account at 
www. FairPoint. com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
\lOUr local calling area and a Long 
Distance Toll Call is a call placecf 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting Notice 
We furnish our customersoill payment 
informption to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

233268698 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to _rour Credit Ca~ 

0 Amex D MasterCard U VISA D Discover 
Card Number: Expiration Date: __ 

Signature : .-.;---=-:-------..,...--~--.----...---""' 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 



DT·----· • 1 
Fa''ibint. Exhibit B 4.16.12 

munications com 
Billing Date: Aug 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Jul 09 to Aug 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Liners $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CONFIDENTIAL 

Page 3 of4 



. 1 
Fa•tp.:Jint. 

munications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 1 - . 

Exhibit B 4.16.12 
Billing Date: Aug 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.80 Federal, State or 
$1 .96 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.27 

$31 .11 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 



. ., 
Fa''P.oint 

m unications com 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

DT ,. .................... . 

Exhibit B 4.16.12 
Billing Date: Sep 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31 .11 

Page 1 of 4 

Payment Received as of Aug 25 Thank You . ($31 .11) 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Oct 13, 2009 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

$0.00 

$31 .11 

$31 .11 

$31 .11 

Detach & return payment slip with your check, payable to FairPoint Communications. 

~ -----:-1 
rBilp~•nt. 
communications 

STBBINS COI\III\~RICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Oct 13, 2009 

Total Due: $31 .11 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 



• 1 
Fa•'P..,int. 

munications com 

How to Reach Us 

Payments 

Pay By Phone Service* 

DT1~1-11 ................ .. 
Exhibit B 4.16.12 

Billing Date: Sep 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill, please deduct that amount before 
sending payment. To check whether 
your_payment has been received , call 
the P"ayment Questions number above_ 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds , FairPoint will 
resubmit it electronically_ A charge 
may apply for each payment returned. 

Late Payment Charges 
To avoid a 1.388% late payment 
charge, payment must tie received by 
the <fue aa!e for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
aistance companies access to lOcal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee helps 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access . 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury_ 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing_ Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
your local calling area and a Long 
Distance Toll Call is a call place<f 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting_ Notice 
We furnish our customers-bill payment 
informption to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

234822018 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month payment 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to ,.tour Credit Ca~ 

D Amex D MasterCard U VISA D Discover 
Card Number: Expiration Date: __ 

Signature:.--..------....---------,.-----,-,-----.---------.-------,-
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 



DT~ . 1 
Fa•'i:b,f1t. Exhibit 8 4.16.12 

Unicatlons comm 
Billing Date: Sep 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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AUG-09 JUL-09 JUN-09 MAY-09 APR-09 MAR-09 FEB-09 JAN-09 DEC-08 NOV-08 OCT-08 SEP-08 

Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Aug 09 to Sep 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CONFIDENTIAL 

Page 3 of4 



• 1 
Fa•'P.,int .. 

munications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT ._• 
Exhibit B 4.16.12 

Billing Date: Sep 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6 .23 are authorized by 
$0.80 Federal, State or 
$1 .96 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.27 

$31.11 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 



. ., 
Fa•'P.oiJJf 

Unicatlons comm 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

. ~-.~-~-~···-· .. ··--_.. ............. .....-_ ...... ..... 
Exhibit B 4.16.12 

Billing Date: Oct 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31 .11 

Page 1 of 4 

Payment Received as of Sep 21 Thank You. ($31 .11) 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Nov 12, 2009 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

$0.00 

$31 .11 

$31 .11 

$31 .11 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 Fa•'P.o1nt~ 
munications com 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Nov 12, 2009 

Total Due: $31 .11 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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Fa''i=binl 

munications com 

How to Reach Us 

Payments 

Pay By Phone Service* 

DT 
Exhibit 8 4 .16.12 

Billing Date: Oct 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independentvendorforafee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
you[_payment has been received , call 
the F'ayment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must tie received by 
the <fue i::ta!e for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
i::tistance companies access to lOcal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access . 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
\lOUr local calling area and a Long 
Distance Toll Call is a call place<f 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages directory. 

Important Credit Reporting Notice 
We fum ish our customers-bill payment 
informption to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

236476596 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the infonmation. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to _tour Credit Ca~ 

0 Amex D MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature: .----.--.--=o-------,::---...,.,.---,----,---"'7 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!.!Jour billing address has changed , or if your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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communications 
Billing Date: Oct 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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SEP-09 AUG-09 JUL-09 JUN-09 MAY-09 APR-09 MAR-09 FEB-09 JAN-09 DEC-08 NOV-08 OCT-08 

Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Sep 09 to Oct 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total : $20.84 

CONFIDENTIAL 

Page 3 of 4 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4 . E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 
Exhibit B 4.16.12 

Billing Date: Oct 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.80 Federal , State or 
$1 .96 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.27 

$31 .11 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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Consumer Information About Pay-Per-Call Services 

Exhibit 8 4.16.12 

Calls to tnterstate 900 numbers, accessed chrough a long distance company, are billed 'n a section of the ohone 
bill calhyJ f'ay-Pe:-Call Services. The rates for the:,e calb are de<et mir,ed by the tnformatior: provider Irresponsible 
calltng to these numbers can rest~<lt i!l U1e>:;:lectecl ly high bills . 

l'he ·relephone Di~closure and Dispute Resolution Ac ,~ssure5 that your bas:c and lor:g dtstance servtce wi ll not 
be c.liscor ttwcted for fa~lun~ to pily disputed 900·call charges. 

If you thin~ you'•:E:· be~m incor:ectly biiiE.'U for ct.llls to 900 nuntber>. call I h\? number l i~ted on the page of your 
pl1one btll where the charges :n question appear. Cha:·ges must be disputed w1th in 60 days of receiVI I~g y•our bill. 
The bill:ng company m:Jst fo l= o•.v the bdltng regulations or forfett any d'spuled amount (up to $50 00 per ca=l). 

YOcJ may vvithhold payment of the disputed arnount and colleGton of that amount will be suspended during 
the ~nvesttgat=on. If you fa il to pay legttirnate charge5. access to 900 nurr:bers may be de:liecl. Fu rther collection 
,:,ctton may be t.:.l·en by the inform.:.tttJn proviJ01·. 

Selective Bloc~ ing Se·rvice prevents calls to pily-per-z:all numbers from your tele;Jhone ltne <md is 
avai'ab'e at no charge 

If you would like to order this service: 
Residential customers please call toll free 1-866-984-2001, Monday through Friday Sam to 6pm 
Business customers please call toll free 1-866-984-3001, Monday through friday 8:30am to 5pm 

Rate Information 

f~atrPotnc C ommumcattons po~ts rates tor ,·egL:Iated servtces ior bus;ness oo1d cons~..<me r u.:stomero on ~ts 
webs1te at ww~\ F;.mPoatt c.om 111 the R•:>g;Jiatory Terms ond Condit1or.s ,;ection In addttion, the rates f')f 
basic monthly serv1ce are publ;shed lfl the front pages vf the Fa1rPo1m Con:mt.:ntcattons dtrectory 
Thts nottce is publtshed tn compliance wtth r\JH Public UtiUtes Corrmis<.io'l '1203.02 The Consumer 
Af1a1r5 Division of the NH PUC. can be' r12ached at I ~800-8S2 ~3:i93. 

CONFIDENTIAL 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of Oct 23 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Dec 14, 2009 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information . 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

DT 

Exhibit B 4.16.12 
Billing Date: Nov 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31 .11 

($3111) 

$0.00 

$31 .07 

$31.07 

$31 .07 

Page 1 of 4 

Detach & return payment slip with your check, payable to FairPoint Communications. 

Fa ·r. 1 '~p_,,nt.. 
m unications com 

STBBINS COIVIMRICAL INC 
730 PINE ST 
IVIANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Dec 14, 2009 

Total Due: $31 .07 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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Payments 

Pay By Phone Service* 
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Billing Date: Nov 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6 :00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
you[payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-suffic1ent funds , FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must tie received by 
the <fue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston , ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to lOcal 
t!'llephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
higti cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create Y,our user account at 
www.FairPoint.com 

When Reviewing_ Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
Y.OUr local call ing area and a Long 
Distance Toll Call is a call placecf 
outside of the 603 calling area. 

Installment Arrangement 
You maY. make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting_ Notice 
We furnish our customers-bill payment 
inform~tion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay Y.OUr call to FairPoint 
Center of your choice. 

238111198 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _Q\utomatic charge to .rour Credit Ca~ 

0 Amex D MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature: ,-,--,,--.,...-------,..--..,.,..---.-----.---...,. 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return th is slip with your payment. 

Name: 

Street Address : 

City, State, Zip: 

CONFIDENTIAL 
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Unicatlons comm 
Billing Date: Nov 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Oct 09 to Nov 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CONFIDENTIAL 

Page 3 of4 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 
Exhibit B 4.16.12 

Billing Date: Nov 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.77 Federal , State or 
$1 .95 Local Governments. 
$0.64 Fees are explained 
$0 .64 on page 2. 

$10 .23 

$31 .07 

Enhanced 9-1 -1 funding is 
per line with a 25 line cap. 



Fa• 1 
''P~•nt. 

communications 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

DT · -····· 
Exhibit B 4.16.12 

Billing Date: Dec 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31 .07 

Page 1 of 4 

Payment Received as of Nov 20 Thank You. ($31 .07) 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Jan 11 , 2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

$0.00 

$31 .07 

$31 .07 

$31 .07 

Detach & return payment slip with your check, payable to FairPoint Communications . 

• 1 Fa•'P.,1nt 
munications com 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Jan 11 , 2010 

Total Due: $31 .07 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service• 

OT1 ................ . 

Exhibit 8 4 .16.12 
Billing Date: Dec 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills , Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
your:_payment has been received , call 
the F'ayment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must tie received by 
the <fue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston , ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to lOcal 
t4:llephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
v:our local calling area and a Long 
Distance Toll Call is a call placecf 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting Notice 
We furnish our customers-bill payment 
informiltion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

239615406 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to .1.our Credit Ca~ 

0 Amex 0 MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature : ,-::;-:;--:-::--::-::-"""-------,..-----:-::-c:-;-o-:c~--r---.----. 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Unicatlons comm 
Billing Date: Dec 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Nov 09 to Dec 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CON Fl DENTIAL 

Page 3 of 4 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

011 ...................... . 

Exhibit B 4.16.12 
Billing Date: Dec 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0 .77 Federal , State or 
$1 .95 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.23 

$31 .07 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

JJ.IIC 

DT 
Exhibit B 4.16.12 

Billing Date: Jan 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Do Not Call 

$31 .07 

Page 1 of 4 

Payment Received as of Dec 22 Thank You . ($31 .07) 

The Federal Communications Commis­
sion and Federal Trade Commission 
have adopted requlations that estabk,h 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Feb 11, 2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

$0.00 

$31 .11 

$31 .11 

$31.11 

a national do-not-call registry and require 
that persons or entitie~ that make 
telephone solicitations comply witlt those 
regulations Telephone solicitations gener­
ally include telephone calls or messages for 
the purpose of encouraging the purchase or 
rental of, or investment 1n . prope1·ty, goods 
or services. These regulations rnay be found 
at47 (.FR.§ 641200 and 16 C F.R. Part 
310, and furtt1er infOt"rnation ~~avai lable at 
ftc.gov. 

Detach & return payment slip with your check, payable to FairPoint Communications. 

Fai'i:bJnr, 
communications 

STBBINS COIVII\IIRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Feb 11, 2010 

Total Due: $31.11 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service* 

DT 
Exhibit B 4.16.12 

Billing Date: Jan 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independentvendorforafee 

Previous Payments 
If you sent a payment that we did not 
receive in time fa be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
your· payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your pJ!yment is returned for 
non-sufficient funds , FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must be received by 
the cfue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston , ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to lOcal 
telephone networks. It is applied per 
line. 

Federal Universal Service Fee heiRS 
keep telephone service affordable for 
higli cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
'{our local calling area and a Long 
Distance Toll Call is a call placecf 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting Notice 
We furnish our customersoill payment 
inform!'ltion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

241209521 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) D Credit Card _0utomatic charge to .,tour Credit Ca~ 

D Amex D MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature: 
Billing A'-d'd're_s_s_C""'ha_n_g_e_s_o_r-:C..-o-r-re-c--,t~io-n-s'fo_r_A.-c_c_o_u--,.nt: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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communications 
Billing Date: Jan 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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DEC-09 NOV-09 OCT-09 SEP-09 AUG-09 JUL-09 JUN-09 MAY-09 APR-09 MAR-09 FEB-09 JAN-09 

Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0 .00 

New Charges: Dec 09 to Jan 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total : $20.84 

CONFIDENTIAL 

Page 3 of4 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 
Exhibit 8 4.16.12 

Billing Date: Jan 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6 .23 are authorized by 
$0.80 Federal, State or 
$1 .96 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.27 

$31.11 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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Important Information About Telecommunications Relay Service 

Think for a moment how valuable the telephone is in your everyday life The telephone lets you talk. 
to others imnled iately and conveniently. But what about people who can't hear. can 't speak or those 
1Nho<se hearing has diminished \Nith age? How do you communicate with them/ 

Telecommunications Relay Service, also known as TRS, 1:> your convement li nk to t elephone 
system users who are cleat, hard-o f-hearing or speech-cl isabled and use text telephones or TTYs. 

When you wa nt to call a TTY user. simply call the TRS. A Commun1cations Assistant (CA) wdl place 
i'OUI. call an d typ<:; your spoken wotds for t he text telephone user to read . The Communications 
i\ssistant wil l also read mEssages that the TTY user sends back to you. All conversations ar·e private 
and confidential, and everything the C.A hears wil l be relayed to the TTY uset·. There is no censorship . 

There rs no charge to TRS user"s for this serv ice, however, regular phone charges do apply. Ca llers 
can use TRS as of ten as they want- 24 !lou rs a day, seven days a week - and conversat ions have 
no ti me limits. 

You can reach the TRS by dial1ng 711 in any state. TRS prov1ders also have direct-d ial numbers that 
are listed in the te lephone directories or on their websites. 

TRS also provides for other services to be used as well: 
Speech-to-Speech is the relaying of calls fo r those vvho have a speech disabil ity and may not be 
readily understood V'Jhen using the telephone. Thrs service is also avai lable by cal ling 71 1 or the direct 
nurnbet· provided by the TRS provider. TheCA is able to assume an active or passive role in 1·epeating 
the conver'>atlon arJd fol lovvs the same gu1delines as wi th a DY call-all conversations are private, 
confidentia l and relayed in the ir ent irety, 24 hours a day. 

TRS calls from payphones - On October 25, 2002, the Federal Communications Commissron (FCC) 
ruled that TRS calls from payphones wil l rema1n free of charge for local calls , and tha t TR.S toll calls 
from payphones can only be made using the fo llovving payment opt ions: Call ing Cards, Prepaid 
Car·cls, Col lect or Third Pany Bill ing. More informat rorr on prepaid phone cards is ava ilable on the 
FCC's Consumer and Governmental Affairs Bureau (CGB) website at 
fcc .gov/cgb/consumerfacts/prepaidcards.html . 

Video Relay Service (VRS) is a video link ustnQ TRS that allows a CA to view .:Jnd 1nterpret the 
ca ller's sign language and relay the conversat ion to a voice cal let-. Th is type of relay service is not 
required by the FCC, but is offered on an optional basis by certain TRS providers . To learn more about 
VRS in your area, call your local TRS prov1der, or go to the foiiOINing FCC website : 
fcc.gov I cg b/dro/trsphonebk. html . 

IP Relay Service: On .4pri l 22 , 2002, the FCC ruled that IP Relay Services fc:rl l w ithin the def1n it1on of 
TRS . IP Relay enables two-way commun icat ion betvveen an individual who uses a non-vorce terminal 
dev ice (a computer, PDA, vVeb-capable telephone, or pager device) and <lll 1ndrv1dual using a 
standard voice telephone IP Relay Sentlce works as follovvs : 

• A u<;er establishes a local (Onnection to an Internet Servke Provider (ISP) using a computer, web 
phone, personal digital assistant or any other IP-capable device . 

• The use1· types in an IP Relay provider's Internet address. such as IP-Relay.com, and clicks on the 
relay operator's 1con. W hen the call reaches the Internet platform, 1t automatically establishes a 
connection via an 800 number to that TRS provider's relay cente1·. 

• The call is immediately routed to a Commun ications Ass1stant , and a regular relay sess ion 
initiated 

CONFIDENTIAL 
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Special Notice for New Hampshire Residents 

Exhibit B 4.16.12 

Nev~ Harnpsh1re resident s can receive help in paying for the1r telephone service under two assistance 
programs offered by FairPoint to low-income households: Fa1rPoint Lifeline service and the Link-Up 
prog1·am . 

These programs are avai lable to income eligible customers with household incomes no 
more than 135 percent of the federal poverty income gu idelines or if you have been found elig ible 
for Medicaid, Supplemental Security Income. Low Income Home Energy Ass1stance. Sect1on 8 
Hous1ng, Food Stamps, the f\lat1onal School Lunch/Free Lunch Program or the Tempo1ary Aid to 
Needy Families program 

FairPoint l..ifeline service offers customers a monthly d1scount on the1r telephone b1 ll. Adclitionally, 
Nevv Hampsh1re Lifeline customers recei•Je a credit toward the federal sub~cnber lme charge each 
month. Through the l.1nk-Up program, qualified customers receive a d1scount of 50% (up to $30) 
off the cost of installing new service. Lifeline customers can also request toll -block1ng, a service that 
prevents tol l calls (such as long distance) from be1ng made Customers us1ng th is serv1ce can sti ll use 
pre-pa1d calling cards 01 dial-around services to place long-distance calls ft·om their homes. 

For more Information about the Lifel1ne and Link-Up programs. please contact your FairPoint service 
representative at 1-866-984-2001. 

Consumer Information About Pay-Per-Call Services 

Calis to Interstate 900 numbers, accessed through a long distance cornpany, are bil led in a sect1on of 
the phone bill cal led Pay-Per-Call Services The rates for these cal ls are determ~ned by the info1mat ion 
provid,::r Irresponsible calling to these nurnbers can result 1n unexpectedly high bills . 

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long d1stance 
ser·..,ice will not be disconnected for failure to pay disputed 900-cal l charges. 

If you th inr you've been incorrectly billed for calls to 900 numbers, call the number listed on the 
page of your phone bill whe1·e the charges 111 question appear. Charges rnu~t be disputed w ithin 60 
days of remving your bill. The bi lling company must follow the bill1ng regulations or forfeit any 
disputed amount (Up to $50 00 per calll 

You may withhold payment of the disputed amount and collection of tha t amount will 
be suspended during the 1twestigat1on. If you fail t o pay leg1tirnate charges, access to 
900 numbers may be denied Further collection act1on may be taken by the information provide1·. 

Selective Blocking Service prevents calls to pay-per-call numbers from you r telephone line and is 
available at no cha rge 

If you would like to order this service: Residential customers please call toll free 
1-866-984-2001 , Monday through Friday 8 a.m. to 6 p.m. Business customers please call 
toll free 1-866-984-3001 , Monday through Friday 8:30 a.m. to 5 p.m. 

CONFIDENTIAL 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of Jan 22 Thank You . 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Mar 15, 2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

DT 

Exhibit B 4.16.12 
Billing Date: Feb 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31 .11 

($31 .11) 

$0.00 

$31 .19 

$31 .19 

$31 .19 

Page 1 of 4 

Detach & return payment slip with your check, payable to FairPoint Communications . 

• 1 Fa•'P.,,nt 
unications comm 

STBBINS COfVIMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Mar 15, 2010 

Total Due: $31 .19 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston , ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service* 

DT -
Exhibit B 4.16.12 

Billing Date: Feb 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
\IOUI'_payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds , FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must oe received by 
the <fue i:la!e for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
POBox11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
i:listance companies access to local 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
higli cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
your local calling area and a Long 
Distance Toll Call is a call place<f 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting Notice 
We furnish our customersoill payment 
inform!ltion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

242846963 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) D Credit Card _0utomatic charge to .rour Credit Ca~ 

D Amex D MasterCard U VISA D Discover 
Card Number: Expiration Date: __ 

Signature: ,....,-;--=o------'.---..,.,---.--..---...,. 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CON Fl DENTIAL 
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communications 
Billing Date: Feb 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Jan 09 to Feb 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CONFIDENTIAL 

Page 3 of4 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4 . E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT - . 
Exhibit B 4.16.12 

Billing Date: Feb 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6 .23 are authorized by 
$0.88 Federal, State or 
$1 .96 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.35 

$31.19 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

DT 
Exhibit B 4.16.12 

Billing Date: Mar 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.19 

Page 1 of 4 

Payment Received as of Mar 02 Thank You. ($31 .19) 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Apr 12, 2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

$0.00 

$31 .19 

$31 .19 

$31 .19 

Detach & return payment slip with your check, payable to FairPoint Communications. 

Fa ·r. 1 IP.,•nt~ 
m unications com 

STBBINS COIVII\IIRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Apr 12, 2010 

Total Due: $31 .19 

AmountPai~ D D D D DOD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service* 

DT ,_ ............ . 

Exhibit 8 4 .16.12 
Billing Date: Mar 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independentvendorforafee 

Previous Payments 
If you sent a payment that we did not 
receive in time fa be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
your_payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-suffic1ent funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must tie received by 
the cfue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to lOcal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee helps 
keep telephone service affordable for 
higti cost areas rural health-care 
providers and library internet access . 

E91 1 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call P.laced 
within New Hampshire but outside of 
your local calling area and a Long 
Distance Toll Call is a call placecf 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages directory. 

Important Credit Reporting Notice 
We furnish our customers 'bill payment 
informption to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711 l and 
ask them to relay your call to FairPoint 
Center of your choice. 

244469942 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By sign ing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) D Credit Card _0.utomatic charge to .rour Credit Ca~ 

D Amex 0 MasterCard U VISA D Discover 
Card Number: Expiration Date: __ 

Signature: 
B iII i ng A'-d'd.-re_s_s....,C""'ha_n_g_e_s_o_r"C"'o-r-re-c...,.t,....io-n-s"fo-r-A"c_c_o_u---,-nt: 603 622 0463 3 70 

!.!Jour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Billing Date: Mar 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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FEB-10 JAN-10 DEC-09 NOV-09 OCT-09 SEP-09 AUG-09 JUL-09 JUN-09 MAY-09 APR-09 MAR-09 

Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Feb 09 to Mar 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CONFIDENTIAL 

Page 3 of4 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 
Exhibit B 4.16.12 

Billing Date: Mar 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.88 Federal , State or 
$1 .96 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.35 

$31 .19 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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Federal Subscriber line Charge 
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Effective on or about Apnl 1, 201 0, your Federal Subscnber Line Charge rnay change. Th rs char·ge 
is requrred on resrdential rnairr and add itional te lephone lines and on single and multi -li ne business 
lines, Centrex lines and ISDN BRI or PRI lines. This charge is determined by t l're Federal Communica­
tion<. Cormnission (FC() In addition, your Federal Universal Service Fund (FUSF) surcharge rnay 
char1ge effective on or about April 1, 2010. The FUSF sur·charge, vvhich is determined and reviewed 
quarterly by the FCC, provides fundrng for programs to keep local telephone rates affordable for al l 
customer'> and to provide discounts to schools, libraries, rural health care providers and low-income 
farnilies. This chargers not applied to Lifeline, e:<.cept for the FUSF surcharge on incrdentals. 

Prevent injury, expense and penalties 
Whether you're a professional excavator or a do-it-yourselfer, 

digging jobs- including the simple planting of trees and shrubs­

can damage utility lines and disrupt vital services to an entire 

neighborhood. They can also result in injury to you, the digger, 

along with expensive fines and repair costs. 

The depth of utility lines may vary and multiple utility lines may exist 

in one area, so it is vitally important to know where these lines are. 

Call 811 or visit www.call811.com 
The local One Call Center, who takes your call, will alert affected 

utility companies. They will then send out a crew to locate and mark 

underground lines - for FREE- within the next few days. 

Know what's below~ 
Call before you di~ 

1.888. 01 G. SAFE 

(1.888.344. 7233) 

CONFIDENTIAL 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of Mar 22 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due May 12, 2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

DT 1 - -

Exhibit B 4.16.12 
Billing Date: Apr 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.19 

($3119) 

$0.00 

$31 .14 

$31 .14 

$31.14 

Page 1 of 4 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 Fa•rp.,,nt 
munications com 

STBBINS COfVII\IIRICAL INC 
730 PINE ST 
IVIANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: May 12, 2010 

Total Due: $31.14 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service* 
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Billing Date: Apr 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fa be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
your:_payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-suffictent funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must tie received by 
the crue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to lOcal 
t!;!lephone networks. It is applied per 
ltne. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing_ Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
your local calling area and a Long 
Distance Toll Call is a call placecr 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting_ Notice 
We furnish our customers-bill payment 
informption to the major credit reporting 
agenctes. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

246253083 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen I. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0-utomatic charge to .rour Credit Ca~ 

0 Amex D MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature: .-.:---=-:--------,.--...,.,--....----.----,-
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!.!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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munications com 
Billing Date: Apr 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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O .._M._A_R ___ 1.._0 .... FEB-10 JAN-10 DEC-09 NOV-09 OCT-09 SEP-09 AUG-09 JUL-09 JUN-09 MAY-09 APR-09 

Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Mar 09 to Apr 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CONFIDENTIAL 

Page 3 of4 
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munications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT1I_II .. II .. IIIIIIII ....... 
Exhibit B 4.16.12 

Billing Date: Apr 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.90 Federal , State or 
$1 .96 Local Governments. 
$0 .57 Fees are explained 
$0.64 on page 2. 

$10.30 

$31 .14 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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DT 

Consumer Information About Pay-Per-Call Services 

Exhibit B 4.16.12 

Calls tu interstate 900 n urnber·s, accessed through a long drstance company, are billecl in a ~ectron of the phone 
bill called Pay-Per·Call Servrces. The rates for these calls are determined by the mformation provider. Irresponsib le 
calling to these r ru mber~ Cdn result in unexpectedly high bills. 

The Telephone Disclosure and Dispute Resolution Act assures that your ba;ic and lorrg drstance servrce 11vill not 
be disconnected for failure to pay disputed 900-call charges. 

If vou think you've been inorrectly billed for calls to 900 numbers. call the number listed on the page of your 
phorre bill where the charges rn questron appear Charges rnust be clrsputed within 60 days of recei·_rirrg your bdl 
The b1llrng company must follow the blllrng regulations or torfert any drsputed amount (up to $50.00 per call) 

You may wrthholcl payment of the disputed amount Jnd collection of that arnount ·,Nill be suspended during 
the irwe~tigation. If you fail to pay legrtirnat.e char·ge>, Jccess to 900 nu rrrbers may be clerr ied Further collect ron 
action may be ta~en by the information provider 

Selective Blochng Servrce prevents calls to pay-per-call numbers tmm your telephone line and IS 

avarlable at no charge 

If you would like to order this service: 
Residential customers please call toll free 1-866-984-2001, Monday through Friday Sam to 6pm 
Business customers please call toll free 1-866-984-3001. Monday through Friday 8:30am to Spm 

CONFIDENTIAL 
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communications 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment_ Received as of Apr 19 Thank You . 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Jun 11, 2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

DT.,-

Exhibit B 4.16.12 
Billing Date: May 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.14 

($31 .14) 

$0.00 

$31 .20 

$31 .20 

$31.20 

Page 1 of 4 

Detach & return payment slip with your check, payable to FairPoint Communications. 

Fa ·r. 1 lp_,,nt 
munications com 

STBBI NS COIVHVIRICAL INC 
730 PI NE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Jun 11, 2010 

Total Due: $31.20 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service* 

DT 
Exhibit 8 4.16.12 

Billing Date: May 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fa be reflected on this 
bill, please deduct that amount before 
sending payment. To check whether 
your_payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoia a 1.388% rate payment 
charge, payment must be received by 
the <fue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984·3001 

Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to rocal 
tl'!lephone networks. It is applied per 
line. 

Federal Universal Service Fee helps 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing_ Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
\lOUr local calling area and a Long 
Distance Toll Call is a call place<f 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthl\1 installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting_ Notice 
We furnish our customersoill payment 
informi3tion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

247965703 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) D Credit Card _0-utomatic charge to _tour Credit Ca~ 

D Amex D MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature: :o-.---=o--------,..---..,.,..--.....-~--""7 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address : 

City, State, Zip: 

CONFIDENTIAL 



DT • I Fa•'fb.,t. Exhibit 8 4.16.12 

Unicatlons comm 
Billing Date: May 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Apr 09 to May 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total : $20.84 

CONFIDENTIAL 

Page 3 of4 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT ~_ ............ . 
Exhibit B 4.16.12 

Billing Date: May 09, 201 0 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.95 Federal , State or 
$1 .97 Local Governments . 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.36 

$31 .20 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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Exhibit 8 4.16.12 

communications 

FairPoint Caller ID Service Blocking Options 

You may not want your name and telephone number to be seen by the people you call who 
subscribe to Caller ID Ser·vice. FairPoint offers you two ways to prevent th is, Per-Call Blocking 
and Line Blocking. 

Per-Ca ll Block ing, available at no charge, prevents the display of your name and telephone 
number. To use it, press *67 (dial 1167 on a rotary phone) before dialing the number. 

Line Blocking is also available at no charge to non-published service customers and others 
who state they have a health or safety concern about displaying thei r name and telephone 
number. Once added to your line, Line Blocking automat ically pr·events the display of your 
name and telephone number on all ca ll s to Caller ID Service subscribers. Line Blocking can 
be deactivated on a call -by-call basis by pressing *82 (dial 1182 on a rotary phone) before 
making a call. 

For Residential Customers: 
To order Line Blocking, call 1.866.984.2001, weekdays between 8:00am and 6:00pm. 

For Business Customers: 
To order Line Blocking, call 1.866.984.3001 betwee'l 8:30am and 5:00 prn, 
Monday throughFriday. 

For Residential and Business Customers: 
If you have more than one telephone number, please be :.ure to list all numbers you wish to 
have the Line Blocking option. To verify that the Line Block ing option has been activated 
and is working on your number(s), call the automated Line Blocking test number at 
1.888.599.2927 (toll free), 24 hours a day, seven days a week. This cal l must be made from 
the number you want ver-ified. 

Note: Caller ID Service is available in most areas. Line Blocking and Per-Cal l Blocking do not 
prevent the del ivery of your number when you place a call to 800, 855, 866, 877, 888 and 
900 numbers, or on calls made to Enhanced 911, where available 

CONFIDENTIAL 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of May 18 Thank You . 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Jul12, 2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

I ~...&;;;1 ........ ~···-·····--W'I·I···········wr:;.••••••~o...: 

Exhibit 8 4.16.12 
Billing Date: Jun 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31 .20 

($31 .20) 

$0.00 

$31 .20 

$31 .20 

$31 .20 

Page 1 of 4 

Detach & return payment slip with your check, payable to FairPoint Communications. 

Fai'PDJnt 
communications 

STBBINS COIVIMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Jul12, 2010 

Total Due: $31 .20 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service* 

DT 
Exhibit B 4.16.12 

Billing Date: Jun 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , P.lease deduct that amount before 
sending payment. To check whether 
your_payment has been received, call 
!he Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% late payment 
charge, payment must tie received by 
the <fue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
POBox11021 
Lewiston , ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to local 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
\lOUr local calling area and a Long 
Distance Toll Call is a call place<f 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages directory. 

Important Credit Reporting Notice 
We furnish our customers-bill payment 
informption to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

249684938 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen !. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to .1,our Credit Ca~ 

0 Amex D MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature: :o-.---....,------,..---..,.,---.-.......---...,. 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Billing Date: Jun 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 3 of4 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: May 09 to Jun 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CONFIDENTIAL 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4 . E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT . _ .... 

Exhibit B 4.16.12 
Billing Date: Jun 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.95 Federal , State or 
$1.97 Local Governments. 
$0 .57 Fees are explained 
$0.64 on page 2. 

$10.36 

$31 .20 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

DT 
Exhibit 8 4.16.12 

Billing Date: Jul 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31 .20 

Page 1 of 4 

Payment Received as of Jun 22 Thank You. ($31.20) 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Aug 11 , 2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

$0.00 

$31 .15 

$3115 

$31 .15 

Detach & retum payment slip with your check, payable to FairPoint Communications. 

Fa·r. 1 lp_,1nt~ 
munications com 

STBBINS COIVIMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Aug 11, 2010 

Total Due: $31 .15 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 



• r 
Fa•'P.oint .. 

munications com 

How to Reach Us 

Payments 

Pay By Phone Service* 

DT 
Exhibit B 4.16.12 

Billing Date: Jul 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , P,lease deduct that amount before 
sending payment. To check whether 
your-payment has been received , call 
the P"ayment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds , FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1 .388% rate payment 
charge, payment must tie received by 
the oue a ate for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
aistance companies access to lOcal 
t~lephone networks . It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
higti cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
\lOUr local calling area and a Long 
Distance Toll Call is a call place<f 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting Notice 
We fum ish our customers oil! payment 
inform!'ltion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711 \ and 
ask them to relay your call to FairPoint 
Center of your choice. 

251396990 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to .rour Credit Ca~ 

0 Amex D MasterCard U VISA U Discover 
Card Number: Expiration Date: __ 

Signature:,----,-.---""-------..---...,..,-----.------.----..,. 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!_your billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Billing Date: Jul 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Jun 09 to Jul 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CONFIDENTIAL 

Page 3 of4 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 
Exhibit B 4.16.12 

Billing Date: Jul 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.22 are authorized by 
$0.92 Federal, State or 
$1 .96 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.31 

$31 .15 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 



Fai'ibJnt 
communications 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

DT 1 - . 

Exhibit B 4.16.12 
Billing Date: Aug 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Call a meeting-

$31 .15 

Page 1 of 4 

Payment Received as of Jul23 Thank You. ($31 .15) 

no travel required 
FairPoint now offers convenient. 
economical audio conferencing ­
automated or operator assisted. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Sep 13, 2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information . 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

$0.00 

$31 .04 

$31 .04 

$31.04 

Need some show and tell? 
We also offer web conferencing, 
so you can make presentations or 

share your desktop . 

Save money on Centrex lines 
Sign up through August 30th to 
lock in rates as low as $22.99 per 

month per line. Call to learn 
how to waive non-recurring 

charges on your Centrex lines! 

Contact your local 
account executive or call 

1.866.984.3001 to learn more. 

Terms and conditions apply. 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 
Fa•'P.o•nt~ 

munications com 

STBBI NS COMMRICAL INC 
730 PI NE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Sep 13, 2010 

Total Due: $31.04 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service* 

DT 
Exhibit B 4.16.12 

Billing Date: Aug 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment To check whether 
your:_payment has been received , call 
the F'ayment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must tie received by 
the <fue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to rocal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee helps 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access . 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
\lOUr local calling area and a Long 
Distance Toll Call is a call place<f 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages directory. 

Important Credit Reporting Notice 
We furnish our customers-bill payment 
inform~tion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

253193455 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) D Credit Card _0utomatic charge to .rour Credit Ca~ 

D Amex D MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature:,....,.,,----,...------,---...,..,-----.-----.-----. 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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U nicattons comm 
Billing Date: Aug 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Jul 09 to Aug 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20 .84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CONFIDENTIAL 

Page 3 of4 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 
Exhibit B 4.16.12 

Billing Date: Aug 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.20 are authorized by 
$0.84 Federal, State or 
$1 .95 Local Governments. 
$0.57 Fees are explained 
$0 .64 on page 2. 

$10.20 

$31 .04 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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Exhibit 8 4.16.12 

Prevent injury, expense and penalties 
Whether you're a professional excavator or a do-it-yourselfer, digging jobs­

including the simple planting of trees and shrubs - can damage utility lines and 

disrupt vital services to an entire neighborhood. They can also result in injury to 

you, the digger, along with expensive fines and repair costs. 

The depth of utility lines may vary and multiple utility lines may exist in one area, 

so it is vitally important to know where these lines are. 

Call 811 or visit www.call811.com 
The local One Call Center, who takes your call, will alert affected utility companies. 
They will then send out a crew to locate and mark underground lines - for FREE -

within the next few days. 

Know what's below. 
Call before you dig, 

1.888.DIG.SAFE 
{1.888.344.7233) 
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communications 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment_Beceived as of Aug 20 Thank You . 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Oct 12, 2010 

Total Due (Past Due and New) 

DT 

Exhibit B 4.16.12 
Billing Date: Sep 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of4 

$31.04 

($31 .04) 

$0.00 

$31 .04 

$31 .04 -$31 .04 

High-Speed Internet 
just $9.99 a month! 

Fa irPoint High-Speed Internet has all 
the speed and re l1ab1l1ty your business 
needs fo r all the online tasks you clo. 
Get your f1rst six months of Standard 
service at these great low rates: 

Monthly rate Requ ired 
f1rst 6 months tenn 

$9 .99 3 years 
$14.99 2 years 
$19.99 1 year 

*This bill reflects the changes you made to your service. 
See page 3 for details. 

To sign up or learn more, call 
1.8 77.700.0540 today . 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Detach & return payment slip with your check, payable to FairPoint Communications . 

Fa·r. 1 •p.,1nt 
munications com 

STBBINS COMI\IIRICAL INC 
730 PINE ST 
I\IIANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Oct 12, 2010 

Total Due: $31.04 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 



. , 
Fa•'P.oint .. 

munications com 

How to Reach Us 

Payments 

Pay By Phone Service* 

DT 
Exhibit B 4.16.12 

Billing Date: Sep 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-300 1 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
you~:_payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must be received by 
the <fue a ate for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
aistance companies access to lOcal 
tt;llephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
higli cost areas rural health-care 
providers and library internet access . 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
your local calling area and a Long 
Distance Toll Call is a call place<f 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting Notice 
We furnish our customers-bill payment 
informption to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (7111 and 
ask them to relay your call to FairPoint 
Center of your choice. 

255451592 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month payment. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to _rour Credit Ca~ 

0 Amex D MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature: 
Billing A'-d"d're_s_s_,C....-ha_n_g_e_s_o_r"C"o-r-re-c-,-ti~o-n-s'fo-r-A"c_c_o_u--:-nt: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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munications com 
Billing Date: Sep 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge 

1. FairPoint Business Extra Plan 
2. FairPoint Business Extra Plan 

Total Recurring Charges 

New Charges: Aug 09 to Sep 08 

Service: Business Voice 

3. Main Line/s 

Subtotal for 6036220463 

Total: 

Jul 09 to Aug 08 

Amount 

$0.00 
$0.00 

$0.00 

Telephone Number: 6036220463 

$20.84 

$20.84 

$20.84 

CONFIDENTIAL 

Page 3 of4 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT - -
Exhibit B 4.16.12 

Billing Date: Sep 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page4 of4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.20 are authorized by 
$0 .84 Federal, State or 
$1 .95 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.20 

$31 .04 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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Federal Subscriber Line Charge 

DT1-
Exhibit B 4.16.12 

Effective on or about September 1, 20 I 0, your Federal Subscriber L1ne Charge may change. This 
charge is required on residential IIIClin and additional telephone lines and on si ngle and multi-line 

bu'>ines:. linb. Centrex lines and ISDN BRI or PRI lines. This charge is determined by the Federal 
Communications Cornmi<,sion (FCC) In addition. your Federal Universal Service Fund (FUSF) 

surcharge may change effective 011 or about July 1. 2010. The FUSF surcharge. which is determrned 
and reviewed quarterly by the FCC. provide~ funding for programs to keep local telephone rates 

affordable fo r all customers and to provide discounts to schools. lrbraries, rural health care providers 
and low-income families . This charge is not applied to Lifel ine. except for the FUSF surcharge on 

lflcidentals. 

CONFIDENTIAL 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 
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Exhibit B 4.16.12 
Billing Date: Oct 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of 4 

High-Speed Internet 
just $9.99 a month! 

$31 .04 

Payment Received as of Oct 05 Thank You. ($31 .04) 

Fa irPoint High-Speed Internet has all 
the speed and reliabilr ty your· business 
needs fo r al l the online tasks you do. 
Get your first six months of Standar·d 
service at these great low rates: 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Nov 12, 2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

$0.00 

$31 .02 

$31 .02 

$31.02 

Monthly rate 
first 6 months 

$9.99 
$14.99 
$19.99 

Required 
ter·m 

3 years 
2 years 
1 year 

To sign up or learn more, cal i 
1.877. 700.0540 today 

Detach & return payment slip with your check, payable to FairPoint Communications. 

Fa·r. 1 •p.,,nt~ 
m unications com 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Nov 12, 2010 

Total Due: $31 .02 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service* 

DT1-
Exhibit B 4.16.12 

Billing Date: Oct 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
your_payment has been received, call 
the F'ayment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must tie received by 
the cfue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to focal 
t~lephone networks. It is applied per 
hne. 

Federal Universal Service Fee heiRS 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access . 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing_ Your Bill 
A Regional Toll Call is a call placed 
with in New Hampshire but outside of 
\lOUr local calling area and a Long 
Distance Toll Call is a call placecf 
outside of the 603 calling area . 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting Notice 
We furnish our customers-bill payment 
informption to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

257251908 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to .rour Credit Ca~ 

0 Amex D MasterCard U VISA D Discover 
Card Number: Expiration Date: _ 

Signature: :-::;-:,.---"""",-----....,.---.,..,-----,----.,-------. 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address : 

City, State , Zip: 

CONFIDENTIAL 
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munications com 
Billing Date: Oct 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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SEP-10 AUG-10 JUL-10 JUN-10 MAY-10 APR-10 MAR-10 FEB-10 JAN-10 DEC-09 NOV-09 OCT-09 

Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Sep 09 to Oct 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

CONFIDENTIAL 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT1· -········-­
Exhibit 8 4.16.12 

Billing Date: Oct 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.19 are authorized by 
$0 .83 Federal, State or 
$1 .95 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.18 

$31 .02 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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Exhibit B 4.16.12 

Calls to interstate 900 numbers, accessed through a long distance company, are billed in a 
section of the phone bill called Pay-Per-Call Se rvices. The rates for these calls are determined 
by the information provider. Irresponsible calling to these numbers can result in unexpect­
edly high bills. 

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long 
distance service wi ll not be disconnected for failure to pay disputed 900-cal l charges. 

If you think you've been incorrectly bil led for calls to 900 numbers, ca ll the number listed 
on the page of your phone bill where the charges in question appear. Charges must be 
disputed within the 60 days of receiving your bill. The billing company must follow the 
billing regulations or forfeit any disputed amount (up to $50 per call) . 

You may withhold payment fo the disputed amount and collection of that amount wil l be 
suspended during the investigation. If you fail to pay the legitmate charges, access to 900 
numbers may be denied . Further collection action may be taken by the information 
provider. 

Selective Blocking Service prevents calls to pay-per-call numbers from your telephone line 
and is available at no charge. 

If you would like to order this service: 
Residential customers please call toll free 1.866.984.2001, Monday through Friday, 8am to 6pm. 
Business customers please call to ll free 1.866.984.3001, Monday through Friday 8:30am to Spm. 

CONFIDENTIAL 



DT 12-069 FairPoint Communications 
Exhibit B 4.16.12 

THIS PAGE LEFT INTENTIONALLY BLANI< 

CONFIDENTIAL 



DT - -. , 
Fa•'A,;~ Exhibit B 4.16.12 

Unicatlons comm 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Billing Date: Nov 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31 .02 

Payment Received as of Oct 21 Thank You . ($31.02) 

Past Due Charge* 

New Charges 

FairPoint Communications 

Total New Charges Due Dec 13, 2010 

Total Due (Past Due and New) 

$0.00 

$30.96 

$30.96 

$30.96 

*Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Page 1 of 4 

Detach & return payment slip with your check, payable to FairPoint Communications. 

~·r. 1 raiP.,Int, 
munications com 

STBBINS COIVIMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Dec 13, 201 0 

Total Due: $30.96 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 



• r 
Fa•tp~inf. 

munications com 

How to Reach Us 

Payments 

Pay By Phone Service* 

DT 
Exhibit 8 4.16.12 

Billing Date: Nov 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independentvendorforafee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
your::_payment has been received , call 
!he Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must tie received by 
the <fue a ale for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
POBox11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
aistance companies access to lOcal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable fo r 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
y:our local calling area and a Long 
Distance Toll Call is a call place<f 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages directory. 

Important Credit Reporting Notice 
We furnish our customersoill payment 
inform!3tion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

If after speaking with a Service 
Representative or a supervisor at 
FairPoint, you still have questions, the 
New Hampshire Public Utilities 
Commissionks Consumer Assistance 
department can be reached at 
1-800-852-3793. 

258957746 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to .t,our Credit Ca~ 

0 Amex D MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature: 
Bi II ing A'-:d:r:dr::-re~s=-=s-:-C~ha-=-n-=-g=-e=-=s:-o::-r,-;C"'o-=-r::-::re-=-c.,.t'""io-=n-=-s•fo-=-r::-A•c-=-c=-=o:-u...,.,...nt: 603 622 0463 370 

!.!Jour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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munications com 
Billing Date: Nov 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Oct 09 to Nov 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.85 

Subtotal for 6036220463 $20.85 

Total : $20.85 

CONFIDENTIAL 

Page 3 of4 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT ~ ................ . 
Exhibit B 4.16.12 

Billing Date: Nov 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.16 are authorized by 
$0 .79 Federal, State or 
$1 .95 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.11 

$30.96 

Enhanced 9-1 -1 funding is 
per line with a 25 line cap. 
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Exhibit 8 4.16.12 

The New Hampshire Public Utilities Commission has ordered a local service rate change 
to increase contributions to the Telecommunications Relay Service program, whi ch was 
established to comply with The Americans with Disabilities Act of 1990. On bills issued 
on or after November 1, 2010, your telephone line rate will increase by 4 cents. If your 
telephone line is suspended for the off-season, your line rate w ill increase by 2 cents 
during that period. 

Rate Information 
FairPoint Communications posts rates for regulated services for business and consumer 
customers on its website at www.FairPoint.com in the Regulatory Terms and Conditions 
section. In addition, the rates for basic monthly telephone service are published in the 
front pages of the FairPoint Communications directory. This notice is published in compli­
ance with NH Public Utilities Commission 1203.02. The Consumer Affairs Division of the NH 
PUC can be reached at 1-800-852-3793. 

CONFIDENTIAL 
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Unicatlons comm 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of Nov 23 Thank You. 

Past Due Charge* 

New Charges 

FairPoint Communications 

Total New Charges Due Jan 11 , 2011 

Total Due (Past Due and New) 

DT 

Exhibit B 4.16.12 
Billing Date: Dec 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$30.96 

($30.96) 

$0.00 

$30.99 

$30.99 

$30.99 

Page 1 of 4 

*Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Detach & return payment slip with your check, payable to FairPoint Communications. 

Fa·r. 1 1P.o1nt 
m unications com 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Jan 11 , 2011 

Total Due: $30.99 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service* 

DT 
Exhibit B 4.16.12 

Billing Date: Dec 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independentvendorforafee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill, please deduct that amount before 
sending payment. To check whether 
your:_payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, P.ayment must oe received by 
the cfue aa!e for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
P0Box11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
P.art of the cost of providing long 
aistance companies access to lOcal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
your local calling area and a Long 
Distance Toll Call is a call placecf 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting Notice 
We furnish our customers "bill payment 
inform;ation to the major credit reporting 
agenc1es . 

TTY Customers 
Please call Relay Service (711 l and 
ask them to relay your call to FairPoint 
Center of your choice. 

If after speaking with a Service 
Representative or a supervisor at 
Fa1rPoint, you still have questions, the 
New Hampshire Public Utilities 
Commissionks Consumer Assistance 
department can be reached at 
1-800-852-3793. 

260749676 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to .,tour Credit Ca~ 

0 Amex D MasterCard U VISA D Discover 
Card Number: Expiration Date: __ 

Signature: ,--::;-:.,..,...,--:--=o------,,.----....,..,.--....,--.--....,. 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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munications com 
Billing Date: Dec 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

30 

25 

20 

15 

10 

5 

Q I I I !•:•: .·.·.·.-.·•·: ! I I 

Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Nov 09 to Dec 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20 .88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

CONFIDENTIAL 

Page 3 of 4 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 
Exhibit B 4.16.12 

Billing Date: Dec 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6. 16 are authorized by 
$0.79 Federal, State or 
$1 .95 Local Governments. 
$0.57 Fees are explained 
$0 .64 on page 2. 

$10.11 

$30.99 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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communications 

Federal Subscriber line Charge 
Effective on or about January 1, 20 11, your Fedet·al Subscriber Line Ch<Jrge may change. This charge 
is required on residenttal main and additional telephone lines and on single and multi-line business 
lines, Centrex lines and ISDN BRI or PRI ltnes Th is charge IS determined by the Federal Communica­
tions Comm1ss1on (FCC). In add1t1on, your Federal Universal Service Fund (FUSF) surcharge may 
change effecttve on or about January 1, 2011. The FUSF surcharge, wh1ch is determined and re11iewed 
quarterly by the FCC, provides fu ndtng for programs to reep local telephone rates affordable for all 
customers and to provtde discounts to schools, libraries, rural hea lth cat"e providers and low-income 
lamiltes. This charge is not applied to Lifeline, except for the FUSF surcharge on incidentals. 

CONFIDENTIAL 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

DT1~-~~ .................... . 
Exhibit B 4.16.12 

Billing Date: Jan 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Save with our 
Small Business Bundle 

$30.99 

Page 1 of 4 

Payment Received as of Dec 24 Thank You. ($30.99) 

Boost your bottom line in 2011 with 
a customized voice and high-speed 
Internet bundle. Choose the features 
that fit your business best for a great 
low price- just $81 .99 a month . Past Due Charge* 

New Charges 

FairPoint Communications 

Total New Charges Due Feb 11 , 2011 

Total Due (Past Due and New) 

$0.00 

$31 .04 

$31 .04 

$31.04 

• Internet speeds up to 7 Mbps* 

• Unlimited statewide calling 

• Unlimited nationwide calling 

• Caller 10 with name 

• 3-way calling 
*Please disregard the Past Due Charge if payment 
has been submitted. 

• Call forward ing 

• Voicemail 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Call your Fa irPoint representative 
and start saving today! 

*Higher speeds available. 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 Fa•rp.,,nt~ 
unications comm 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Feb 11, 2011 

Total Due: $31 .04 

AmountPaid~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service* 
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Exhibit B 4.16.12 

Billing Date: Jan 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills , Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
you[ payment has been received, call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must oe received by 
the cfue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston , ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to rocal 
t~lephone networks. It is applied per 
hne. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
higti cost areas rural health-care 
providers and library internet access . 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
llOUr local calling area and a Long 
Distance Toll Call is a call placecf 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting Notice 
We furnish our customers-bill payment 
informption to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

If after speaking with a Service 
Representative or a supervisor at 
FairPoint, you still have questions, the 
New Hampshire Public Utilities 
Commissionks Consumer Assistance 
department can be reached at 
1-800-852-3793. 

262446834 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
D Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to ,rour Credit Ca~ 

0 Amex 0 MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature: .-.-.----=-o-------.,.---...,.,.----.-----:----..,. 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!jour billing address has changed , or if your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Billing Date: Jan 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

30 

25 

20 

15 

10 

5 

0.1..1.---l-""' 
DEC-10 NOV-10 OCT-10 SEP-10 AUG-10 JUL-10 JUN-10 MAY-10 APR-10 MAR-10 FEB-10 JAN-10 

Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Dec 09 to Jan 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

CONFIDENTIAL 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 
Exhibit B 4.16.12 

Billing Date: Jan 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.16 are authorized by 
$0.84 Federal, State or 
$1 .95 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.16 

$31 .04 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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Consumer Information About Pay-Per-Call Services 

Calls to interstate 900 numbers, accessed through a long distance company, are billed in a 
section of the phone bifl called Pay-Per-Call Services. The rates for these calls are determined 
by the information provider. Irresponsible calling to these numbers can result in unexpect­
edly high bills . 

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long 
distance service will not be disconnected for failure to pay disputed 900-call charges. 

If you think you've been incorrectly billed for calls to 900 numbers, call the number listed 
on the page of your phone bill where the charges in question appear. Charges must be 
disputed within the 60 days of receiving your bill. The billing company must follow the 
billing regulations or forfeit any disputed amount (up to $50 per call). 

You may withhold payment fo the disputed amount and collection of that amount will be 
suspended during the investigation. If you fail to pay the legitimate charges, access to 900 
numbers may be denied . Further collection action may be taken by the information 
provider. 

Selective Blocking Service prevents calls to pay-per-call numbers from your telephone line 
and is available at no charge . 

If you would like to order this service: 
Residential customers please call toll free 1.866.984.2001, Monday through Friday, Bam to 6pm. 
Business customers please call toll free 1.866.984.3001, Monday through Friday 8:30am to Spm. 

CONFIDENTIAL 
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Important Privacy Notice about Your Customer Information 

Federal law allows you, the consumer, to choose how V'Je at FairPoint use your Customer Proprretary 

Network Information (CPNI) CPhll i5 data that is not publ idy available, includin9 the types of services 

you subscribe to. the number of telephone lines you have, how much you use your services. and 

calling and billrng records This federallavv is designed to protect your pr·ivacy rights vvhi le allowrng 

FarrPornt to meet your fu ture telecomrnunrcations needs. 

VVe at FarrPoint value ou r customers. Meeting your cornmunrcations requirements, while protecting 

your privacy, is our marn concern. Indeed, federal law requires us to protect the confidentiality of 

your CPr-41 . In order to meet the futur·e needs of our customer·s, we may share CPNI information with 

our other Fair·Point cornpanies. including our long distance, Internet or other communications 
affiliate cornpanie'>. 

We wil l disclose your CF'NI records to these cornp.:mie<; only for the specific rntent of analyzing and/or 
providing products or services This allows us gr·eater abilrty to tailor the services we provide to you If 

you do not want us to 5hare your CPNI records with our other FairPotnt companie5. contact us by 

ca lling th is toll free nurnbe1: 1-866-740-2764, and let us know of your decisron by leaving us a 

message. This method is available to you 24 hours a day, 7 days a vveek . 

Thts restriction of the use of your CPNI r·ecords will ren1ain valid until you contact us at the above 

number to qive us permission to disc lose your CPNL '(ou may contact us to change your demron 

about the dtsclosure of your CPNI within FatrF'ornt's aff tl rated communications compantes at any trme . 

If you previously restricted this type of use of your C PNI records and want to keep th<Jt restriction, no 

action is needed. If you have not pr·eviously restricted this type of use of your CPNI records and if we 

do not hear from you within 33 dayc., aftet" thi<. notice was rnailed, •.rve vvill a~'>urne that we have your 

permission to disclose your CPNI within FairPoint 's affi liated communications companies. It you ask 

us not to drsclose your CPNI to our other companie:;, we will be hampered in ou r abil rty to offer you 

product s and services, such as cost-saving bundled servrces that are tailored to your needs 

CONFIDENTIAL 



DT 12-069 FairPoint Communications 
Exhibit 8 4.16.12 

THIS PAGE LEFT INTENTIONALLY BLANK 

CONFIDENTIAL 



. 1 Fa•'ib,nt 
munications com 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

DT 

Exhibit B 4.16.12 
Billing Date: Feb 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of 4 

$31 .04 

Please note that your monthly 
payment due date may have 
changed. 

Payment Received as of Jan 21 Thank You. ($31 .04) 
If you pay your FairPoint bill using 
online banking, you may have to 
change your remittance date. !f you 
are signed up for FairPoint auto bill 
pay, no change is required. 

Past Due Charge* 

New Charges 

FairPoint Communications 

Total New Charges Due Mar 09 , 2011 

Total Due (Past Due and New) 

$0.00 

$31 .16 

$31 .16 

$31 .16 

Thank you for your cooperation and 
for being a valued FairPoint customer. 
Questions? Call the phone number 
listed on your bill. 

*Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information . 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 
Fa1'Pb1nt 

m unications com 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Mar 09, 2011 

Total Due: $31 .16 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 
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Payments 

Pay By Phone Service* 
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Billing Date: Feb 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fa be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
vou~:._payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% late payment 
charge, payment must be received by 
the cfue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to lOcal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing_ Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
y:our local calling area and a Long 
Distance Toll Call is a call placecf 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting Notice 
We furnish our customers-bill payment 
inform;:~tion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

If after speaking with a Service 
Representative or a supervisor at 
FairPoint, you still have questions , the 
New Hampshire Public Utilities 
Commissionks Consumer Assistance 
department can be reached at 
1-800-852-3793. 

264002491 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to .rour Credit Ca~ 

0 Amex D MasterCard U VISA D Discover 
Card Number: Expiration Date: __ 

Signature:.-.-.----=o------.-----...,.,---.----.----:-
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Comparative analysis of FairPoint calling services 
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JAN-11 DEC-10 NOV-10 OCT-10 SEP-10 AUG-10 JUL-10 JUN-10 MAY-10 APR-10 MAR-10 FEB-10 

Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0 .00 

New Charges: Jan 09 to Feb 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

CONFIDENTIAL 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 
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Billing Date: Feb 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of4 
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Tax & Fees 
All tax and fees 

$6.16 are authorized by 
$0.95 Federal, State or 
$1 .96 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.28 

$31 .16 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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Special Notice for New Hampshire Residents 
New Hampshire residents can receive help in paying for their telephone service under two 
assistance programs offered by FairPoint to low-income households: FairPoint Lifeline 
service and the Link-Up program . FairPoint Lifeline service offers customers a monthly 
discount on their telephone bill. Lifeline savings could amount to as much as $8/month and 
almost $100/year. Through the link-Up program, qualified customers receive a discount of 
50% (up to $30) off the cost of installing new service. Additionally, New Hampshire Lifeline 
customers receive a credit toward the federal subscriber line charge each month . 

These assistance programs are available to low income customers. Your household would be 
elig ible for the Lifeline and Link-up programs if your household income is at or be! ow 135% 
of the federal poverty income guidelines, or if you or a household member are enrolled in 
any one of the following assistance programs: 

• Medicaid 

• Supplemental Security Income 

• Low Income Home Energy Assistance 

• Section 8 Housing 

• Supplemental Nutrition Assistance Program {SNAP) 

• National School Lunch/Free Lunch Program 

• Temporary Aid to Needy Families program 

lifeline customers can also request toll-blocking, a service that prevents toll calls (such as 
long distance) from being made . Customers using this service can still use pre-paid calling 
cards or dial -around services to place long-distance calls from their homes. 

For more information about the Lifeline and Link-Up programs, please contact your 
FairPoint service representative at 1-866-984-2001. 
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Important Information about Telecommunications Relay Service 

Think for a moment how valuable the telephone is in your everyday life. The telephone lets you 
talk to others immediately and conveniently. But what about people who can't hear, can't speak 
or those whose hearing has diminished with age? How do you communicate with them? 

Telecommunications Relay Service, also known as TRS. is your convenient link to telephone 
system users who are deaf, hard-of-hearing or speech-disabled and use text telephones or TIYs. 

When you want to call a TTY user, simply call the TRS. A Communications Assistant (CA) will 
place your call and type your spoken words for the text telephone user to read. The Communi­
cations Assistant will also read messages that the TTY user sends back to you. All conversations 
are private and confidential, and everything theCA hears will be relayed to the TTY user. There 
is no censorship. 

There is no charge to TRS users for this service; however, regular phone charges do apply. 
Callers can use TRS as often as they want-24 hours a day, seven days a week-and conversa­
tions have no time limits . 

You can reach the TRS by dialing 711 in any state. TRS providers also have direct-dial numbers 
that are listed in the telephone directories or on their websites. 

TRS provides for other services to be used as well: 
Speech-to-Speech is the relaying of calls for those who have a speech disability and may not be 
readily understood when using the telephone. This service is also available by calling 711 or the 
direct number provided by the TRS provider. The CA is able to assume an active or passive role 
in repeating the conversation and follows the same guidelines as with a TTY call-all conversa­
tions are private, confidential and relayed in their entirety, 24 hours a day. 

TRS calls from payphones-On October 25, 2002, the Federal Communications Commission 
(FCC) ruled that TRS calls from payphones will remain free of charge for local calls, and that 
TRS toll calls from payphones can only be made using the following payment options: Calling 
Cards, Prepaid Cards, Collect or Third Party Billing. More information on prepaid phone cards is 
available on the FCC's Consumer and Governmental Affairs Bureau (CGB) website at 
fcc.gov /cgb/ consu merfacts/ prepaidcards.html. 

Video Relay Service (VRS) is a video link using TRS that allows a CA to view and interpret the 
caller's sign language and relay the conversation to a voice caller. This type of relay service is 
not required by the FCC, but is offered on an optional basis by certain TRS providers. To learn 
more about VRS in your area, call your local TRS provider, or go to the following FCC website: 
fcc.gov I cgb/dro/trsphonebk.htm I. 

IP Relay Service: On April 22, 2002, the FCC ruled that !P Relay Services fall within the defini­
tion of TRS. IP Relay enables two-way communication between an individual who uses a 
non-voice terminal device (a computer, PDA, Web-capable telephone, or pager device) and an 
individual using a standard voice telephone. IP Relay Service works as follows: 

• A user establishes a local connection to an Internet Service Provider (ISP) using a 
computer, web phone, personal digital assistant, or any other !P-capable device. 

• The user types in an IP Relay provider's Internet address, such as IP-Relay.com, and clicks 
on the relay operator's icon. When the call reaches the Internet platform, it automatically 
establishes a connection via an 800 number to that TRS provider's relay center. 

• The cal! is immediately routed to a Communications Assistant. and a regular relay session 
is initiated. 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of Feb 23 Thank You. 

Past Due Charge* 

New Charges 

FairPoint Communications 

Total New Charges Due Apr 06, 2011 

Total Due (Past Due and New) 

DT 

Exhibit B 4.16.12 
Billing Date: Mar 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.16 

($31 .16) 

$0.00 

$31 .16 

$31 .16 

$31 .16 

Page 1 of 4 

*Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 Fa•'P.,,nt~ 
munications com 

STBBINS COMIVIRICAL INC 
730 PINE ST 
fVIANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Apr 06, 2011 

Total Due: $31 .16 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston , ME 04243-9472 
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Payments 

Pay By Phone Service* 
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Billing Date: Mar 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
your_payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds , FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must tie received by 
the cfue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: M-F 8:30am-5 :00pm EST Phone: 1-866-984-3001 

Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to lOcal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing_ Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
'{Our local calling area and a Long 
Distance Toll Call is a call placecf 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting Notice 
We furnish our customersoill payment 
inform!3tion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

If after speaking with a Service 
Representative or a supervisor at 
FairPoint, you still have questions, the 
New Hampshire Public Utilities 
Commissionks Consumer Assistance 
department can be reached at 
1-800-852-3793. 

265583745 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
D Bank Draft (Automatic debit from your account) 0 Credit Card _0-utomatic charge to .1,our Credit Car:!!) 

0 Amex D MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature:,--,-,..--=.-------..---...,..,-----.---.---. 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0 .00 

New Charges: Feb 09 to Mar 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

CONFIDENTIAL 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 
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Billing Date: Mar 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of4 
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Tax & Fees 
All tax and fees 

$6.16 are authorized by 
$0 .95 Federal, State or 
$1 .96 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.28 

$31 .16 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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Effecttve on or about Aprtl 1, 2011, your Federa l Subsmber Lme Charge may change . This charge ts 
requt red on residential matn and adclilional telephone lines and on sing le and multt-line bustness ltnes, 
Centrex lines and ISDI\J BRI or PRI line-; This charge is clet ern1ined by the Federal Cornmunication-; 
Commission (FCC) In addttion, your Federal Universal Servtce Fund (FUSF) ;,urchar·ge may change 

effective on or about Ap ri l 1. 2011 . The FUSF surcharge, which is determined and reviewed quarterly 
by the FCC. provides funding for programs to keep loca l telephone rates affordable for all customers 
and to provide discounts to schools, librar ies. rura l health care providers and low-tncome fam ilies. Th ts 
charge is not applied to Lifeline. except for the FUSF surcharge on incidentals 

FairPoint Caller ID Service Blocking Options 

Concerned about privacy? 
Customers who subscribe to FatrPoint Caller ID Service have a special display device on which they 
see 1he name and telephone number of tncoming calls before answenng them. You may be 
concemed about your privacy and may not want your name and telephone number to be seen by 
the person you are calling. In response to th is concern. FairPotnt offers you two ways to prevent the 
display of your name and telephone number: Per-Call Blocktng and Line Blochng. 

Per-Call Blocking ts available at no charge and will prevent the dtsplay of your name arrd te lephone 
number on the Caller ID Service dtsplay device. Your line IS already equipped for Per-Call Blockrng. All 
you have to do ts press *67 (dtal 1167 on a rotary phonel before dialing the number. 

Line Blocking is also avai lable at no charge to non published servrce cus1omers and any other 
customers who declare they have a hea lth or safe ty concern about dtsplaying the tr name and 
telephone number. Once added to your line, Ltne Bl ockrng automa1tcally prevents the display of your 
name and telephone number on all calls to Caller ID Servtce subscribers. Ltne Blocking can be 
deactrvated on a call -by-cal! basrs by simply pressing *82 (dtal 1182 on a rotary or dtal-pu lse phone) 
before makrng a ca ll. 

To Order Line Blocking: 
To order Line Blocking, restdential customers should call ·1.866. 984.2001. Busmess customers shou ld 
call 1.866.984.3001, Monday through Friday between 8:30a.m. and 5:00p.m. If you have more 
than one telephone number, please be su re to rnform us of all of the numbers you wish to have the 
Line Blocktng optton. 

To vertfy that the Line Blocking option has been activated and IS working on your number(s), call the 
automated Line Blocktng test number at 1.888 599 .2927 (toll free), 24 hours a clay, 7 days a week. 
Thts call must be made from the number you vvant verrfied. 

Note: Caller ID Service is avat lable tn most areas. Line Blocktng and Per-Call Blockrng do not preven1 
the del ivery of your number when you place a call to 800, 855, 866. 877, 888 and 900 numbers. or 
on calls made to Enhanced 91 1. In these tnstances. your number and btlltng informa1ron may not be 
reused or sold in any crrcumstances except those permilted under 47 C.F.R § 64.1602. 
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The National Do Not Cal l Registry maintains a list of telephone numbers that cannot receive unsolic­
ited calls Companies are required by law to chec~ the 1\Jational Do r'Jot Call Registry before conduct ­
ing any telemarketing activities. By adding your number to the National Do Not Ca ll list, you shou ld 
not receive unsolicited calls from most telema rketers. You may continue to receive calls from groups 
such as char·ities and companies with which you have an existing business relationship . If. after 
plaCing your telephone number on the list. you w1sh to once again beg in to receive calls from 
telemarketers. you can request to remove your number from the list 

For more mformat1on about the National Do ~Jot Call Registry, to add your telephone number(s) to 
the list, or to remove your telephone number(s) from the list, refer to www.donotcall.gov or call 
(888) 382--1222. Please note that when using the toll-free number. you must be calling from the 
number you want to add or remove from the Nat1onal Do Not Call Registry. 

In addition, if you are a r·esidentlal customer and do not want to receive sales calls from FairPoint 
Communications. Inc you rnay ask us to place your name on out· Do Not Call list by call ing or INri t1ng 
the company's customer service department and prov1d ing us with the telephone number(s) you 
want placed on FairPoint's Do Not Call l1st. We wi ll note the request immediately, but you shou ld 
allow up to 3C days for your telephone number to be removed from any active lists or sales progt·arns 
that are currently undet,Nay. 

You will rema in on our Do Not Call list for five years unless you ask to be removed If you would l i ~e 

us to remove you hom our Do Not Call list so you may receive our telephone solicitations. you may 
notify us by contacting our customer service depa rtment. If your phone number ever changes. you 
must give us yoUI· new informat1on for your "do not call" status to rerna·ln in effect. 

Bemg on our Do Not Call l1st only restricts marketing contacts from us. We may sttll contact you 
about surveys, bill1ng . and other serv1ce-related matters Being on our Do Not Call list also does not 
prevent othe1· unaff1l1ated companies from calling you. 

To our busin~ss customers: 
The National Do 1\lot Call Registry maintains a list ot telephone nurnbNs that cannot receive unsolic­
ited calls Most companies are required by law to check the 1\lational Do I'Jot Call Registry before 
conducting any telemarketing activities There are exceptions for calls made by groups such as 
charities, and for· call'> rnacle to consume1·'> with which your company has an existing business 
relationship. 

The federal laws concerning the use of the Do Not Call Reg ist1·y are implemented by "the Federal 
Communications Commission, pursuant to 47 C.F.R § 64 1200. and the Federal Trade Commission. 
pursuant to 16 C.F.R Part 310. Additional information concern1ng the 1\lational Do r~ot Call Registry 
is avai lable on the Internet at: www. telemarke-ting donotcall gov 

CONFIDENTIAL 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of Mar 23 Thank You. 

Past Due Charge* 

New Charges 

FairPoint Communications 

Total New Charges Due May 09, 2011 

Total Due (Past Due and New) 

DT - . 

Exhibit B 4.16.12 
Billing Date: Apr 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of 4 

$31.16 

($31 16) 

$0.00 

$31.15 

$31.15 

$31.15 

Bundle Your Business Lines 
and Save 

Expansion Pak bundles phone lines 
with local service and your choice of 
calling features (voicemail is included) 
with unlimited statewide and nation­
wide long distance for as little as 
$34/mo. per line! 

Customize your bundle with high­
speed Internet and pay as little as 
$75.99/mo. with a one-year term for 
speeds up to 7 Mbps! 

*Please disregard the Past Due Charge if payment 
has been submitted. 

Call 1.866.984.3001 now for full 
details. 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Detach & return payment slip with your check, payable to FairPoint Communications. 

FairFbJnt 
communications 

STBBI NS COMI\IIRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: May 09, 2011 

Total Due: $31.15 

AmountPaid~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service* 

DT ~_ ............ . 
Exhibit 8 4.16.12 

Billing Date: Apr 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fa be reflected on this 
bill . please deduct that amount before 
sending payment. To check whether 
youe_payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% late payment 
charge, payment must t:ie received by 
the cfue i::tate for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
i::tistance companies access to rocal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
\lOUr local calling area and a Long 
Distance Toll Call is a call placecf 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
month Ill installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages directory. 

Important Credit Reporting Notice 
We furn ish our customersoill payment 
informption to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

If after speaking with a Service 
Representative or a supervisor at 
FairPoint, you still have questions, the 
New Hampshire Public Utilities 
Commissionks Consumer Assistance 
department can be reached at 
1-800-852-3793 . 

267188242 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to ,.tour Credit Ca~ 

0 Amex 0 MasterCard U VISA D Discover 
Card Number: Expiration Date: __ 

Signature: 
Billing A.--:d..-:d.--:-re-=-s=-=s:-cC""""ha-=-n-=-g-e_s_o-r'C"'o-r-re-c't~io-n-s'fo-r-A"c_c_o_u-.nt: 603 622 0463 370 

!.!Jour billing address has changed , or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address : 

City , State, Zip: 

CONFIDENTIAL 
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communications 
Billing Date: Apr 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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0 ........ _.__._ 
MAR-11 FEB-11 JAN-11 DEC-10 NOV-10 OCT-10 SEP-10 AUG-10 JUL-10 JUN-10 MAY-10 APR-10 

Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Mar 09 to Apr 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

CON Fl DENTIAL 

Page 3 of4 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 
Exhibit B 4.16.12 

Billing Date: Apr 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.16 are authorized by 
$0 .94 Federal, State or 
$1 .96 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.27 

$31 .15 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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communications 

Consumer Information About Pay-Per-Call Services 

Ca lls to interstate 900 numbers, accessed through a long distance company, are billed 
in a section of the phone bill called Pay-Per-Call Services. The rates for these calls are 
determined by the information provider. Irresponsible calling to these numbers can 
result in unexpectedly high bills. 

The Telephone Disclosure and Dispute Reso lution Act assures that your basic and long 
distance service wi ll not be disconnected for failure to pay disputed 900-call charges. 

If you think you've been incorrectly billed for calls to 900 numbers, call the number listed 
on the page of your phone bill where the charges in question appear_ Charges must be 
disputed within the 60 days of receiving your bill. The billing company must follow the 
billing regulations or forfeit any disputed amount (up to $50 per call). 

You may withho ld payment of the disputed amount and collection of that amount will be 
suspended during the investigation. If you fail to pay the legitimate charges, access to 900 
numbers may be denied . Further collection action may be taken by the information 
provider. 

Selective Blocking Service prevents calls to pay-per-call numbers from your telephone line 
and is available at no charge. 

If you would like to order this service: 
Residential customers please cal l tol l free 1.866.984.2001, Monday through Friday, 8am to 6pm. 
Business customers please call toll f ree 1.866.984.3001 , Monday through Friday 8:30am to Spm. 

Dial Dig Safe® Before You Dig 

It takes only one cal l to the Dig Safe® Center to notify all participating member utility 
companies of your excavation work . If there are underground facilities in your area, the 
utility company will send out a crew to mark its underground lines- for free . This will 
eliminate the possibility of damage and save you the expense of costly repairs. 

To prevent harm to underground telephone, gas, electric or cable facilities, you need to call 
ahead of time. Maine and New Hampshire require three business days prior notice. Vermont 
requires at least two business days prior notice. 

For information, call toll free 1.888.DtG.SAFE (1.888.344.7233), 
or visit the Dig Safe® web site at www.digsafe.com 

Remember to cal l ahead, and to pre-mark with white lines. 

CONFIDENTIAL 

Know what's below. 
Call before yo11 dig. 
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Billing Date: May 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of 4 

STBBINS COMMRICAL INC Bundle Your Business Lines 

Account Summary and Save 

P · Ch $31 15 Expansion Pak bundles phone lines rev1ous arges . . . . 
w1th local serviCe and your cho1ce of 

Payment Received as of Apr 25 Thank You. ($31.15) calling features {voicemail is included) 

Past Due Charge* 

New Charges 

FairPoint Communications 

Total New Charges Due Jun 06, 2011 

Total Due (Past Due and New) 

$0.00 with unlimited statewide and nation-

$31.12 

$31 .12 

$31.12 

wide long distance for as little as 
$34/mo. per line! 

Customize your bundle with high­
speed Internet and pay as little as 
$75.99/mo. with a one-year term for 
speeds up to 7 Mbps! 

*Please disregard the Past Due Charge if payment 
has been submitted. 

Call 1.866.984.3001 now for full 
details. 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 Fa•rp_,,nt 
munications com 

STBBI NS COIVIMRICAL INC 
730 PINE ST 
IVIANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Jun 06, 2011 

Total Due: $31.12 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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How to Reach Us 

Payments 

Pay By Phone Service* 

DT -
Exhibit B 4.16.12 

Billing Date: May 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24tu~ a_c!O!y. 7_d_'!Ys a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independentvendorforafee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment To check whether 
your:_payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must tie received by 
the crue i::tate for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
i::tistance companies access to lOcal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
higli cost areas rural health-care 
providers and library internet access . 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing_ Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
\lOUr local calling area and a Long 
Distance Toll Call is a call placecr 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting_ Notice 
We furnish our customers-bill payment 
informiltion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

If after speaking with a Service 
Representative or a supervisor at 
Fa1rPoint, you still have questions, the 
New Hampshire Public Utilities 
Commissionks Consumer Assistance 
department can be reached at 
1-800-852-3793. 

269021732 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft {Automatic debit from your account) 0 Credit Card _0-utomatic charge to .1,0ur Credit Ca~ 

0 Amex 0 MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature: 
Billing A'-d'd're_s_s_C~ha_n_g_e_s_o_r--,C"o-r-re-c--,t,...io-n-s'fo-r-A"c_c_o_u---.nt: 603 622 0463 370 

!!Jour billing address has changed , or if your address is incorrect as it appears on this bill , please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Billing Date: May 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Apr 09 to May 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

CONFIDENTIAL 

Page 3 of4 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 
Exhibit B 4.16.12 

Billing Date: May 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.16 are authorized by 
$0.92 Federal, State or 
$1 .95 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.24 

$31.12 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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DT 

Important Information About Payment Agents 

Exhibit B 4.16.12 

Many utility customers pay their utility bills directly to their utility or use a payment agent 
that has been authorized by the utility to collect customer payments and forward them to 
the utility. However, some customers have begun using bill payment services that do not 
have any arrangements with their utility. FairPoint cannot provide assurance that payments 
made through one of these unauthorized bill payment services will be forwarded to 
FairPoint in a timely manner or even that they will be forwarded at all. 

To protect yourself and your utility service, please use caution when making your payment 
through a third-party bill payment service that is not authorized by FairPoint. Most impor­
tant of all, always keep your receipt. 

In New Hampshire, FairPoint has only one authorized payment agent, CheckFreePay. 

CONFIDENTIAL 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of May 27 Thank You . 

Past Due Charge* 

New Charges 

FairPoint Communications 

Total New Charges Due Jul 07 , 2011 

Total Due (Past Due and New) 

DT 1 - . 

Exhibit B 4.16.12 
Billing Date: Jun 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31 .12 

($31 .12) 

$0.00 

$31 .11 

$31 .11 

$31.11 

Page 1 of 4 

*Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information _ 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 Fa•tp._,,nl 
munications com 

STBBINS COIVIIVIRICAL INC 
730 PINE ST 
IVIANCHESTER. NH 031 04-J1 08 

Account: 603 622 0463 370 

New Charges Due: Jul 07, 2011 

Total Due: $31 .11 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 



• 1 
Fa•'P.oint, 

munications com 

How to Reach Us 

Payments 

Pay By Phone Service* 

DT 
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Billing Date: Jun 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day,J_days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
your:.payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must l:ie received by 
the cfue aate for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
aistance companies access to lOcal 
t~lephone networks. It is applied per 
I me. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing_ Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
your local calling area and a Long 
Distance Toll Call is a call placecf 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory. 

Important Credit Reporting_ Notice 
We furnish our customersoill payment 
inform~tion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

If after speaking with a Service 
Representative or a supervisor at 
Fa1rPoint, you still have questions, the 
New Hampshire Public Utilities 
Commissionks Consumer Assistance 
department can be reached at 
1-800-852-3793. 

270967283 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 

0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to _rour Credit Ca~ 
0 Amex D MasterCard U VISA D Discover 

Card Number: Expiration Date: __ 
Signature: 
Billing A'-d'd're_s_s-C""h-an_g_e_s_o_r-,C"'o-r-re-c....,t.,-io-n-s'fo-r-A"c_c_o_u--;-nt: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Billing Date: Jun 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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TVAY-11 APR-11 TVAR-11 FEB-11 JAN-11 DEC10 1'0/-10 cx::T-10 SEP-10 AUG-10 JUL-10 JUN-10 

Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: May 09 to Jun 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

CONFIDENTIAL 
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Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 
Exhibit B 4.16.12 

Billing Date: Jun 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6. 16 are authorized by 
$0.92 Federal, State or 
$1 .95 Local Governments. 
$0.57 Fees are explained 
$0.63 on page 2. 

$10.23 

$31.11 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 
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STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Billing Date: Jul 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.11 

Payment Received as of Jun 28 Thank You . ($31 .11) 

Past Due Charge* 

New Charges 

FairPoint Communications 

Total New Charges Due Aug 08, 2011 

Total Due (Past Due and New) 

$0.00 

$31 .09 

$31 .09 

$31.09 

*Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Page 1 of 4 

Detach & return payment slip with your check, payable to FairPoint Communications . 

• 1 Fa•~j:»_,,nf_ 
munications com 

STBBINS COMIVIRICAL INC 
730 PINE ST 
MANCHESTER. NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Aug 08, 2011 

Total Due: $31.09 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 



. , 
Fa''i:bint 

munications com 

How to Reach Us 

Payments 

Pay By Phone Service• 

I •..&.::::1···--~···-••••• ....... •••••••••••••...-·••••••h.: 

Exhibit B 4.16.12 
Billing Date: Jul 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
youl"_payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds , FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must l::ie received by 
the <fue dale for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to lOcal 
t!;!lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.s 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access . 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
v:our local calling area and a Long 
Distance Toll Call is a call place<f 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages directory. 

Important Credit Reporting Notice 
We furnish our customers-bill payment 
informiition to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

If after speaking with a Service 
Representative or a supervisor at 
FairPoint, you still have questions, the 
New Hampshire Public Utilities 
Commissionks Consumer Assistance 
department can be reached at 
1-800-852-3793. 

272797481 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 

0 Bank Draft (Automatic debit from your account) 0 Credit Card _0-.utomatic charge to .1.our Credit Ca~ 
0 Amex D MasterCard U VISA 0 Discover 

Card Number: Expiration Date: __ 

Signature:,-::;-::;----,-..,..-------,.,.--....,.,---.----.---,-
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Fai"i:bbnt Exhibit B 4.16.12 

communications 
Billing Date: Jul 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Page 3 of4 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Jun 09 to Jul 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

CONFIDENTIAL 



Fai'lbJnt 
communications 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4 . E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT . _ ..... 

Exhibit B 4.16.12 
Billing Date: Jul 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.16 are authorized by 
$0.90 Federal , State or 
$1 .95 Local Governments. 
$0.57 Fees are explained 
$0.63 on page 2. 

$10.21 

$31 .09 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 



. , 
Fa•'P~il't 

U nicattons comm 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of Jul 29 Thank You . 

Past Due Charge* 

New Charges 

FairPoint Communications 

Total New Charges Due Sep 06, 2011 

Total Due (Past Due and New) 

I r....-;;;;~.wlePw• ........ •n••-wt••• • •• •••••uwr..••••••.,.;: 

Exhibit B 4.16.12 
Billing Date: Aug 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.09 

($31 .09) 

$0.00 

$31 .05 

$31 .05 

$31.05 

Page 1 of 4 

*Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Detach & return payment slip with your check, payable to FairPoint Communications . 

• 1 Fa•'P.,,nt, 
munications com 

STBBINS COMIVIRICAL INC 
730 PINE ST 
MANCHESTER. NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Sep 06, 2011 

Total Due: $31 .05 

AmountPaid~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 



. , 
Fa•'P.,int. 

munications com 

How to Reach Us 

Payments 

Pay By Phone Service* 

DT 
Exhibit B 4.16.12 

Billing Date: Aug 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time fa be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
your_payment has been received , call 
the Payment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds , FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must t:ie received by 
the cfue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston , ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to lOcal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
\lOUr local calling area and a Long 
Distance Toll Call is a call placea 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages direcfory . 

Important Credit Reporting Notice 
We furnish our customers-bill payment 
inform?tion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

If after speaking with a Service 
Representative or a supervisor at 
FairPoint, you still have questions, the 
New Hampshire Public Utilities 
Commissionks Consumer Assistance 
department can be reached at 
1-800-852-3793. 

274519457 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to ,.tour Credit Ca~ 

0 Amex D MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature: 
Bi II ing A.-:dJ:dr::-re::-:s=-=s:-:C~ha::-:n::-:g::-:e=-=s:-o::-:r:-;C"o::-:r=re-c=-<t'""=io=n=s"fo __ r,...A ... c-=-c=-=o:-u-:::<nt: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Retum this slip with your payment 

Name: 

Street Address: 

City, State, Zip: 

CON Fl DENTIAL 



DT 1 -. , 
Fal'ibi"t Exhibit 8 4.16.12 

municattons com 
Billing Date: Aug 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Jul 09 to Aug 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

CONFIDENTIAL 

Page 3 of4 



• 1 
Fa•'P.oint. 

munications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT ~_ ............ .. 
Exhibit B 4.16.12 

Billing Date: Aug 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$6.14 are authorized by 
$0.88 Federal , State or 
$1 . 95 Local Governments. 
$0.57 Fees are explained 
$0.63 on page 2. 

$10.17 

$31 .05 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 



DT 
-~ , 

Fa''ibint Exhibit B 4.16.12 

munications com 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Past Due Charge* 

New Charges 

FairPoint Communications 

Total New Charges Due Oct 07, 2011 

Total Due (Past Due and New) 

Billing Date: Sep 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31 .05 

$31 .05 

$7.45 

$7.45 

$38.50 

This bill reflects the changes you made to your service. 
See page 3 for details. 

*Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Page 1 of 4 

Detach & return payment slip with your check, payable to FairPoint Communications. 

Fa ·r. 1 ~P~•nf 
munications com 

STBBINS COIVIIVIRICAL INC 
730 PINE ST 
IVIANCHESTER. NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Oct 07, 2011 

Total Due: $38.50 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

CONFIDENTIAL 
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munications com 

How to Reach Us 

Payments 

Pay By Phone Service* 

DT Ji_jj§ I Jil l 3ilil 63111!1!3111-·!§--
Exhibit B 4.16.12 

Billing Date: Sep 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6 :00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independentvendorforafee 

Previous Payments 
If you sent a payment that we did not 
receive in time to be reflected on this 
bill , please deduct that amount before 
sending payment. To check whether 
your_payment has been received, call 
the F'ayment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds , FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must tie received by 
the cue a ate for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
POBox11021 
Lewiston , ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
aistance companies access to lOcal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.s 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury . 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee . 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
your local calling area and a Long 
Distance Toll Call is a call placecf 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages directory. 

Important Credit Reporting Notice 
We furnish our customersoill payment 
informption to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

If after speaking with a Service 
Representative or a supervisor at 
FairPoint, you still have questions, the 
New Hampshire Public Utilities 
Commissionks Consumer Assistance 
department can be reached at 
1-800-852-3793. 

276185004 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to _rour Credit Ca~ 

0 Amex D MasterCard U VISA D Discover 
Card Number. Expiration Date: __ 

Signature: :-::;-:;-:-::-::-::-,...---,.......,.---,..----:--:-::-:..---:-:-...,-:-:-;;-::-::-:--::7 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or ~your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Fa•tp~lf't Exhibit B 4.16.12 

U nicattons comm 
Billing Date: Sep 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 
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Account Information, Charges and Credits 

Recurring Charges 

Charge Amount 

1. FairPoint Business Extra Plan Aug 09 to Aug 15 $0 .00 

Total Recurring Charges $0.00 

New Charges: Aug 09 to Sep 08 

Service: Business Voice Telephone Number: 6036220463 

2. Main Line/s Aug 09 to Aug 15 $4 .71 

Subtotal for 6036220463 $4.71 

Total: $4.71 

CONFIDENTIAL 



. , 
Fa•'P..,int 

munications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

DT 
Exhibit B 4.16.12 

Billing Date: Sep 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of4 

CONFIDENTIAL 

Tax & Fees 
All tax and fees 

$1 . 39 are authorized by 
$0.20 Federal , State or 
$0.44 Local Governments. 
$0.57 Fees are explained 
$0.14 on page 2. 

$2.74 

$7.45 

Enhanced 9-1 -1 funding is 
per line with a 25 line cap. 



. , 
Fa''ibint 

munications com 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Payment Received as of Sep 27 Thank You. 

Past Due Charge* 

New Charges 

Total New Charges Due Nov 07, 2011 

Total Due (Past Due and New) 

. ~~., ...... .-:.···-·····--.... ·············---····••-..: 
Exhibit B 4.16.12 

Billing Date: Oct 09, 2011 
Account No: 603 622 0463 370 

How to Reach Us: See page 2 

$38.50 

($38.50) 

$0.00 

$0.00 

$0.00 

Page 1 of 3 

*Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information . 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

• 1 Fa•tp.,,nt 
munications com 

STBBINS COIVIIVIRICAL INC 
730 PINE ST 
IVIANCHESTER. NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Nov 07, 2011 

Total Due: $0.00 

Do not send payment. 

CONFIDENTIAL 
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munications com 

How to Reach Us 

Payments 

Pay By Phone Service* 

DT II .................... .. 

Exhibit 8 4.16.12 
Billing Date: Oct 09, 2011 
Account No: 603 622 0463 370 

Page 2 of3 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs , Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If you sent a payment that we did not 
receive in time to be reflected on this 
bill, P,lease deduct that amount before 
sending payment. To check whether 
youcpayment has been received , call 
the Payment Questions number above_ 

Returned Payment 
If your PJil(ment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned . 

Late Payment Charges 
To avoid a 1.388% rate payment 
charge, payment must be received by 
the <fue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to lOcal 
t13lephone networks_ It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

When Reviewing_ Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
your local calling area and a Long 
Distance Toll Call is a call place<f 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages directory. 

Important Credit Reporting_ Notice 
We fum ish our customers-bill payment 
inform!'ltion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711 l and 
ask them to relay your call to FairPoint 
Center of your choice. 

If after speaking with a Service 
Representative or a supervisor at 
Fa1rPoint, you still have questions, the 
New Hampshire Public Utilities 
Commissionks Consumer Assistance 
department can be reached at 
1-800-852-3793. 

277894665 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to .1,our Credit Car£) 

0 Amex 0 MasterCard U VISA 0 Discover 
Card Number: Expiration Date: __ 

Signature: 
Billing A'----:d;-:;d.--:-re-,--s-,--s-;C"'ha-n-g-e_s_o-r'C"o-r-re-c'tl~.o-n-s'fo-r-A'c_c_o_u----,-nt: 603 622 0463 370 

!!Jour billing address has changed , or if your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment 

Name: 

Street Address: 

City , State, Zip: 

CONFIDENTIAL 
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DT 
Exhibit B 4.16.12 

Billing Date: Oct 09, 2011 
Account No: 603 622 0463 370 

How to Reach Us: See page 2 

CONFIDENTIAL 

Page 3 of 3 
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munications com 

STBBINS COMMRICAL INC 

Account Summary 

Previous Charges 

Past Due Charge* 

New Charges 

Total New Charges Due Dec 07, 2011 

Total Due (Past Due and New) 

Billing Date: Nov 09, 2011 
Account No: 603 622 0463 370 

How to Reach Us: See page 2 

$0.00 

$0.00 

$0.00 

$0.00 

*Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

• 1 
Fa•tp~•nt 

U nications comm 

STBBINS COIVIIVIRICAL INC 
730 PINE ST 
MANCHESTER. NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Dec 07, 2011 

Total Due: $0.00 

Do not send payment. 

CONFIDENTIAL 

Page 1 of 3 
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How to Reach Us 

Payments 

Pay By Phone Service* 

_J 

DT - -
Exhibit B 4.16.12 

Billing Date: Nov 09, 2011 
Account No: 603 622 0463 370 

Page 2 of3 

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders , Repairs, Special Services 

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001 

Telephone_~ep~ir__ Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515 

Internet & Email Technical Support 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an independentvendorforafee 

Previous Payments 
If you sent a payment that we did not 
receive in time fo be reflected on this 
bill , please deduct that amount before 
sencing payment To check whether 
your._payment has been received , call 
the F'ayment Questions number above. 

Returned Payment 
If your p_ayment is returned for 
non-sufficient funds, FairPoint will 
resubmit it electronically. A charge 
may apply for each payment returned. 

Late Payment Charges 
To avoic a 1.388% rate payment 
charge, payment must tie received by 
the cfue date for Total New Charges on 
page 1. 

Mail Payments to: 
FairPoint Communications 
POBox11021 
Lewiston , ME 04243-9472 

Automatic Payment Enrollment 
Complete and submit coupon printed 
on your bill 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 
part of the cost of providing long 
distance companies access to lOcal 
t~lephone networks. It is applied per 
line. 

Federal Universal Service Fee heiP.s 
keep telephone service affordable for 
high cost areas rural health-care 
providers and library internet access. 

E911 Charge funds your communitys 
911 system. This fee is sent to your 
state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPointcom 

When Reviewing_ Your Bill 
A Regional Toll Call is a call placed 
within New Hampshire but outside of 
'lOUr local calling area and a Long 
Distance Toll Call is a call placecf 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 
monthly installment arrangement on 
your bin by calling 1-866-529-1302. 

Customer Information 
For important consumer information 
see the Customer Guide in your 
FairPoint white pages directory. 

Important Credit Reporting_ Notice 
We furnish our customersoill payment 
inform!'ltion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
ask them to relay your call to FairPoint 
Center of your choice. 

If after speaking with a Service 
Representative or a supervisor at 
FairPoint, you still have questions, the 
New Hampshire Public Utilities 
Commissionks Consumer Assistance 
department can be reached at 
1-800-852-3793. 

279800466 

Automatic Payment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t. 
0 Bank Draft (Automatic debit from your account) 0 Credit Card _0utomatic charge to J_OUr Credit Ca~ 

0 Amex U MasterCard U VISA D Discover 
Card Number: Expiration Date: __ 

Signature : .~.,---~-------,.,---~---:----=----,-
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Retum this slip with your payment 

Name: 

Street Address: 

City, State, Zip: 

CONFIDENTIAL 
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Exhibit B 4.16.12 
Billing Date: Nov 09, 2011 
Account No: 603 622 0463 370 

How to Reach Us: See page 2 

CONFIDENTIAL 

Page 3 of 3 


