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DT 12-069 FairPoint Communications
Exhibit B 4.16.12

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

Account Summary
T B P S 5 s e i A B e )
Previous Charges $31.53

Payment Received Sep 5. Thank You. -31.53

Past Due Charges $.00

New Charges

$31.53
$31.53

Verizon (page 3)

Total New Charges Due October 4

A 1.388% late payment charge may be applied to the

balance due if payment in full is not received by
October 9

Total Due  (Past Due + New) $31.53

These monthly charges are for your service from
August 10 to September 09.

Mail payments to:
Verizon, PO Box 1, Worcester MA 01654-0001

Change of address?
Go to verizon.com/billingaddress or see page 2.

Yes! I want to be a Literacy Champion.
Sign me up for a $1 monthly donation
to Verizon Reads.

[]

STBBINS COMMRICAL INC 55E

730 PINE ST
MANCHESTER NH 03104-3109

© 3 1 0 4 3 1 0 9 3 0 6 )

020060362204633700042102

Billing Date: ~ 09/09/07
Telephone Number: 603 622 0463
Account: 603 622 0463 370 004 4
How to Reach Us: See page 2~
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Work At Your Best
With Verizon Solutions

DO NOT REMOVE FROM FILE

Let us dedicate our resources, network
and reliable service to your success.
Call us today and tell us your goals.
We offer data and voice solutions

to help you work at your best.

Call 1-888-651-1499.

Offer Won't Last Forever

Right now, 0% lease rates are
available on both data and voice
Customer Premise Equipment (CPE).
Please contact a Verizon Sales
Representative or visit us online

at verizon.com/businesspower

Subject to change without notice.

Stay On The Phone And On Budget
With Verizon Long Distance

Make a lot of long distance calls?
You could save with Verizon. We'll
help you choose the domestic and
International long distance calling
plans that suit your business and

your budget. Call Verizon today at
1-888-651-1388 for more information.

Account: 603 622 0463 370 004 4
New Charges Due: 10/04/07
Total Due $31.53 090907
Amount Paid:
$ LU
VERIZON
POBOX 1

WORCESTER MA 01654-0001

0 1 6 5 4 0 0

CONFIDENTIAL

01 3 )

0729600000000000000000315306
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Billing Date  09/09/07 Page 2 of 3
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us: See below

How to Reach Us

Billing questions verizon com/onlinehelp 1 800 941-9900 8:30am - 5pm M-T, Sam - 5pm Fri
Payment arrangements verizon.com/onlinehelp 1 800 244-3737 24 hour account information
Repair verizon.com/repair 1 603 555-1515 24 hours a day

To order services verizon com/storefront 1 800 941-9900 8 30am - 5pm M-T, 9am - 5pm Fni
Centro Hispano de Verizon verizon.com/espanol 1 800 483-4522 8:30am - 5pm M-F

Preguntas de pagos verizon.com/ 1 800 244-5303 disponible las 24 horas

Online billing & payment verizon.com/businessbillview 24 hours a day

Direct payment enrollment verizon com/businessbillpay 1 800 345-6563 24 hours a day

603 622 0463 370 004

603 622 0463 370 004
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Billing Date: ~ 09/09/07 Page 3 of 3
Telephone Number: 603 622 0463

Account. 603 622 0463 370 004 4

How to Reach Us: See page 2

Venizon current charges

Monthly charges $28.10
New Hampshire enhanced 9-1-1 surcharge 0.64
Lnhanced 9-1-1 funding of $ 64 per line with a 25 line cap

Federal tax 082
State tax RSTTY
Total new charges for Verizon $31.53

Local usage charges

SUMMARY.QF LOCAL USAGE

9AM-9PM WEEKDAYS OTHER TIMES
RATES (NO DISCOUNT) {50 0% DISCOUNT)

CALL PER PER TOTAL TOTAL TOTAL TOTAL
AREA CALL MIN CALLS MINS CALLS MINS

A 0.04 003 0 0 0 0

B 005 004 0 0 0 0
AMOUNT 000 0.00

DISCOUNT 50 0%

TOTAL 000 000
TOTAL USAGE 000
LESS USAGE ALLOWANCE 6.00
TOTAL LOCAL USAGE CHARGE 000
LOCAL USAGE CHARGE 000

Calling services

SUMMARY OF VEERIZON BUSINESS LINKI PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 00

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT

Total of calling services $0.00

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.
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STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

Account Summary

Previous Charges

$34

.53

Payment Recetved Sep 24. Thank You

-31

53

Past Due Charges

New Charges

$

00

Verizon (page 3)

.52

Total New Charges Due November 3

$31

52

A 1.388% lale payment charge may be applied to the

balance due if payment in {ull is not received by
November 10

Total Due  (Past Due + New)

These monthly charges are for your service from
September 10 to October 09

Mail payments to
Verizon, PO Box 1, Worcester MA 01654-0001

Change of address”?
Go to verizon com/billingaddress or see page 2

[ want to be a Literacy Champion.

Yes!
l:] Sign me up for a $1 monthly donation
to Verizon Reads

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

0 3 1 0 4 3 1 0 9 3

020060362204633700042102

$31

55E

)

Detach & return payment slip with your check, payable to Verizon

Billing Date 10/09/07 Page | of 4
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us: See page 2

Work At Your Best With
Verizon Solutions

[ el us dedicate our resources, network
and reliable service o your success
Call us today and Lell us your goals
We offer data and voice solutions

to help you work at your best

Call -888-651-1499

Stay On The Phone And On Budget
With Venzon [.ong Distance

Make a lot of long distance calls?
You could save with Verizon. We'll
help you choose the domestic and
international long dislance calling
plans that suit your business and

your budget. Call Verizon today at
1-888-651-1388 for more information

Accounl: 603 622 0463 370 004 4
New Charges Due: 11/03/07
Total Due $31.52 100907
Amounl Paid
$ LU
VERIZON
POBOX |

WORCESTER MA 01654-0001

o I 6 5 4 0 0 0 1 3

0732700000000000000000315200
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Billing Date:  10/09/07 Page 2 of 4
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us: See below

How to Reach Us

Biiling questions verizon com/onlinehelp 1 800 941-9900 8.30am - Spm M-T, 9am - 5pm Fni
Pay By Phone Service* (third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements verizon .com/onlinehelp 1 800 244-3737 24 hour account information
Repair verizon.com/repair 1 603 555-1515 24 hours a day

To order services verizon.com/storefront 1 800 941-9900 8:30am - Spm M-T, 9am - Spm Fri
Centro Hispano de Verizon verizon.com/espanol 1 800 483-4522 8:30am - S5pm M-F

Pregunias de pagos verizon com/ 1 800 244-5303 disponible las 24 horas

Online billing & payment verizon com/businessbillview 24 hours a day

Direct payment enrollment verizon com/businessbillpay 1 800 345-6563 24 hours a day

For Your Information

*Pay By Phone
This service is optional and provided by an independent third party vendor for a (ee

603 622 0463 370 004

603 622 0463 370 004
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Verizon current charges

Billing Date: ~ 10/09/07 Page 3 of 4

Telephone Number: 603 622 0463
Account. 603 622 0463 370 004 4
How to Reach Us: See page 2

Monthly charges

Other charges and credits

New Hampshire enhanced 9-1-1 surcharge

Enhanced 9-1-1 funding of $ 64 per line with a 25 line cap
Federal tax

State tax

Total new charges for Verizon

Other charges and credits

$28 08
001
064

0382

RSTPY
$31.52

The Amount Shown Here is
the Dhifference Between the
Old and the New Rates for

the Dates Shown

Total other charges and credits

[Local usage charges

Per Month

02

From Thru

9-10 - 07 9-30 -07

Amount

rREFPE
$0.01

SKMMARY.QF LOCAL USAGE

9AM-9PM WEEKDAYS
RATES (NO DISCOUNT)

CALL PER PER TOTAL
AREA CALL MIN CALLS

OTHER TIMES

(50 0% DISCOUNT)
TOTAL TOTAL
CALLS MINS

A 0.04 003 0
B 0.05 004 0

AMOUNT

DISCOUNT
TOTAL

TOTAL USAGE
LESS USAGE ALLOWANCE
TOTAL LOCAL USAGE CHARGE

LOCAL USAGE ClIARGE

Calling services

0
0

Q
0

000
50 0%
Q000

000

000
0.00

SUMMARY OF VERIZON BUSINESS LINKI PLAN

TOTAL QUALIFYING BUSINESS LLINK CHARGES
THIS MONTH YOUR QUALIFYING BUSINESS LINK

USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A

BUSINESS LINK VOLUME DISCOUNT
Total of calling services

Paying By Check Notice

00

$0.00

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.
If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.
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Billing Date  10/09/07 Page 4 of 4
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us' See page 2

Important Account Information

Effective November 30, 2007, you will no longer be able to use your Verizon Local calling card
if your account changes. This means that your calling card will remain active only as long as
you maintain your existing Verizon local service account. If you change your Verizon account,
such as moving to a new location, your Verizon local calling card account will be terminated.
If you have any questions, please contact us at the number on your bill.

Notice Of Rate Changes To Frame Relay Port Only, Port And Access, And

Permanent Virtual Circuit Committed Information Rate (PVC CIR) Rates

Pending approval from the New Hampshire Public Utilities Commission, beginning November 1, 2007,
the monthly rates for Frame Relay Services will increase approximately 10%.

Please refer to the "How to reach us” section of your telephone bill to contact
the business office that handles your account if you have any questions.

Notice Of Rate Changes To ATM Port Only,

Port And Access, And Bandwidth Rates

Pending approval from the New Hampshire Public Utilities Commission, beginning December 1, 2007,
the monthly rates for ATM Services will increase approximately 10%.

Please refer to the "How to reach us” section of your telephone bili to contact
the business office that handles your account if you have any questions.

Changes in Federal Charges Beginning on or about October 1, 2007

Effective on or about October 1, 2007, the Federal Subscriber Line Charge (SLC) for single-line
business, multi-line business and Centrex lines, ISDN PRI, or ISDN BRI may change. This charge
helps pay for the costs of providing and maintaining the focal network. In addition, your Federal
Universal Service Fund (FUSF) surcharge may change effective on or about October 1, 2007.

The FUSF surcharge, which is authorized by the FCC and reviewed quarterly, provides funding for
programs to keep local telephone rates affordable for all customers and to provide discounts

to schools, libraries, rural health care providers and low-income families.
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STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

Account Summary

Previous Charges $31 52
Payment Received Oct 29 Thank You -31.52
Past Due Charges $ 00
New Charges

Verizon (page 3) $31 52
Total New Charges Due December 4 $31.52
Total Due  (Past Due + New) $31 52

These monthly charges are for your service from
October 10 to November 09

Mail payments to.
Verizon, PO Box 1, Worcester MA 01654-0001

Change of address”
Go to verizon com/billingaddress or see page 2

Yes! [ want to be a Literacy Champion
D Sign me up for a $1 monthly donation

to Venizon Reads

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH  03104-3109

0 3 1 0 4 3 1 0 9

020060362204633700042102

55E

6 )

Billing Date:

11/09/07 Page | of 4

Telephone Number: 603 622 0463

Account:

How to

603 622 0463 370 004 4
Reach Us: See page 2

Work At Your Best With
Verizon Solutions

Let us dedicate our resources, network
and reliable service to your success.
Call us today and tell us your goals
We offer data and voice solutions

1o help you work at your best.

Call 1-888-651-1499

Stay On The Phone And On Budget
With Verizon Long Distance

Make a

lot of long distance calls?

You could save with Verizon We'll
help you choose the domestic and
[nternational long distance calling
plans that suit your business and

your budget. Call Verizon today at
1-888-651-1388 for more information

Offer Won't Last Forever

Right now, 0% lease rates are
available on both data and voice

Custom

er Premise Equipment (CPE)

Please contact a Verizon Sales
Representative, or visit us online
at verizon com/businesspower

Subject

to change withoul notice

Detach & rcturn payment slip with your check, payable to Venizon

Account 603 622 0463 370 004 4

New Charges Due:  12/04/07
Total Due $31 52 110907
Amount Paid $

VERIZON

PO BOX |

WORCESTER MA 01654-0001
(O 1 6 5 4 0 0 0 1 3 )

0735800000000000000000315205



Billing Date:  11/09/07 Page 2 of 4
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us: Sce below

L]

How to Reach Us

Billing questions

verizon.com/onlinehelp

1 800 941-9900

8:30am - 5pm M-T, 9am - Spm Fri

Pay By Phone Service*

(third party fee apphes)

1 800 345-6563

24 hours a day

Payment arrangements

verizon com/onlinehelp

1 800 244-3737

24 hour account information

Repair

VETizon com/repair

1 603 555-1515

24 hours a day

To order services

verizon.com/storefront

1 800 941-5900

8 30am - Spm M-T, 9am - 5pm Fri

Centro Hispano de Verizon

verizon com/espanol

1 800 483-4522

8:30am - 5pm M-F

Preguntas de pagos

verizon.com/

1 800 244-5303

disponible las 24 horas

Online billing & payment

verizon.com/businessbillview

24 hours a day

Direct payment enroliment

verizon.com/businessbillpay

1 800 345-6563

24 hours a day

For Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee

603 622 0463 370 004

603 622 0463 370 004
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Verizon

current charges

Billing Date:  11/09/07 Page 3 of 4
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us: See page 2

Monthly charges

New Hampshire enhanced 9-1-1 surcharge

Enhanced 9-1-1 funding of $.64 per line with a 25 line eap
Federal tax

State tax

Total new charges for Verizon

Monthly charges

$28 09
0.64

0.82

RSTOV
$31.52

This itemization of monthly service charges is provided twice a year and whenever you add, remove.
or change your service.

| MULTI-ELEMENT MEASURED SERVICE $20 99
1 BUSINESS LINK PLAN 0.00
1 FEDERAL UNIVERSAL SERVICE FUND 070
SURCHARGE - BUSINESS SINGLE LINE
1 TOUCH-TONEI SERVICE 000
| ACCESS SERVICE-END USER COMMON LINE rs PP
Total monthly charge $28.09
Local usage charges
SUMMARY QF LOCAL USAGE
9AM-9PM WEEKDAYS OTHER TIMES
RATES (NO DISCOUNT) (50.0% DISCOUNT)
CALL PER PER TOTAL TOTAL TOTAL TOTAL
AREA CALL MIN CALLS MINS CALLS MINS
A 004 0.03 0 0 0 0
B 005 004 0 0 0 0
AMOUNT 000 000
DISCOUNT 50 0%
TOTAL 0.00 000
TOTAL USAGE 000
LESS USAGE ALLOWANCE 6.00
TOTAL LOCAL USAGE CHARGE 000
LOCAL USAGE CHARGE 0.00
Calling services
SUMMARY OF VERIZON BUSINESS LINKI PLAN
TOTAL QUALIFYING BUSINESS LINK CHARGES 00
THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELLOW $100 00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT
Total of calling services $0.00

Paying By Check Notice
When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not

receive your check back from your financial institution.
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Billing Date 11/09/07 Page 4 of 4
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us: See page 2

Discussion of Calls: Bill Required

The Federal Communications Commission requires carriers to protect your confidential account
information, particularly the details of your calls. Verizon uses strict practices to protect

your account and comply with federal rules. Please have your bill available when you call
Customer Service or our Business Office to discuss a call on your bill. This will help Verizon
representatives verify that we are speaking to you and allow discussions about specific calls.
Before discussing a specific call on your bill, the representative will ask you to provide certain
information, including the telephone number, date, and time of the call. You will find this call
information on the page where your calls are itemized.
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STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

Account Summary

Previous Charges $31.52
Payment Received Nov 26 Thank You -93 14
Credit Balance -$61 62
New Charges

Verizon (page 3) $31 52
Total New Charges Due January 3 §31 52
A 1 388% late payment charge may be applied to the

balance due i( payment in full is not received by

January 8

Total Due  (Past Due t New) -$30 10

These monthly charges are for your service from
November 10 to December 09.

Mail payments to
Verizon, PO Box 1, Worcester MA 01654-0001

Change of address?
(o to verizon com/billingaddress ar see page 2

Sign me up (or a $1 monthly donation
to Venizon Reads

I:I Yes! 1 wantto bea Literacy Champion

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

@ 3 1 0 4 3 1 0 9 3

020060362204633700042102

5515

6 )

Total Due $-30.10
]

Billing Date 12/09/07 Page | of 4
Telephone Number 603'622 0463

Account” 603 622 0463 370 004 4

How to Reach Us: See page 2

Work At Your Best With
Verizon Solutions

Let us dedicate our resources, network
and reliable service to your success
Call us today and tell us your goals
We offer data and voice solutions

to help you work at your best

Call 1-888-651-1499

Stay On The Phone And On Budget
With Verizon Long Distance

Mike a lot of long dislance calls?

Y ou could save with Verizon. We'll
help you choose the domestic and
International long distance calling
plans that suit your business and

your budget. Call Verizon today at
1-888-651-1388 for more information

603 622 0463 370 004 4

VERIZON
POBOX 1
WORCESTER MA 01654-0001

(0 t 6 5 4 0 0 0 | 3

0802200000061621000000301017

120907
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Billing Date 12/09/07 Page 2 of 4
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

tHow to Reach Us: See below

How to Reach Us

Billing questions verizon com/onlinehelp 1 800 941-9900 8:30am - Spm M-T, 9am - 5pm Fni
Pay By Phone Service* {third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements verizon.com/onlinehelp 1 800 244-3737 24 hour account information
Repair verizon com/repair 1 603 555-1515 24 hours a day

To order services verizon com/storefront 1 800 941-9900 8.30am - 5pm M-T, 9am - 5pm Fni
Centro Hispano de Verizon verizon com/espanol 1 800 483-4522 8:30am - Spm M-F

Preguntas de pagos verizon.com/ 1 800 244-5303 disponible las 24 horas

Online billing & payment vernizon com/businessbillview 24 hours a day

Direct payment enrollment verizon com/businessbillpay 1 800 345-6563 24 hours a day

For Your [nformation

*Pay By Phonc
This service 1s optional and provided by an independent third party vendor for a fee

603 622 0463 370 004

603 622 0463 370 004
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Billing Date: ~ 12/09/07 Page 3 of 4
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us. See page 2

Verizon current charges

Monthly charges $28.09
New Hampshire enhanced 9-1-1 surcharge 0.64
Enhanced 9-1-1 funding ot $.64 per line with a 25 line cap

Federal tax 0.82
Stale lax RSTTY
Total new charges for Verizon $31.52

Local usage charges

SMMARYQE LOCAL USAGE
9AM-9PM WEEKDAYS OTHER TIMES
RATES (NO DISCOUNT) (50.0% DISCOUNT)
CALL PI:R PR TOTAL TOTAL TOTAIL TOTAL
AREA CALL MIN CALLS MINS CALLS MINS
A 004 0.03 0 0 0 0
B 005 004 0 0 0 0
AMOUNT 0.00 0.00
DISCOUNT 50 0%
TOTAL 000 000
TOTAL USAGL: 000
LESS USAGE ALLOWANCE 6 00
TOTAL LOCAL USAGE CHARGE 0.00
LOCAL USAGE CHARGIE 000

Calling services

SUMMARY OF VERIZON BUSINESS LINKI PLLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 00

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE [S BELOW $100 00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT

Total of calling services $0.00

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, pleasc call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.
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Billing Date: ~ 12/09/07 Page 4 of 4
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us: See page 2

Special Notice To ISDN BRI D-Channel Packet Switching Service Customers

For those valued Verizon customers with ISDN-BRI D-Channel Packet Switching Service, there have been
recent industry developments affecting your service. This service is used in a variety of data transfer
applications. Verizon's vendors have discontinued manufacturing the equipment required to provide

this service. Based on this development, we are pilanning an eventual withdrawal of this service offering.

First, Verizon proposes to grandfather ISDN-BRI D-Channel Packet Switching Service effective on or
about February 1, 2008. After that date, we will continue to support your service at existing
locations. However, changes to your service will not be allowed after that date.

We encourage you now to consider your migration options to other services. If you have ISDN-BRI
D-Channel Packet Switching Service and Packet Data Network/ Infopath, you should migrate to another
service by May 1, 2008, as hardware and software support for this service will be discontinued.

To lessen any potential for disruption to your existing service, it is essential that you change to
another comparable service by that date. Verizon offers a wide range of transport options and will
work with you to provide an alternative designed to meet your application and your budget.

If you have questions about alternative Verizon service options or want additional information about
this service withdrawal, please contact your local Sales Representative or call the toll free number
on your bill.

Important Information

In the normal course of providing telecommunications or interconnected voice over Internect Protocol

(or VOIP) services to you, Verizon Business receives certain information -- known as Customer
Proprietary Network information (or CPNI) -- relating to the type, quantity, technical configuration,
amount of use, location, and destination associated with those services, and related telephone exchange
or telephone toll billing information. A recent ruling by the Federal Communications Commission

(FCC), effective 12/8/07, protects the security of CPNI from persons posing as you ("pretexters”)

when accessed on line or via inbound telephone call to Verizon Business. Generally, under these new
FCC rules you will be unable to access your CPN! on inbound calls or on line without authentication

and a password. Certain business customers who have agreements with Verizon Business that protect
CPNI and a dedicated account representative may use additional methods to access their CPNI. Verizon
Business will provide these customers with agreements to sign to implement this business customer
arrangement. These new rules are intended to protect the security of your CPNI and our impiementation
efforts bolster our commitment to customer privacy. We recognize the importance of holding our
customers’ CPNI in confidence and of abiding by the federal and state rules that protect it



Billing Date: ~ 01/09/08 Page | of 4
Telephone Number. 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us See page 2

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

We Have Simple Ways to Help Your

Small Business Grow - and Save
Account Summary

L = = - ] Erom phone lines and calling plans to

Previous Charges ~$30 10 high-speed Intemet and security
options, we can tailor solutions that

Payment Received 00 are right for your small business
Plus, save with special discounts when

Credit Balance -§30 10 you sign up for more services Call
1-888-826-7035 today

New Charges

Verizon {page 3) $31.50

Total New Charges Due February 3 $31 .50

50th Annual GRAMMY Awards

balance due if payment in full is not received by Be sure 1o waich the

February 10 50th Annual GRAMMY Awards
on February 10, 2008, 8 pm ET/PT
on CBS, as Verizon returns as

the Official Broadband Sponsor
for the [ourth year in a row

A 1.388% late payment charge may bc applied to the

Total Duc  (Past Due + New) $t 40

These monthly charges are [or your service from
December 10 to January 09

Mail payments to
Verzon, PO Box |, Worcester MA 01654-0001

Change of address”
Go 1o venizon com/billingaddress or see page 2

Detach & return payment slip with your check, payable Lo Verizon
Account' 603 622 0463 370 004 4
New Charges Due.  02/03/08

Total Due $1.40 010908

$ LILIL

Yes! [ want to be a Literacy Champion
D Sign me up for a $1 monthly donation

Amount Paid:
to Verizon Reads

L

STBBINS COMMRICAL INC 55E
730 PINE ST VERIZON
MANCHESTER NH 03104-3109 PO BOX 1
WORCESTER MA 01654-0001
0 3 1 0 4 3 1 0 9 3 0 6 )

020060362204633700042102

o 1 6 5 4 0 0 0 1 3 )

0805600000030101000000014000
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Billing Date: ~ 01/09/08 Page 2 of 4
Telephone Number: 603 622 0463

Account. 603622 0463 370004 4

How to Reach Us' See below

How to Reach Us

Billing questions verizon com/onlinehelp 1 800 941-9900 8:30am - S5pm M-T, 9am - 5pm Fn
Pay By Phone Service* (third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements verizon com/onlinehelp 1 800 244-3737 24 hour account information
Repair verizon.com/repair 1 603 555-1515 24 hours a day

To order services verizon com/storefront 1 800 941-9900 8:30am - S5pm M-T, 9am - Spm Fni
Centro Hispano de Verizon verizon.com/espanol 1800 483-4522 8.30am - 5pm M-F

Preguntas de pagos verizon.com/ 1 800 244-5303 disponible las 24 horas

Online billing & payment verizon com/businessbillview 24 hours a day

Direct payment enrollment verizon com/businessbillpay 1 800 345-6563 24 hours a day

For Your Information
*Pay By Phone
This service is optional and provided by an independent third party vendor for a fee

603 622 0463 370 004

603 622 0463 370 004
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Vertzon current charges

Billing Date. ~ 01/09/08 Page 3 of 4

Telephone Number: 603 622 0463
Account: 603 622 0463 370 004 4
How to Reach Us: See pape 2

Monthly charges
Other charges and credits

New Hampshire enhanced 9-1-1 surcharge )
Fnhanced 9-1-1 funding of $.64 per line with a 25 line cap

Federal tax
State tax

Total new charges for Verizon

Other charges and credits

$28.04
0.04
0.64

082

RSTTP
$31.50

The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown

Total other charges and credits

ILocal usage charges

Per Month

05

From Thru

12-10  -07 1231 -07

Amount

rS$$PE
$0.04

SMMARYLF LOCAL USAGE

9AM-9PM WEEKDAYS
RATES (NO DISCOUNT)
CALL PER PER TOTAL TOTAL
AREA CALL MIN CALLS MINS

OTHER TIMES

(50 0% DISCOUNT)
TOTAL TOTAL
CALLS MINS

A 0.04 003 0 0
B 005 0.04 0 0

AMOUNT 000
DISCOUNT
TOTAL 0.00

TOTAL USAGE

LESS USAGE ALLOWANCE
TOTAL LOCAL USAGE CHARGE
LLOCAL USAGE CHARGE

Calling services

0
¢

0
0

000

50.0%

000
000

600
000

000

SUMMARY OF VERIZON BUSINESS LINK{ PLLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES
THIS MONTH YOUR QUALIFYING BUSINESS LINK

USAGE IS BELOW $100 00, AND DOES NOT QUALIFY YOU FOR A

BUSINESS LINK VOLUME DISCOUNT
Total of calling services

Paying By Check Notice

00

$0.00

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.
If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.
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Billing Date. ~ 01/09/08 Page 4 of 4
Telephone Number. 603 622 0463

Account. 603 622 0463 370 004 4

How to Reach Us: See page 2

Change In FUSF Rates

Effective January 1, 2008, the Federal Universal Scrvice Fund (FUSF) surcharge may change.
The FUSF surcharge, which is reviewed quarterly, helps keep local telephone rates affordable

for all customers, and provides a discount to schools, libraries, rural health care providers
and low-income families.
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STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

Account Sumrmary
]

Previous Charges $1 .40
Payment Recerved Jan 28 Thank You -1 40
Past Due Charges $ 00
New Charges

Verizon (page 3) 331 .46
Total New Charges Due March 5 $31 46
A 1 388% late payment charge may be applied to the

balance due if payment in full 1s not received by

March 11

Total Due $31 46

These monthly charges are for your service {rom
January 10 to February 09

Mail payments to’
Verizon, PO Box |, Worcester MA 01654-0001

Change of address?
Go to verizon.com/billingaddress or see page 2

Sign me up for a $1 monthly donation

l:] Yes! [ wantto be a Literacy Champion
10 Verizon Reads.

STBBINS COMMRICAL INC PNE
730 PINE ST
MANCHESTER NH  03104-3109

(0 3 1 0 4 3 1 0 9 3 0 6 )

020060362204633700042102

Billing Date: ~ 02/09/08 Page | of 4
Telephone Number. 603 622 0463

Account: 603 622 0463 370 004 4

How 1o Reach Us: See page 2

Detach & return payment shp with your check. payable to Verizon
Account: 603 622 0463 370 004 4
New Charges Due 03/05/08

020908

$ LJLILIL

Total Due 331 46

Amount Paid

VERIZON
PO BOX 1
WORCESTER MA 01654-0001

o 6 5 4 0 0 0 I 3 )

0808300000000000000000314607
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How to Reach Us

Billing Date:  02/09/08 Page 2 of 4
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us: See below

Bulling questions verizon.com/onlinehelp 1 800 941-9900 8 30am - 5pm M-T, 9am - Spm Fri
Pay By Phone Service* (third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements verizon.com/onlinehelp 1 800 244-3737 24 hour account information
Repair verizon.com/repair 1 603 555-1515 24 hours a day

To order services verizon.com/storefront 1 800 941-9900 8.30am - Spm M-T, 9am - Spm Fri
Centro Hispano de Verizon verizon com/espanol 1 800 483-4522 8 30am - 5pm M-F

Preguntas de pagos verizon com/ 1 800 244-5303 disponible tas 24 horas

Online billing & payment verizon.com/businessbillview 24 hours a day

Direct payment enrollment verizon com/businessbillpay | 800 345-6563 24 hours a day

For Your Information
*Pay By Phone

This service 1s optional and provided by an independent third party vendor for a fee.

603 622 0463 370 004

603 622 0463 370 004
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Verizon current charges

Billing Date: ~ 02/09/08 Page 3 of 4
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us: Sce page 2

Monthly charges

New Hampshire enhanced 9-1-1 surcharge

Enhanced 9-1-1 funding of $.64 per line with a 25 line cap
Federal tax

State tax

Total new charges for Verizon

Monthly charges

$28.04
064
082

RSTOP
$31.46

This itemization of monthly service charges is provided twice a year and whenever you add, remove,

or change your service.

! MULTI-ELEMENT MEASURED SERVICE $20.99
1 BUSINESS LINK PLAN 000
I FEDERAL UNIVERSAL SERVICE FUND 065
SURCHARGE - BUSINESS SINGLE LINE
1 TOUCH-TONEI SERVICE 000
\ ACCESS SERVICE-END USER COMMON LINE RS PIP
Total monthly charge $28.04
Long Distance Call Summary
Calls Minutes
Local usage charges
KUMMARY.QF LOCAL USAGE
9AM-9PM WEEKDAYS OTHER TIMES
RATES (NO DISCOUNT) (50 0% DISCOUNT)
CALL PER PER TOTAL TOTAL TOTAL TOTAL
AREA CALL MIN CALLS MINS CALLS MINS
A 004 003 0 0 0 0
B 005 004 0 0 0 0
AMOUNT 000 000
DISCOUNT 50 0%
TOTAL 000 000
TOTAL USAGE 000
LESS USAGE ALLOWANCE 600
TOTAL LOCAL USAGE CHARGE 000
LOCAL USAGE CHARGE 000
Calling services
SUMMARY OF VERIZON BUSINESS LINKI PLAN
TOTAL QUALIFYING BUSINESS LINK CHARGES 00
THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE [S BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT
Total of calling services $0.00

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call

1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not

receive your check back from your financial institution.
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Billing Date:  02/09/08 Page 4 of 4
Telephone Number 603 622 0463

Account 603 622 0463 370 004 4

How to Reach Us See page 2

Important Information

As you were previously advised, Verizon Business increased its tariff rates for local
Frame Relay service and local ATM service effective December 2007. However, due to
billing implementation delays, this increase will not be reflected in your bill until

your February or March 2008 bill. One of these bills will include the increased rates

as well as a backbilling of the increase from December 2007.

Please refer to the "How to reach us” section of your telephone bill to contact the business
office that handles your account if you have any questions.
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STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

Account Summary

Previous Charges

$31

46

Payment Received

00

Past Due Charges

New Charges

$31

46

Late Payment Charge

44

Verizon (page 3)

$31

46

Total New Charges Due Apnl 3

$31

90

A prior month's balance is overdue, a late
payment charge has been assessed
A 1 388% late payment charge may be applied to the

balance due f payment in full is not reccived by
April 8

Total Due

These monthly charges are for your service from
February 10 to March 09

Mail payments Lo
Verizon, PO Box |, Worcester MA 01654-0001

Change of address?
Go to verizon.com/billingaddress or see page 2

Yest T wantto be a Literacy Champion
EI Sign me up for a $1 monthly donation
lo Verizon Reads

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH  03104-3109

(0 3 t 0 4 3 1 0 9 3

020060362204633700042102

563

PNE

6 )

Billing Date ~ 03/09/08 Page 1 of 3
Telephone Number: 603 622 0463

Account. 603 622 0463 370 004 4

How to Reach Us: Sec page 2

Detach & return payment slip with your check, payable to Verizon
Account. 603 622 0463 370 004 4
New Charges Due:  04/03/08

Total Due $63 36 030908

$ UL

Amount Paid:

VERIZON
PO BOX |
WORCESTER MA 01654-0001

@O 1 6 5 4 0 0 0 1 3 )

0811200000031460000000633605
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Billing Date 03/09/08 Page 2 of 3
Telephone Number: 603 622 0463

Account. 603 622 0463 370 004 4

How to Reach Us: See below

How to Reach Us

Billing questions verizon.com/onlinehelp 1 800 941-9900 8:30am - 5pm M-T, 9am - 5pm Fn
Pay By Phone Service* (third party fee applies) | 800 345-6563 24 hours a day

Payment arrangements verizon.com/onlinehelp 1 800 244-3737 24 hour account information
Repair verizon.com/repair 1 603 555-1515 24 hours a day

To order services verizon com/storefront 1 800 941-9900 8:30am - 5pm M-T, 9am - 5pm Fri
Centro Hispano de Verizon verizon.com/espanol 1 800 483-4522 8 30am - 5pm M-F

Preguntas de pagos verizon.com/ 1 800 244-5303 disponible las 24 horas

Online billing & payment verizon com/businessbillview 24 hours a day

Direct payment enrollment verizon com/businessbillpay 1 800 345-6563 24 hours aday

For Your [Information

*Pay By Phone
This service 1s optional and provided by an independent third party vendor for a fee

603 622 0463 370 004

603 622 0463 370 004
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Billing Date  03/09/08 Page 3 of 3
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us. See page 2

Verizon current charges

Monthly charges $28 04
New Hampshire enhanced 9-1-| surcharge 0.64
Enhanced 9-1-1 funding of $ 64 per line with a 25 line cap

Federal tax 0.82
State tax RSTTP
Total new charges for Verizon $31.46

Local usage charges

SUMMARNLE LOCAL USAGE
9AM-9PM WEEKDAYS OTHER TIMES
RATES (NO DISCOUNT) (50.0% DISCOUNT)
CALL PER PER TOTAL  TOTAL TOTAL  TOTAL
AREA CALL MIN CALLS MINS CALLS MINS
A 004 003 0 0 0 0
B 005 0.04 0 0 0 0
AMOUNT 0.00 0.00
DISCOUNT 50 0%
TOTAL 0.00 0.00
TOTAL USAGE 000
LESS USAGE ALLOWANCE 6 00
TOTAL LOCAL USAGE CHARGE 000
LOCAL USAGE CHARGE 000

Calling services

SUMMARY OF VERIZON BUSINESS LINKI PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 00

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BEL.OW $100 00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT.

Total of calling services $0.00

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.
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STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

Account Summary

Previous Charges $63.36
Payments and Adjustments -94 .82
Credit Balance -$31 46
New Charges

FairPoint Communications (page 3) 331 46
Total New Charges Due May 4 $31 46

A | 388% late payment charge may be applied to the

balance due if payment in full 1s not received by
May 11

Total Due

These monthly charges are for your service [rom
March 10 to April 09

Mail payments to:
FairPoint Communications [nc
PO Box 1, Worcester MA 01654-0001

Change of address?
See page 2

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

0 3 1 0 4 3 1 0 9 3

PNE

020060362204633700042102

00

Billing Date 04/09/08 Page | of 4
Telephone Number: 603 622 0463

Account. 603 622 0463 370 004 4

FHow to Reach Us. See page 2

Your local telephone service provider

is FairPoint Communications

Although certain service names on this
bill may refer to "Verizon", Verizon 1s

not your local service provider All
questions about local telephone service
should be referred to FairPoint
Communications at the telephone numbers
provided on your bill

Account: 603 622 0463 370 004 4

Total Due $ 00

Amount Paid

PO BOX 1
WORCESTER MA 01654-0001

1 6 5 4 0 0 0

0814700000031461000000000008

040908

$ LU

FAIRPOINT COMMUNICATIONS, INC
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How to Reach Us

Biiling Date

04/09/08 Page 2 of 4

Telephone Number 603 622 0463

Account:

603 622 0463 370 004 4

How to Reach Us: See below

Billing questions

1 800 941-9900

8:30am - 5pm M-T, 9am - 5pm Fni

Pay By Phone Service* (third party fee applies)

1 800 345-6563

24 hours a day

Paymen! arrangements

1 800 244-3737

24 hour account inflormation

Repair

1 603 555-1515

24 hours a day

Ta order services

1 800 941-9900

8:30am - 5pm M-T, 9am - 5pm Fri

Centro Hispano de FairPoint

1.800483-4522

8:30am - 5pm M-F

Preguntas de pagos

1 800 244-5303

disponible las 24 horas

Direct payment enroliment

1 800 345-6563

24 hours a day

For Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a lee

603 622 0463 370 004

603 622 0463 370 004
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FairPoint payments

Billing Date: ~ 04/09/08
Telephone Number: 603 622 0463
Account: 603 622 0463 370 004 4
How to Reach Us: See page 2

Page 3 of 4

‘Transactions through April 14, 2008

Payments

Mar 17 Payment
Mar 28 Payment

Total payments
The above payments are not included in the total current charges.

FairPoint current charges

$31 46CR
THHHCR
$94.82CR

Monthly charges

Other charges and credits

New Hampshire enhanced 9-1-1 surcharge

Enhanced 9-1-1 {unding of $ 64 per linc with a 25 line cap
Federal tax

State tax

Total new charges for FairPoint

Other charges and credits

$27.99
004
064

0.82

RSTTV
$31.46

Per Month
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the 1Jates Shown 05

Total aother charges and credits

Local usage charges

From Thru

3-10 - 08 3-31 -08

Amount

r84P4

$0.04

SMMARY QK LOCAL USAGE

9AM-9PM WEEKDAYS
(NO DISCOUNT)
PER TOTAL TOTAL
MIN CALLS MINS

RATES
CALL PER
AREA CALL

OTHER TIMES
(50 0% DISCOUNT)

TOTAL

CALLS

TOTAL
MINS

A 0.04
B 005

003 0 0 0
0.04 0 0 0

AMOUNT 000
DISCOUNT
TOTAL 000
TOTAL USAGE

LESS USAGE ALLOWANCE

TOTAL LOCAL USAGE CHARGE
LOCAL USAGE CHARGE

Calling services

0
0

000
50 0%
000

000
600
0.00

000

SUMMARY OF VERIZON BUSINESS LINKI PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES

THIS MONTEH YOUR QUALIFYING BUSINI:SS LINK
USAGI IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT

Total of calling services

00

$0.

00
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Billing Date  04/09/08 Page 4 of 4

Telephone Number. 603 622 0463
Account: 603 622 0463 370 004 4
How to Reach Us: See page 2

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we reccive your payment, and you will not
receive your check back from your financial institution.

Welcome to FairPoint Communications.
As you may know, we arc your new communications provider, and we're happy to have you as
a customer.

You'll see that we are delivering practically the same services at the same prices that you
were receiving from Verizon. The only change to your bill is that it's coming from FairPoint
Communications.

In the near future, you can expect us to offer new, expanded services for high-speed internet,
phone and television that will better meet the needs of our business and residential customers.

Please see the welcome message from our CEO, Gene Johnson, enclosed with this bill.
it will tell you a little bit more about what's in store for you as our new customer.

And if you have a question, comment or suggestion, please contact us at 1-866-984-2001.
We're here to keep you connected.
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Billing Date 05/09/08 Page 1 of 3
Telephone Number: 603 622 0463

Account. 603 622 0463 370 004 4

How to Reach Us: See page 2

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

Your local telephone service provider

1s FairPoint Communications

Although certain service names on thus
bill may refer to "Verizon", Venizon is

not your local service provider All
questions about local telephone service
should be referred to FairPoint
Communications al the telephone numbers
provided on your bill

Account Summary
|

New Charges

FairPoint Communications (page 3) $31 41

Total New Charges Due June 3 $31 41

A 1.388% late payment charge may be applied to the

balance due if payment in full is not received by
June 10

Total Due $31 41

These monthly charges are for your service from
April 10 to May 09

Mail payments to
FairPoint Communications Inc
PO Box |, Worcester MA 01654-0001

Change of address?

See page 2
Detach & return payment slip with your check, payable to FairPoint Communications, Inc
Account: 603 622 0463 370 004 4
New Charges Due.  06/03/08
Total Due $31.41 050908
Amount Paid: $
STBBINS COMMRICAL INC PNE
730 PINE ST FAIRPOINT COMMUNICATIONS, INC
MANCHESTER NI 03104-3109 PO BOX !
WORCESTER MA 01654-0001
0 3 1 0 4 3 1 0 9 3 0 6 )

o 1 6 5 4 0 0 0 1 3 )

020060362204633700042102 0817400000000000000000314109
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How to Reach Us

Billing Date 05/09/08 Page 2 of 3
Telephone Number: 603 622 0463

Account:

603 622 0463 370 004 4

How to Reach Us See below

Bilhing questions

1 800 941-9900

8 30am - Spm M-T, 9am - 5pm Fnl

Pay By Phone Service* (third party (ee applies) 1 800 345-6563 24 hours a day
Payment arrangements 1 800 244-3737 24 hour account information
Repair 1 603 555-1515 24 hours a day

To order services

1 800 941-9900

8:30am - 5pm M-T, 9am - Spm Fri

Centro Hispano de FairPout

1 800 483-4522

8:30am - Spm M-F

Preguntas de pagos

1 800 244-5303

disponible las 24 horas

Direct payment enroliment

1 800 345-6563

24 hours a day

For Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee

603 622 0463 370 004

603 622 0463 370 004
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Billing Date: ~ 05/09/08 Page 3 of 3
Telephone Number 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us: See page 2

FairPoint current charges

Monthly charges $27 99
New Hampshire enhanced 9-1-1 surcharge 064
Enhanced 9-1-1 funding ol $.64 per line with a 25 line cap

Federal tax 082
State tax ' RSTTP
Total new charges for FairPoint $31.41

Monthly charges

This itemization of monthly service charges is provided twice a year and whenever you add, remove.
or change your service.

I MULTI-ELEMENT MEASURED SERVICE $20 99
1 BUSINESS LINK PLAN 0.00
! FEDERAL UNIVERSAL SIERVICE FUND 071
SURCHARGE - BUSINESS SINGLE LINE
1 TOUCH-TONEI SERVICE 000
1 ACCESS SERVICE-END USER COMMON LINE RSP
Total monthly charge $27.99

lLocal usage charges

SUMMARYLQE LOCAL USAGE
9AM-9PM WEEKDAYS OTHER TIMES
RATES (NO DISCOUNT) (50.0% DISCOUNT)
CALL PER PER TOTAL TOTAL TOTAL TOTAL
AREA CALL MIN CALLS MINS CALLS MINS
A 0.04 003 0 0 0 0
B 005 004 0 0 0 0
AMOUNT 000 0.00
DISCOUNT 50 0%
TOTAL 000 000
TOTAL USAGE 000
LESS USAGE ALLOWANCE 600
TOTAL LOCAL USAGLE CHARGE 000
LOCAL USAGE CHARGE 000

Calling services

SUMMARY OF VERIZON BUSINESS [LINKI PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 00

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $100 00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT

Total of calling services $0.00

Paying By Check Notice

When you provide a check, you authorize us either to usc information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.
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STBBINS COMMRICAL INC
730 PINE ST

MANCHESTER NH 03104-3109

Account Summary

Previous Charges $31 41
Payment Recerved May 27 Thank You -31 41
Past Due Charges $ 00
New Charges

FairPoint Communications (page 3) $31 .41
Total New Charges Due July 4 $31 4}
A | 388% late payment charge may be applied to the

balance due 1f payment in full 1s not received by

July 1

Total Due $31 41

These monthly charges are for your service from
May 10 to June 09

Mail payments to:
FairPoint Communications
PO Box 1, Worcester MA 01654-0001

Change of address?
Sce page 2

STBBINS COMMRICAL. INC
730 PINE ST
MANCHESTER NH 03104-3109

0 3 1 0 4 3 1t 0 9 3

020060362204633700042102

Delach & return payment slip with your check. payable to FasrPoint Communications

PNE

Account:

New Charges Due

Total Due $31 41

Billing Date: ~ 06/09/08 Page | of 3
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us See page 2

Y our local telephone service provider

is FairPoint Communications

Although cerlain service names on this
bill may refler to "Verizon", Verizon is

not your local service provider. Al
questions about local telephone service
should be referred to FairPoint
Communications at the telephone numbers
provided on your bill

603 622 0463 370 004 4

07/04/08

Amount Paid

$ LU

FAIRPOINT COMMUNICATIONS
POBOX |
WORCESTER MA 01654-0001

(0 1 6 5 4 0 0 0 1 3

0820400000000000000000314104

060908
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How to Reach Us

Billing Date  06/09/08 Page 2 of 3
Telephone Number 603 622 0463

Account:

603 622 0463 370 004 4

How to Reach Us' See below

Billing questions

1 800 941-9900

8:30am - 5pm M-T, 9am - 5pm Fni

Pay By Phone Service* (third party fee applies)

1 800 345-6563

24 hours a day

Payment arrangements

1 800 244-3737

24 hour account information

Repair

1 603 555-1515

24 hours a day

To order services

| 800 941-9900

8 30am - Spm M-T, 9am - Spm Fn

Centro Hispano de FairPoint

1 800 483-4522

8.30am - Spm M-F

Preguntas de pagos

1 800 244-5303

disponible las 24 horas

For Your [Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee

603 622 0463 370 004

603 622 0463 370 004
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Billing Date”  06/09/08 Page 3 of 3
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us® See page 2

FairPoint current charges

Monthly charges $2799
New Hampshire enhanced 9-1-1 surcharge 064
Enhanced 9-1-1 funding of $ 64 per linc with a 25 line cap

Federal tax 082
State tax RSP
Total new charges for FairPoint $31.41

Local usage charges

SUMMABYQF LOCAL USAGE

9AM-9PM WEEKDAYS OTHER TIMES
RATES (NO DISCOUNT) (50 0% DISCOUNT)
CALL PER PER TOTAL TOTAL TOTAL TOTAL
AREA CALL MIN CALLS MINS CALLS MINS
A 0.04 003 0 0 0 0
B 0.05 004 0 0 0 0
AMOUNT 000 000
DISCOUNT 50.0%
TOTAL 0.00 0.00
TOTAL USAGE 000
LESS USAGE ALLOWANCE 600
TOTAL LOCAL USAGE CHARGE 000
LOCAL USAGE CHARGE 000

Calling services

SUMMARY OF VER[ZON BUSINESS LINK{ PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 00

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE 1S BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT

Total of calling services $0.00

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.
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STBBINS COMMRICAL INC
730 PINE ST

MANCHESTER NH 03104-3109

Account Summary

Previous Charges $31 .41
Payment Recetved Jun 20 Thank You. -31 41
Past Due Charges $.00
New Charges

FairPoint Communications (page 3) $31.40
Total New Charges Due August 3 $31 40
A 1 388% late payment charge may be applied to the

balance due if payment in full is not received by

August 10

Total Due $31 40

These monthly charges are for your service from
June 10 to July 09

Mail payments to
FairPoint Communications
PO Box |, Worcester MA 01654-0001

Change of address?
See page 2

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

(0O 3 1 0 4 3 1 0 9 3

020060362204633700042102

Detach & return payment slip with your check, payable to FairPoint Communications

PNE

Account

New Charges Due

Total Due $31 40

Buling Date.  07/09/08 Page | of 4
Telephone Nuruber: 603 622 0463

Account” 603 622 0463 370 004 4

How to Reach Us: See page 2

Your local telephone service provider

is FairPoint Communicattons.

Although certain service names on this
bill may refer to "Verizon”, Verizon is

not your local service provider All
questions about local telephone service
should be referred to FairPoint
Communications at the telephone numbers
provided on your bill

603 622 0463 370 004 4

08/03/08

Amount Paid.

$ LU

FAIRPOINT COMMUNICATIONS
PO BOX |
WORCESTER MA 01654-0001

o 1 6 5 4 0 0 0 1 3

0823700000000000000000314005

070908
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Billing Date  07/09/08 Page 2 of 4
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us: See below

How to Reach Us

Billing questions 1 800 941-9900 8:30am - 5pm M-T, 9am - 5pm Fni
Pay By Phone Service* (third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements | 800 244-3737 24 hour account information
Repair 1 603 555-1515 24 hours a day

To order scrvices | 800 941-9900 8:30am - 5pm M-T, 9am - 5pm Fni
Centro Hispano de FairPoint 1 800 483-4522 8.30am - 5pm M-F

Preguntas de pagos 1 800 244-5303 disponible las 24 horas

For Your Information

*Pay By Phone
This service is optional and provided by an independent third party vendor for a fee

603 622 0463 370 004

603 622 0463 370 004
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FatrPoint current charges

Billing Date: ~ 07/09/08
Telephone Number: 603 622 0463
Account 603 622 0463 370 004 4
How to Reach Us: See page 2

Page 3 of 4

Monthly charges
Other charges and credits

New Hampshire enhanced 9-1-1 surcharge
inhanced 9-1-1 (unding ol $.64 per line with a 25 line cap

Federal tax
State tax

Total new charges for FairPoint

Monthly charges

$27 95
003
0.64

082

RSTTP
$31.40

This itcmization of monthly service charges 1s provided twice a year and whenever you add, remove,

or change your service

| MULTL-ELEMENT MEASURED SERVICE $20 99
I BUSINESS LINK PLAN 000
1 FEDERAI. UNIVERSAL SERVICE FUND 0.71
SURCHARGE - BUSINESS SINGLE LINE
1 TOUCH-TONEI SERVICE 000
1 ACCESS SERVICE-END USER COMMON LINE RS PP
Total monthly charge $27.95
Other charges and credits
Per Month From Thru Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates [or
the Dates Shown . 04 6-10 - 08 6-30 -08 R%(H)%
Total other charges and credits $0.03
Local usage charges
SUMMARYQF LOCAL USAGE
9AM-9PM WEEKDAYS OTIIER TIMES
RATES (NO DISCOUNT) (50 0% DISCOUNT)
CALL PIER PER TOTAL TOTAL TOTAL TOTAL
AREA CALL MIN CALLS MINS CALLS MINS
A 0.04 003 0 0 0 0
B 0.05 004 0 0 0 0
AMOUNT 000 000
DISCOUNT 50 0%
TOTAL 000 000
TOTAL USAGE 000
LESS USAGE ALLOWANCE 600
TOTAL ILOCAL USAGE CHARGE 000
[LOCAL USAGE CHARGI: 000
Calling services
SUMMARY OF VERIZON BUSINESS LINKI PLAN
TOTAL QUALIFYING BUSINESS LINK CHARGES 00
THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $100 00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT
Total of calling services $0.00
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Billing Date: ~ 07/09/08 Page 4 of 4
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us: See page 2

Paying By Check Notice

When you provide a check, you authorize us cither to use information from your check to make a
one-time elcctronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the samc day we receive your payment, and you will not
receive your check back from your financial institution.

Maximize your online productivity with reliable Internet access solutions from FairPoint Communications
We understand how important reliable Internet access is for your business. That's why our goat is

to provide you with smart, efficient solutions to access the web, giving you the connectivity that's

right for your needs. This includes dedicated Internet services, high-speed Internet and fiber access
network.

We know you need speed, sccurity and a system you can depend on -- FairPoint can help make that
a reality for your business.

To learn more about FairPoint Internet access solutions, call 1.866.984.3001 or visit www.FairPoint.com.
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Bilhng Date:  08/09/08 Page 1| of 3
Telephone Number: 603 622 0463

Account 603 622 0463 370 004 4

How to Reach Us" See page 2

STBBINS COMMRICAL INC
730 PINE ST

MANCHESTER NH 03104-3109

Your local telephone service provider
1s FairPoint Communications
Although certain service names on this

Account Summary ) . . .
bill may refer to "Verizon", Verizon is

Previous Charges $31 40 not your local service provider. All
questions about local telephone service

Payment Received 00 should be referred to FairPoint
Communications at the lelephone numbers

Past Due Charges $31 40 provided on your bill

New Charges

Late Payment Charge 44

FairPoint Communications (page 3) $31.37

Total New Charges Due September 3 $31 81

A prior month's balance is overdue, a late

payment charge has been assessed

A 1 388% late payment charge may be applied to the

halance due if payment in full is not received by

September 9

Total Due $63 21

These monthly charges are for vour service {rom
July 10 1o August 09

Mail payments to
FaurPoint Communications
PO Box I, Worcester MA 01654-0001

Change of address?
See page 2
Detach & return payment slhip with vour check, payable to FairPoint Communications.
Account 603 622 0463 370 004 4
New Charges Due'  09/03/08

080908

$ LU

Total Due $63 21

Amount Paid

L

STBBINS COMMRICAL INC PNE
730 PINE ST FAIRPOINT COMMUNICATIONS
MANCHESTER NH 03104-3109 PO BOX 1
WORCESTER MA 01654-0001
3 1 0 4 3 | 0 9 3 6 )

020060362204633700042102

o t 6 5 4 0 0 0 1o 3 )

0826500000031400000000632101
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How to Reach Us

Billing Dater  08/09/08 Page 2 of 3
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us See below

Billing questions 1 800 94 1-9900 8:30am - 5pm M-T, 9am - Spm Fri
Pay By Phone Service* (third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements 1 800 244-3737 24 hour account information
Reparr 1 603 555-1515 24 hours a day

To order services 1 800 941-9900 8:30am - S5pm M-T, 9am - Spm Fri
Centro Hispanag de FairPoint | 800 483-4522 8 30am - Spm M-F

Preguntas de pagos | 800 244-5303 disponible las 24 horas

IFor Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor (or a fee

603 622 0463 370 004

603 622 0463 370 004
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Billing Date: ~ 08/09/08 Page 3 of 3
Telephone Number 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us: See page 2

FairPoint current charges

Monthly charges 527095
New Hampshire enhanced 9-1-1 surcharge 064
Enhanced 9-1-1 {unding of $ 64 per line with a 25 line cap

Federal tax 082
State tax RSP
Total new charges for FairPoint $31.37

Local usage charges

KUMMARYLF LOCAL USAGE

9AM-9PM WEEKDAYS OTHER TIMES
RATES (NO DISCOUNT) {50 0% DISCOUNT)
CALL PER PER TOTAL TOTAL TOTAL TOTAL
AREA CALL MIN CALLS MINS CALLS MINS
A 004 003 0 0 0 0
B 005 004 0 0 0 0
AMOUNT 000 000
DISCOUNT 500%
TOTAL 000 000
TOTAL USAGE 000
LESS USAGE ALLOWANCE 600
TOTAL LOCAL USAGE CHARGE 000
LOCAL USAGE CHARGL 000

Calling services

SUMMARY OF VERIZON BUSINESS LINKI PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 00

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $100 00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT

Total of calling services $0.00

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an clectronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Maximize your online productivity with reliable Internet access solutions from FairPoint Communications
We understand how important reliable Internet access is for your business. That's why our goal is

to provide you with smart, efficient soiutions to access the web, giving you the conncctivity that's

right for your needs. This includes dedicated Internet services, high-speed Internct and fiber access
network.

We know you need speed, security and a system you can depend on -- FairPoint can help make that
a reality for your business.

To learn more about FairPoint Internet access solutions, call 1.866.984.3001 or visit www.FairPoint.com.
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Billing Date: ~ 09/09/08 Page 1 of 4
Telephone Number: 603 622 0463

Account: 603 622 0463 370 004 4

tlow to Reach Us' See page 2

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

Your local telephone service provider
is FairPoint Communications
Although certain service names on this
bill may refer to "Verizon", Verizon is
not your local service provider All

Account Summary
]

Previous Charges $63 21 : .
questions about local telephone service

Payment Received Aug 25. Thank You -63 21 should be referred to FairPoint
Communications at the lelephone numbers

Past Due Charges $ 00 provided on your bill

New Charges

FairPoint Communications (page 3) $31 37

Total New Charges Due October 4 331 37

A 1 388% late payment charge may be applied to the

balance due if payment in (ull is not received by
October 11

Total Duc $31 37

These monthly charges are tor your service from
August 10 to September 09

Mail payments to.
FairPoint Communications
PO Box 1, Worcester MA 01654-0001

Change of address?
See page 2.
Detach & return payment slip with your check, payable ta FairPoint Communications
Account 603 622 0463 370 004 4
New Charges Due”  10/04/08
Total Due $31 37 090908
Amount Paid $
STBBINS COMMRICAL INC PNE
730 PINE ST FAIRPOINT COMMUNICATIONS
MANCHESTER NH 03104-3109 PO BOX |
WORCESTER MA 01654-0001
v 3 1 0 4 3 1 0 9 3 0 6 )

0 1 6 5 4 0 0 0 1 3 )

020060362204633700042102 0829600000000000000000313706
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How to Reach Us

Billing Date:

09/05/08 Page 2 ol 4

Telephone Number: 603 622 0463

Account:

603 622 0463 370 004 4

How to Reach Us. See below

Billing questions 1 800 941-9900 8:30am - S5pm M-T, 9am - 5pm Fri
Pay By Phone Service* (third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements 1 800 244-3737 24 hour account information
Repair 1603 555-1515 24 hours a day

To order services 1 800 941-9900 8:30am - Spm M-T, Sam - 5pm Fri

Centro Hispano de FairPoint

1 800 483-4522

8-30am - Spm M-F

Preguntas de pagos

| 800 244-5303

disponible las 24 horas

For Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a [ee

603 622 0463 370 004

603 622 0463 370 004



L]

Billing Date 09/09/08 Page 3 of 4
Telephone Number 603 622 0463

Account. 603 622 0463 370 004 4

How to Reach Us: See page 2

FairPoint current charges

Monthly charges $2795
New Hampshire enhanced 9-1-1 surcharge 0.64
Enhanced 9-1-1 funding of $.64 per line with a 25 line cap

Federal tax 082
State tax RSP
Total new charges for FairPoint $31.37

Local usage charges

SUMMARY, OF LOCAL USAGE

9AM-9PM WEEKDAYS QTHER TIMES
RATES (NO DISCOUNT) (50 0% DISCOUNT)
CALL PER PER TOTAL TOTAL TOTAL TOTAL
AREA CALL MIN CALLS MINS CALLS MINS
A 0.04 003 0 0 0 0
B 005 004 0 0 0 0
AMOUNT 000 0.00
DISCOUNT 50.0%
TOTAL 0.00 000
TOTAL USAGE 000
LESS USAGE ALLOWANCE 600
TOTAL LOCAL USAGE CHARGE 0.00
[LLOCAL USAGE CHARGE 000

Calling services

SUMMARY OF VERIZON BUSINESS LINKI PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 00

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT

Total of calling services $0.00

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be cxcluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

MPLS is Coming

Imagine a network where voice, video and data flow seamlessly over one P connection. A network
that gives your business the reliability and resiliency that are critical to your success, while
remaining flexible enough to grow with you. Soon, that will all be a reality.

As part of our ongoing investment in the future of Maine, New Hampshire and Vermont, we're developing
a powerful new MPLS (Multiprotocol Label Switching) network. With it, we plan to give every business

in the region the ability to function in the most effective, efficient way possible. MPLS will allow
companies o communicate to and from almost anywhere without limiting your connectivity.

At FairPoint, we live and work in New England, just like you. We're part of the community and we want
to make sure all of us have the communications technology and services that keep our local businesses
going strong. Soon our cutting-edge MPLS nectwork will be doing just that for you.
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Billing Date: ~ 09/09/08 Page 4 of 4
Telephane Number: 603 622 0463

Account” 603 622 0463 370 004 4

How to Reach Us' See page 2

Important Information About Pay-Per-Call Services

Calls to interstate 900 numbers, accessed through a long distance company, are billed in a section of
the phone bill called Pay-Per-Call Services. The rates for these calls are determined by the
information provider. Irresponsible calling to these numbers can result in unexpectedly high bills.

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long distance service
will not be disconnected for failure to pay disputed 900-call charges.

If you think you've been incorrectly billed for calls to 900 numbers, call the number listed on the
page of your phone bill where the charges in question appear. Charges must be disputed within
60 days of receiving your bill. The billing company must follow the billing regutations or forfeit
any disputed amount (up to $50.00 per call).

You may withhold payment of the disputed amount and collection of that amount will be suspended
during the investigation. If you fail to pay legitimate charges, access to 900 numbers may be
denied. Further collection action may be taken by the information provider.

Sclective Blocking Service prevents calls to 900 numbers from your telephone line and is available
at no charge. If you would like to order this service for one or more of your business service
lines, please call 1 866-984-3001, toll free, Monday through Friday from 8:30 am to 5 pm.



Billing Date: ~ 10/09/08 Page | of 4
Telephone Number 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us: See page 2

STBBINS COMMRICAL INC
730 PINE ST

MANCHESTERNH  03104-3109

Your local telephone service provider
is FairPoint Communications
Although certain service names on this
bill may refer to "Verizon", Verizon is
not your local service provider All

Account Summary
]

Previous Charges $31 .37 : .
guestions about local telephone service

Payment Received Sep 22 Thank You. -31 37 should be referred to FairPoint
Communications at the telephone numbers

Past Due Charges $.00 provided on your bill

New Charges

FairPoint Communications (page 3) $31 37

Total New Charges IDue November 3 $31 37

A 1.388% late payment charge may be applied o the

balance due i payment in full is not received by

November 10

Total Due §31 37

These monthly charges are for your service from
September 10 to October 09

Mail payments to
FairPoint Communications
PO Box |, Worcester MA 01654-0001

Change of address?
See page 2
Detach & return payment slip with your cheek, payable to FairPoint Commumcations
Account 603 622 0463 370 004 4
New Charges Due”  11/03/08

100908

$ LILILIL]

Total Due $31 37

Amount Paid

L]

STBBINS COMMRICAL INC PNE
730 PINE ST FAIRPOINT COMMUNICATIONS
MANCHESTER NH 03104-3109 PO BOX |
WORCESTER MA 01654-0001
0 3 1 0 4 3 1 0 9 3 0 6 )

020060362204633700042102

1 6 5 4 0 0 0 1 3

0832800000000000000000313707
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How to Reach Us

Billing Date:

10/09/08 Page 2 of 4

Telephone Number 603 622 0463

Account

603 622 0463 370 004 4

How to Reach Us' See below

Billing questions 1-866-984-3001 8 30am - Spm M-T, 9am - 5pm Fri
Pay By Phone Service* (third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements 1-866-529-1302 24 hour account information
Repair 1-888-984-1515 24 hours a day

To order services 1-866-984-3001 8 30am - S5pm M-T, 9am - 5pm Fni

Centro Hispano de FairPoint

| 800 483-4522

8.30am - Spm M-F

Preguntas de pagos

| 800 244-5303

dispomible las 24 horas

For Your Information
*Pay By Phone

This service Is optional and provided by an independent third party vendor for a fee

603 622 0463 370 004

603 622 0463 370 004
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Billing Date 10/09/08 Page 3 of 4
Telephone Number. 603 622 0463

Account. 603 622 0463 370004 4

How to Reach Us: Sec page 2

FairPoint current charges

Monthly charges $27 95
New Hampshire enhanced 9-1-1 surcharge 064
Enhanced 9-1-1 (unding of $ 64 per line with a 25 line cap

Federal tax 0382
State tax RSTTP
Total new charges for FairPoint $31.37

l.ocal usage charges

SUMMARY,QF 1.0CAL USAGE

9AM-9PM WEEKDAYS OTHER TIMES
RATES (NO DISCOUNT) (50 0% DISCOUNT)
CALL PER PER TOTAL TOTAL TOTAL TOTAL
AREA CALL MIN CALLS MINS CALLS MINS
A 004 003 0 0 0 0
B Q05 0.04 0 0 0 0
AMOUNT 000 000
DISCOUNT 50.0%
TOTAL 0.00 0400
TOTAL USAGE 0.00
LESS USAGE ALLOWANCE 6 00
TOTAL ILOCAL USAGE CHARGE (.00
LOCAL USAGE CHARGE 000

Calling services

SUMMARY OF VERIZON BUSINESS LINKI PLAN

TOTAL QUALIFYING BUSINESS [LINK CHARGES 00

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $100.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT

Total of calling services $0.00

Paying By Check Notice

When you provide a check, you authorize us cither to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, pleasc call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Changes in Federal Charges Beginning on or about October 1, 2008

Effective on or about October 1, 2008, the Federal Subscriber Line Charge may change on your main
phone line and on any additional phone line. This charge helps pay for the costs of providing and
maintaining the local network.

In addition, your Federal Universal Service Fund (FUSF) surcharge may change effective on or about
October 1, 2008. The FUSF surcharge, which is authorized by the FCC and reviewed quarterly, provides
funding for programs to keep local telephone rates affordable for all customers and to provide
discounts to schools, libraries, rural health care providers and low-income families.
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Billing Date 10/09/08 Page 4 of 4
Telephone Number: 603 622 0463

Account 603 622 0463 370 004 4

How to Reach Us. See page 2

MPLS is Coming

As part of our ongoing investment in the future of Maine, New Hampshire and Vermont, we're bringing
a powerful new MPLS (Multiprotocol Label Switching) network to practically every part of the region.
With it, we plan to give every business the ability to function in the most effective, efficient way
possible. MPLS will allow companies to communicate to and from almost anywhere without limiting
connectivity.

MPLS consolidates voice, video and data over onc [P connection. It's & network that gives your
business the reliability and resiliency critical to your success, while remaining flexible enough
to grow with you.

At FairPoint, we live and work in New England, just like you. We're part of the community and we want
to make sure all of us have the communications technology and services that keep our local busincsses
going strong. In the future, our cutting-edge MPLS network will be doing just that for you.
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STBBINS COMMRICAL INC
730 PINE ST

MANCHESTER NH 03104-3109

Account Summary

Previous Charges $31 37
Payment Received Oct 27 Thank You -31 37
Past Due Charges $ 00
New Charges

FairPoint Communications (page 3) $31.37
Total New Charges Due December 4 $31 37
Total Due $31 37

These monthly charges are for your service rom
QOctober 10 to November 09

Mail payments to
FairPoint Communications
PO Box 1, Worcester MA 01654-0001

Change of address”
See page 2

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3109

0o 3 1 0 4 3 1 0 9

3

0

Detach & return payment slip with your check, payable to FairPoint Communications

PNE

6

020060362204633700042102

)

Billing Date:

11/09/08 Page | of 3

Telephone Number. 603 622 0463

Account

603 622 0463 370 004 4

How to Reach Us: See page 2

Your local telephone service provider
is FairPoint Communications
Although certain service names on this
bill may refer to "Verizon", Verizon is
not your loeal service provider All
questions about local telephone service
should be referred to FairPoint

Commu

nications at the telephone numbers

provided on your bill

Account 603 622 0463 370 004 4

New Charges Due.  12/04/08 )
Total Due $31 37 110908
Amount Paid

$ LLnt

FAIRPOINT COMMUNICATIONS
PO BOX |
WORCESTER MA 01654-0001

O 1 6 5 4 0 0 0 1 3 )

0835700000000000000000313706
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Billing Date 11/09/08 Page 2 of 3
Telephone Number. 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us' See below

How to Reach Us

Billing questions 1-866-984-3001 8:30am - Spm M-T, 9am - 3pm Fni
Pay By Phone Service* (third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements 1-866-529-1302 24 hour account information
Repair 1-888-984-1515 24 hours a day

To order services 1-866-984-3001 8:30am - Spm M-T, 9am - 5pm Fri
Centro Hispano de FairPoint 1 800483-4522 8 30am - 5pm M-F

Preguntas de pagos 1 800 244-5303 disponible las 24 horas

For Your Information

*Pay By Phone
This service is optional and provided by an independent third party vendor for a fee

603 622 0463 370 004

603 622 0463 370 004
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Billing Date 11/09/08 Page 3 of 3

Telephone Number: 603 622 0463
Account” 603 622 0463 370 004 4
How to Reach Us: See page 2

FairPoint ~»rrent charges

Monthly charges $2795
New Hampshire enhanced 9-1-1 surcharge 064
Enhanced 9-1-1 funding ol $.64 per line with a 25 line cap

Federal tax 082
State lax RSP
Total new charges for FairPoint $31.37

Monthly charges

This itemization ol monthly service charges is provided twice a year and whenever you add, remove,
or change your service

1 MULTI-ELEMENT MEASURED SERVICI: $20 99
I BUSINESS LINK PLAN 000
1 FI:DERAL UNIVERSAL SERVICE FUND 071
SURCHARGE - BUSINESS SINGLE LINE
1 TOUCH-TONEI SERVICE 000
l ACCESS SERVICE-END USER COMMON LINE RS”PI;)‘]g
Total monthly charge $27.95
Local usage charges
SUMMARY QF LOCAL USAGE
9AM-9PM WEEKDAYS OTHER TIMES
RATIS (NO DISCOUNT) (50 0% DISCOUNT)
CALL PER PER TOTAL TOTAL TOTAL TOTAL
AREA CALL MIN CALLS MINS CALLS MINS
A 0.04 603 4] 0 0 0
B 0.05 004 0 0 0 0
AMOUNT 000 000
DISCOUNT 50 0%
TOTAL 000 000
TOTAL USAGE 000
LESS USAGE ALLOWANCE 600
TOTAIL LOCAL USAGE CHHARGE 000
LOCAL USAGE CHARGE 000
Calling services
SUMMARY OF VERIZON BUSINESS LINKI PLAN
TOTAL QUALIFYING BUSINESS LINK CHARGES 00
THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $100 00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT
Total of calling services $0.00

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a

one-time electronic fund transfer from your account or to process this transaction as a check.
If you wish to be exctuded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be

withdrawn from your account as soon as the same day we receive your payment, and you will not

receive your check back from your financial institution.
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Billing Date  12/09/08 Page 1 of 3
Telephone Number: 603 622 0463

Account. 603 622 0463 370 004 4

How to Reach Us: See page 2

STBBINS COMMRICAL (NC
730 PINE ST
MANCHESTER NH 03104-3109

Your local telephone service provider
ts FairPoint Communications
Although certain service names on this
bill may refer to "Verizon", Verizon is
not your local service provider. Al

Account Summary
. . . ]

Previous Charges $31 37
questions about local telephone service
Payment Received Dec 1 Thank You -31 37 should be referred to FairPoint
Communications at the telephone numbers
Past Due Charges $ 00 provided on your bill
New Charges
FairPoint Communications (page 3) $31 37
Total New Charges Due January 3 $31 37

A 1 388% late payment charge may be applied to the

balance due 1f payment in full is not received by
January 10

Total Due $31 37

These monthly charges are for your service from
November 10 to December 09

Mail payments to
FairPoint Communications
PO Box |, Worcester MA 01654-0001

Change of address”

See page 2
Detach & return payment slip with your check, payable to FairPoint Communications
Account 603 622 0463 370 004 4
New Charges Due: 01/03/09
Total Due $31 37 120908
Amount Paid $
STBBINS COMMRICAL INC PNE
730 PINE ST FAIRPOINT COMMUNICATIONS
MANCHESTER NH 03104-3109 PO BOX |
WORCESTER MA 01654-0001
(O 3 1 0 4 3 1 0 9 3 0 6 )

o 1 6 5 4 0 0 0 1 3 )

020060362204633700042102 0902200000000000000000313705
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How to Reach Us

Billing Date 12/09/08 Page 2 of 3
Telephone Number: 603 622 0463

Account

603 622 0463 370 004 4

How to Reach Us See below

Billing questions 1-866-984-3001 8.30am - 5pm M-T, 9am - 5pm Fn
Pay By Phone Service* (third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements 1-866-529-1302 24 hour account information
Repair 1-888-984-1515 24 hours a day

To order services

1-866-984-3001

8.30am - 5pm M-T, 9am - 5pm Fri

Centro Hispano de FairPoint

1 800 483-4522

8 30am - S5pm M-F

Preguntas de pagos

1 800 244-5303

disponible las 24 horas

For Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee

603 622 0463 370 004

603 622 0463 370 004
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Billing Date:  12/09/08 Page 3 of 3
Telephone Number 603 622 0463

Account. 603 622 0463 370 004 4

How to Reach Us: Sce page 2

FairPoint current charges

Monthly charges $27.95
New Hampshire enhanced 9-1-1 surcharge 064
Enhanced 9-1-1 funding of $ 64 per line with a 25 line cap

Federal tax 082
State tax RS PP
Total new charges for FairPoint $31.37

l.ocal usage charges

SUMMARY. QK LOCAL USAGE

9AM-9PM WEEKDAYS OTHER TIMES
RATES (NO DISCOUNT) (50 0% DISCOUNT)
CALL PER PER TOTAL TOTAL TOTAL TOTAL
AREA CALL MIN CALLS MINS CALLS MINS
A 004 003 0 0 0 0
B 005 004 0 0 0 0
AMOUNT 000 000
DISCOUNT 50.0%
TOTAL 000 0.00
TOTAL USAGE 0.00
1.ESS USAGE ALLOWANCE 6 00
TOTAL LOCAL USAGE CHARGE 0.00
LOCAL USAGE CHARGE 000

Calling services

SUMMARY OF VERIZON BUSINESS LINKI PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 00

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $100 00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT

Total of calling services $0.00

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we reccive your payment, and you will not
receive your check back from your financial institution.



oW —

L]

STBBINS COMMRICAL INC
730 PINE ST

MANCHESTER NH  03104-3109

Account Summary

Previous Charges $31.37
Payment Received Dec 22. Thank You -31.37
Past Duc Charges $ 00
New Charges

FairPoint Communications (page 3) $31 .33
Total New Charges Due February 3 $31.33
A | 388% late payment charge may be applied Lo the

balance due if payment in full 1s not received by

February 10

Total Due $31 33

These monthly charges are {or your service from
December 10 to January 09

Mail payments to:
FairPoint Communications
PO Box 1, Worcester MA 01654-0001

Change of address?
Sce page 2.

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH  03104-3109

(0 3 1 0 4 3 1 0 9 3 0

Detach & retum payment slip with your check, payable to FairPoint Communications

PNE

6 )

020060362204633700042102

Billing Date  01/09/09 Page 1 of 4
Telephone Number. 603 622 0463

Account 603 622 0463 370 004 4

How to Reach Us™ See page 2

Your local telephone service provider

is FairPoint Communications

Although certain service names on this

bill may refer to "Verizon", Verizon is

not your local service provider All
questions about local telephone service
should be referred to FairPoint
Communications at the telephone numbers
provided on your bill

Account 603 622 0463 370 004 4

New Charges Due  02/03/09

Total Due $31 33

Amount Paid.

FAIRPOINT COMMUNICATIONS
PO BOX |
WORCESTER MA 01654-0001

© 1 6 5 4 0 0 0

0905400000000000000000313302

010909

$ LU
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Billing Date:  01/09/09 Page 2 of 4
Telephone Number 603 622 0463

Accaunt 603 622 0463 370 004 4

How to Reach Us: See below

How to Reach Us

Billing questions 1-866-984-3001 8:30am - 5pm M-T, %am - Spm kn
Pay By Phone Service* (third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements 1-866-529-1302 24 hour account information
Repair 1-888-984-1515 24 hours a day

To order services 1-866-984-3001 8:30am - 5pm M-1, Sam - S5pm Fri
Centro Hispano de FairPoint | 800 483-4522 8:30am - 5pm M-F

Preguntas de pagos 1 800 244-5303 disponible las 24 horas

For Your Information
*Pay By Phone
This service is optional and provided by an independent third party vendor for a lee

603 622 0463 370 004

603 622 0463 370 004
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FairPont current charges

Billing Date. ~ 01/09/09 Page 3 of 4

Telephone Number. 603 622 0463
Account: 603 622 0463 370 004 4
How to Reach Us See page 2

Monthly charges

Other charges and credits

New Iampshire enhanced 9-1-1 surcharge

Enhanced 9-1-1 funding ol $ 64 per line with a 25 line cap
Federal tax

State tax

Total new charges for FairPoint

Other charges and credits

$2783
008
0.64

0382

RSP
$31.33

The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown

Total other charges and credits

Local usage charges

Per Month

From Thru

12-10 - 08 12-31 -08

Amount

r§TPE
$0.08

SUMMARY. OF LOCAL USAGE

9AM-9PM WEEKDAYS
RATES (NO DISCOUNT)
CALL PER PER TOTAL TOTAL
AREA CALL MIN CALLS MINS

OTHER TIMES

(50 0% DISCOUNT)
TOTAL TOTAL
CAILLS MINS

A 004 0.03 0 8}
B 005 004 0 0

AMOUNT 0.00
DISCOUNT

TOTAL 000

TOTAL USAGI:

LESS USAGE ALLOWANCE

TOTAL LOCAL USAGE CHARGE

LOCAL USAGE CHARGE

Calling services

0
0

0
0

000

50 0%

000
000

600
000

000

SUMMARY QOF VERIZON BUSINESS LINKI PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $100 00, AND DOES NOT QUALIFY YOU FO
BUSINESS LINK VOLUME DISCOUNT

Total of calling services

Paying By Check Notice

R A

00

$0.00

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.
If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.



L]

Billing Date 01/09/09 Page 4 of 4
Telephone Number. 603 622 0463

Account: 603 622 0463 370 004 4

How to Reach Us' See page 2

Changes in Federal Charges Beginning on or about January 1, 2009

Effective on or about January 1, 2009, the Federal Universal Service Fund (FUSH) surcharge may change
your main phone line and on any additional phone line. The FUSF surcharge, which is authorized by the
FCC and reviewed quarterly, provides funding for programs to keep local telephone rates affordable

for all customers and to provide discounts to schools, libraries, rural health care providers and
low-income families.

important Notice Affecting All Customers

At the end of January 2009, FairPoint anticipates a transition of services: All of our systems will

officially transition from Verizon Communications to FairPoint-owned equipment. Once this change is
complete, not only will you have the benefit of reliable technology backed by our superior customer
service, but operations that Verizon had located outside of Maine, New Hampshire and Vermont will now
be located in these States. For more information, visit FairPoint.com or contact your customer

service representative.

Important Notice Regarding Your Upcoming Statement

Following the anticipated transition of services, there will bc some changes to your monthly statement
and the options you have to pay and view your bill. In addition to a new address to mail your monthly
payment, you will be able to view and pay your bill online. Visit FairPoint.com or contact your
customer service representative for more information.



Fai
ir. .
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g H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

Previous Charges $31.33 Important notice regarding your
upcoming statement

Payment Received as of Feb 03 Thank You. ($31.33)

You may notice scme changes to your monthly
Past Due Charge $0.00  statement and the options you have o pay and
view your bill due to the recent transition of

New Charges services trom Verizon Communications
FairPoint Communications $31.07  'o FairPoint Communications. in addition to
a new address to mad your moniily payment,
Total New Charges Due Mar 23 $31.07  you will be able to view and pay your till anline.
Visit FairPaint.com or contact your customer
Total Due (Past Due and New) $31.07 ) y

service representative for mare informatian.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Fbi" 1 Account: 603 622 0463 370
: New Charges Due: Mar 23, 2009
Point

communications Total Due: $31.07
Amount Paid:
$
STERINS COMMBICAL INC
730 PINF =T FairPoint Communications
MANCHESTER NH 031043101 PO Box 11021

Lewiston, ME 04243-9472
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- : Billing Date: Feb 09, 2009
comymunications

Page 2 of 3
Account No: 603 622 0463 370

How to Reach Us

Phone Number: 603-622-0463

Payments

Pay By Phone Service™

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040

Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515

Internet & Email Technical Support

For Your Information

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

*Pay By Phone
This serivce is optional and
provided by an independent
vendor for a fee

Previous Payments

If you sent a payment that we did
not receive in time to be reflected
on this bill, please deduct that
amount before sending payment.
To check whether your payment
has been received, call the
Payment Questions number
above.

Returned Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment
returned.

Late Paé/ment Charges

To avoid a 1 388% late payment
charge, payment must be received
b¥\the due date for Total New
Charges on page 1.

Mait Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-3472

Online Billing & Payment
Create your user account at
www.FairPoint.com

Tax & Fees

Federal Subscriber Line Charge
funds part of the cost of providing
long distance companies access to
local telephone networks. itis
applied per line.

Federal Universal Service Fee
helps keep telephone service
affordable for high cost areas, rural
health-care providers and library
internet access.

E911 Charge funds your )
communitys 911 system. This fee
is sent to your state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and
Universal Service Fee.

Automatic Payment Enrollment
Complete and submit coupon
printed on your bill

When Reviewing Your Bill

A Regional Toll Call is a call
placed within New Hampshire but
outside of your local calling area
and a Long Distance Toll Call is a
call placed outside of the 603
calling area.

Installment Arrangement

You may make an affordable
weekly or monthly instaliment
arrangement on your bill by calling
1-866-529-1302.

Customer Information

For important consumer
information see the Customer
Guide in your FairPoint white
pages directory.

Important Credit Reporting Notice
We furnish our customers bill
payment information to the major
credit reporting agencies.

TTY Customers

Please call Relay Service (711)
and ask them to relay your call to
FairPoint Center of your choice.

223342036

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t
[0 Bank Draft (Automnatic debit from your account) [ credit Card (Automatic charge to your Credit Card
[:| Amex MasterCard VISA Discover
Card Number: Expiration Date: ____

Signature:

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
I:r 1: Check this box 2: Enter your correct billing address 3 Return this slip with your payment.

Name:

Street Address:

City, State, Zip:
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Kuung ual\je: té%g %:5,2462)53 370 Page 3 of 3
F ] ccount No:
communications Phone Nurmber: 603-622-0463
How to Reach Us: See page 2
Caomparative analysis of FairPoint calling services
Note that in the Comparative Analysis chart, there are no charges indicated
for the month of February. The reason for this is the information was not
available due to the transition of services from Verizon Communications to
FairPoint Communications.
We apologize for any inconvenience, but the
information will be available in future statements
Account Information, Charges and Credits
Recurring Charges
Charge Amount
1 FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00
New Charges: Jan 09 to Feb 08
Service: Business Voice Telephone Number: 6036220463
2 Main Line/s $20.99
Subtotal for 6036220463 $20.99
Total: $20.99
Tax & Fees on Local Services Tax & Fees

3 Federal Subscriber Line Charge

4 Federal Universal Service Fund Surcharge
5 State Tax

6 ES11 Surcharge

7 Federal Excise Tax

All tax and fees

$6.25 are authorized by

$0.59 Federal, State or

$1.95 Local Governments.

$0.64 Fees are explained

$0.65 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 line cap.
$10.08

Total New Charges

$31.07
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R"ﬂt Billing Late: Mar 09, 2009 Page 10f 3

H i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

Previous Charges $31.07
Payment Received as of Mar 06 Thank You. ($31.07)
Past Due Charge $0.00
New Charges

FairPoint Communications $31.07
Total New Charges Due Apr 13 $31.07
Total Due (Past Due and New) $31.07

Questions about your Bill?
See page 2 for FairPoint contact information

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

.V .
F'a'r Z Account: 603 622 0463 370
‘::0"1!' New Charges Due: Apr 13, 2009

communications Total Due: $31.07
Amount Paid:
$
STERINS COMMBICAL INT
F30 PINE ST FairPoint Communications
MANCHESTER NH 31043108 PO Box 11021

Lewiston, ME 04243-9472
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How to Reach Us

Bling vate: Mar Uy, ZUUY

Page 2 of 3

Account No: 603 622 0463 370
Phone Number: 603-622-0463

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-3040

Payment Questions / Payment Arrangements

Bills, Orders, Repairs, Special Services

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-884-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

For Your Information

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5018

*Pay By Phone
This serivce is optional and
provided by an independent
vendor for a fee

Previous Payments

If you sent a payment that we did
not receive in time to be reflected
on this bill, please deduct that
amount before sending payment.
To check whether your payment
has been received, call the
Payment Questions number
above.

Returned Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment
returned.

Late Payment Charges

To avoid a 1.388% late payment
charge, payment must be received
by the due date for Total New
Charges on page 1

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Online Billing & Payment
Create your user account at
www . FairPoint.com

Tax & Fees

Federal Subscriber Line Charge
funds part of the cost of providing
long distance companies access to
local telephone networks. ltis
applied per line.

Federal Universal Service Fee
helps keep telephone service
affordable for high cost areas, rural
health-care providers and library
internet access.

ES11 Charge funds your
communitys 911 system. This fee
is sent to your state treasury

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and
Universal Service Fee.

Automatic Payment Enrollment
Complete and submit coupon
printed on your bilt

When Reviewing Your Bill

A Regional Toll Call is a call
placed within New Hampshire but
outside of your local calling area
and a Long Distance Toli Callis a
call placed outside of the 603
calling area.

Installment Arrangement

You may make an affordable
weekly or monthly installment
arrangement on your bill by calling
1-866-529-1302.

Customer Information

For important consumer
information see the Customer
Guide in your FairPoint white
pages directory.

Important Credit Reporting Notice
We furnish our customers bill
payment information to the major
credit reporting agencies.

TTY Customers

Please call Relay Service (711)
and ask them to relay your call to
FairPoint Center of your choice.

224845137

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information Please inciude your check for this month paymen t.

[0 Bank Draft (Automatic debit from your account)

Signature-

Amex MasterCard
Card Number:

[1 Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

Hour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.
1: Check this box 2: Enter your correct billing address  3: Return this slip with your payment

Name:

Street Address:

City, State, Zip:
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comymunications ccount No: 603 463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2
Comparative analysis of FairPoint calling services
35,
30
251
201
15 4
10 4
5
0 FEB-09 JAN-09 DEC-08 NOV-08 OCT-08 SEP-08 AUG-08 JUL-08 JUN.08 MAY-08 APR-08 MAR.05
Account Information, Charges and Credits
Recurring Charges
Charge Amount
1 FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00
New Charges: Feb 09 to Mar 08
Service: Business Voice Telephone Number: 6036220463
2 Main Line/s $20.99
Subtotal for 6036220463 $20.99
Total: $20.99
Tax & Fees on Local Services Tax & Fees

All tax and fees

$6.25 are authorized by

$0.59 Federal, State or

$1.95 Local Governments.

$0.64 Fees are explained

$0.65 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

3 Federal Subscriber Line Charge

4 Federal Universal Service Fund Surcharge
5 State Tax

6 E911 Surcharge

7 Federal Excise Tax

Total Tax & Fees on Local Services $10.08

Total New Charges $31.07
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CHANGES IN FEDERAL CHARGES BEGINNING ON OR ABOUT APRIL t, 2009

Effective on or about April 1, 2009, the Federal Subscriber Line Charge may change on your
main phone line and on any additional phone line. This charge helps pay for the costs of
providing and maintaining the local network. 1In addition, your Federal Universal Service Fund
(FUSF} surcharge may change effective on or about April 1, 2009. The FUSF surcharge, which
is authorized by the FCC and reviewed quarterly, provides funding for programs to keep local
telephone rates affordable for all customers and to provide discounts to schools, libraries,
rural health care providers and tow-income families. This charge is not applied to Lifeline,
except for the FUSF surcharge on incidentals.
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; i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBRINS COMMRICAL INC IMPORTANT NOTE REGARDING

PAST DUE BALANCES:

Starting mid-March, monthly billing
Previous Charges $31.07 statements were issued on regular
cycles so your statement was sent to
you an your regularly scheduled date.
Past Due Charge $0.00 However, due 10 our recent system
changes, prior to March, you may
have received your monthly invoice
FairPoint Communications $30.93 later than your regutarly schedule
date. For this reason, if your payment
far the invoice that we delivered to
Total Due (Past Due and New) $30.93 you late was not processed by the
time your next biling statement was
sent to you, your new invoice may
reflect a past due amount. Remember,
you will always have 30 days to pay
your bill from the date indicated on
the bill. The Past Due status indicator
on the bill may not be accurate.

Account Summary

Payment Received as of Mar 30 Thank You. ($31.07)

New Chargej

Total New Charges Due May 12, 2009 $30.93

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

-
F'a'r Z Account: 603 622 0463 370
Pa'nt New Charges Due: May 12, 2009

communications Total Due: $30.93
Amount Paid:
$
STERRINS SOMMRICAL INC
730 PINE ST FairPoint Communications
MANCHESTERNH 03104-3108 PO Box 11021

Lewiston, ME 04243-9472
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Blunng vate: Apr vy, Zuu0y
communications

Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-384-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone .
Thig serivce is optional and provided by
an independent vendor for a fee

Previous Payments )

If you sent a payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
(our ayment has been received, call
he Payment Questions number above.

Returned Payment

If your paymeént is returned for
non-sufficient funds, FairPoint wiit
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% [late payment
chaage, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to: =~
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Online Billing & Payment
Create your user account at
www . FairPoint.com

Tax & Fees | )

Federal Subscriber Line Charge funds
part of the cost of providing lonf;
distance companies access to local
It_elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commigsion (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

When _Reviewin%Your Bill

A Regional Toll Cali is a call placed

within New Hampshire but outside of
our local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!x installment arrangement on
your bill by calling 1-866-5239-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers )

Please call Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

226672268

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information Please include your check for this month paymen t.

[ Bank Draft (Automatic debit from your account)

Signature-

Amex
Card Number:

MasterCard

[0 credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date

BillingAddress Changes or Corrections for Account: 603 622 0463 370

\f your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
d 1: Check this box 2' Enter your correct billing address  3: Return this slip with your payment

Name:

Street Address:

City, State, Zip:




I
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Fairg ]
Pd""t Billing Date: Apr 09, 2009 Page 3 of 4

F H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1 FairPoint Business Extra Pian $0.00
Total Recurring Charges $0.00

New Charges: Mar 09 to Apr 08

Service: Business Voice Telephone Number: 6036220463
2 Main Line/s Mar 09 to Apr 08 $20.84
Subtotal for 6036220463 $20.84

Total: $20.84




S I
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Fair, ]
Pi’ln . Binng Date: Apr 09, 2009 Page 4 of 4

M H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1 Federat Subscriber Line Charge $6.25 are authorized by
2 Federal Universal Service Fund Surcharge $0.62 Federal, State or
3 State Tax $1.94 Local Governments.
4 E911 Surcharge $0.64 Fees are explained
5 Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.09

Total New Charges $30.93




]
Fair_ !
P‘""t Billing Late: May 09, 2009 Page 1 of 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

Previous Charges $30.93
Payment Received as of Apr 27 Thank You. ($30.93)
Past Due Charge $0.00
New Charges

FairPoint Communications $31.03
Total New Charges Due Jun 11, 2009 $31.03
Total Due (Past Due and New) $31.03

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

F’air ! Account: 603 622 0463 370
Palnt New Charges Due: Jun 11, 2009

communications Total Due: $31.03
Amount Paid:
$
FairPoint Communications
STRRINS SOVMBICAL INC PO Box 11021
730 PINE &T Lewiston, ME 04243-9472

MANCHESTLMNH 03104 3104




Fair_ ]

Point

communications

How to Reach Us

Blling Late: Ma
Account No: 60

0Y, 2009
622 0463 370

Page 2 of 4

Phone Number: 603-622-0463

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

“Pay By Phone !
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a' payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been recejved, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% late payment
cha[]ge, payment must be received by
the u1e date for Tatal New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Online Billing & Payment
Create your user account at
www.FairPoint.com

Tax & Fees | )
Federal Subscriber Line Charge funds
part of the cost of providing !onP
distance companies access to focal
't_elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Cammission (FCC) autharizes the
Subscriber line Charge and Universal
Service Fee.

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

When Reviewin%Yopr Bill

A Regional Toll Call is a call placed

within’ New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
monthl_ﬁ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information )
For impartant consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers )

Please call Relay Service (711) and
ask them to relay your call to FairPoint
Center of your choice.

228487386

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

O sank Dratt (Automatic debit from your account)
Y

Signature:

Amex
Card Number:

MasterCard

D Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.
1: Check this box 2: Enter your correct billing address  3: Return this slip with your payment.

Name:

Street Address:

City, State, Zip:




]
Fair_ ]
Pa'nt Bilhng Date: May 09, 2009 Page 3 of 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1 FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Apr 09 to May 08

Service: Business Voice Telephone Number: 6036220463
2 Main Line/s $20.84
Subtotal for 6036220463 $20.84

Total: $20.84




k .y .
[ | Py
Pa'nt Blnng vate: May U9, 20UY Page 4 of 4

M H Account No: 603 622 0463 370
communications Phone Number- 603-622.0463

How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1 Federal Subscriber Line Charge $6.25 are authorized by
2 Federal Universal Service Fund Surcharge $0.71 Federal, State or
3 State Tax $1.95 Local Governments.
4 E911 Surcharge $0.64 Fees are explained
5 Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.19

Total New Charges $31.03




I
Fair,, ]
P‘""t Billing Date: Jun 09, 2009 Page 1of 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

IMPORTANT NOTICE REGARDING

Previous Charges $31.03  YQUR INVOICE
Payment Received as of May 22 Thank You. ($3103) DUE Lo oul recent system changes you may
have received your monthly invoice {ater than
Past Due Charge $0.00 vyour regdarly scheduted date. Your irvoice
may not reflect some of your recent payments
New Charges or credizs. You can abtam basic payment
e e ,
FairPoint Communications $31.03 1rfr,rm<.3don, um!udmg your agcount b‘ala.wce
by calling your Custamer Seyvice Representa-
Total New Charges Due Jul 13, 2009 $31.03  tive and selecting option #2.
Total Due (Past Due and New) $31.03

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

-
,'.'a,r ! Account: 603 622 0463 370
m'nt. New Charges Due: Jul 13, 2009

communications Total Due: $31.03
Amount Paid:
$
FairPoint Communications
Sl BBIN‘E% COMNMRICAL ING PO Box 11021
730 PINE 2T Lewiston, ME 04243-9472

MANCHESTER NI 03104 3108
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Fai ">int

Buing Date: Jun 09, 2009
comymunications

Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-3040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-866-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone )
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments )

if you sent a payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been received, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
non-surficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME Q04243-9472

Automatic Pag/ment Enroliment
Complete and submit coupan printed
on your bill

Tax & Fees )

Federal Subscriber Line Charge funds
part of the cost of providing Ion‘g
distance companies access to focal
Eelephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

ES11 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When _Reviewin%Your Bil

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!ﬁ installment arrangement on
your bill by calling 1-866-523-1302.

Customer Information )
For impartant consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Impartant Credit Reparting Natice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and .
ask them to relay your call to FairPoint
Center of your chaice.

230126959

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and compiete the information. Please include your check for this month paymen t.

[ Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

D Credit Card (Automnatic charge to your Credit Card
VISA Discover

Expiration Date

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your bifling address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
Dv 1- Check this box 2: Enter your correct billing address 3: Return this slip with your payment

Name:

Street Address:

City, State, Zip:




I
Fair_ !
"Olnt Biling Late: Jun UY, 200Y Page 3 0f 4

i j Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: May 09 to Jun 08

Service: Business Voice Telephone Number: 6036220463
2. Main Linefs $20.84
Subtotal for 6036220463 $20.84

Total: $20.84




]
Fair_ !
Po nt bunng vate: Jun 04, 2009 Page 4 of 4

Account No: 603 622 0463 370
communications Phone Number- 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.25 are authorized by
2. Federal Universal Service Fund Surcharge $0.71 Federal, State or
3. State Tax

$1.95 Local Governments.

$0.64 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

4. E911 Surcharge
5. Federal Excise Tax

Total Tax & Fees on Local Services $10.19

Total New Charges $31.03




) I
Fair, ]
R)'nt Biling Date: Jul U9, 2009 Page 1 0of 4

H i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC

Account Summary Effective 6/29/09 the price of
Previous Charges $31.03 Business Extra was decreased from
Payment Received as of Jun 18 Thank You. ($31.03) >3 per minute to 3.063 per minute.
Past Due Charge $0.00

New Charges

FairPoint Communications $31.04

Total New Charges Due Aug 11, 2009 $31.04

Total Due (Past Due and New) $31.04

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

.- .
F'a'r ! Account: 603 622 0463 370
Pa'nt New Charges Due: Aug 11, 2009

communications Total Due: $31.04
Amount Paid:
$
FairPoint Communications
e . PO Box 11021
STERPINS SOMMRICAL INC )
BN E VAL Lewiston, ME 04243-9472

MANCHESTORNE 031043108




Fair, !

Point

communications

How to Reach Us

DNy wdie. Juil vy, ZUuy

Page 2 of 4

Account No: 603 622 0463 370
Phone Number: 603-622-0463

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-3040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-866-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your information

“Pay By Phone A
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments )

If you sent a payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Your ayment has been received, call
he Payment Questions number above.

Returned Payment

If your paymént is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to: =~
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Paglment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing IonP
distance companies access to [ocal
}elephone networks. Itis applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care
providers and library internet access

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commigsion {(FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Qnline Billing & Payment
Create your user account at
www FairPoint.com

When Reviewm%Your Bill

A Regional Toll Tall is a call placed

within' New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!ﬁ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information )
For impartant consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your calt'to FairPoint
Center of your choice.

231726289

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

{1 Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

D Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

BillingLAddress Changes or Corrections for Account: 603 622 0463 370

Hour biling address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
1- Check this box 2: Enter your correct billing address  3: Return this slip with your payment.

Name:

Street Address:

City, State, Zip:




I
Fair, ]
R’lﬂt Billing Date: Jul 09, 2009 Page 3 of 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Jun 09 to Jul 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20 84
Subtotal for 6036220463 $20.84

Total: $20.84




Fai
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Pd"nt Billing Late: Jul UY, 2009 Page 4 of 4

H H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.24 are authorized by
2. Federal Universal Service Fund Surcharge $0.73 Federal, State or
3. State Tax $1.95 Local Governments.
4. E911 Surcharge $0.64 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.20

Total New Charges $31.04
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Fairg ]
Pa'nt Bitling Date: Aug 09, 2008 Page 1 of 4

§ H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC

Account Summary Effective 6/29/09 the price of
Previous Charges $31.04 Business £xtra was decreased from
Payment Received as of Aug 04 Thank You. ($31.04) 13 per minute to 3.065 per minute.
Past Due Charge $0.00

New Charges

FairPoint Communications $31.11

Total New Charges Due Sep 11, 2009 $31.11

Total Due (Past Due and New) $31.11

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

-
Fa,F‘—"I Account: 603 622 0463 370
PO'nt New Charges Due: Sep 11, 2009

communications Total Due: $31.11

Amount Paid:

$

FairPoint Communications

STERINS DOMMBICAL ING PO Box 11021

730 PINE ST Lewiston, ME 04243-9472
MANCIHCSTER NHO3104-31 34
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communications

How to Reach Us
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Page 2 of 4

Account No: 603 622 0463 370
Phone Number: 603-622-0463

Payments

Pay By Phone Service™

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-866-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

“Pay By Phone :
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a’payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our paymeént has been received, call
he Payment Questions number above.

Returned Payment

If your ﬁ_ayment is returned for |
non-suffictent funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to: =~
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-3472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing IonF
distance companies access to [ocal
It}elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affardable for
high cost areas, rural heaith-care

providers and library internet access.

ES911 Charge funds your communitys
3811 system. This fee is sent {o your
state {reasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee. .

Online Billing & Payment
Create your user account at
www FairPoint.com

When Reviewing Your Bilf

A Regional Toll Call is a call placed

within New Hampshire but outside of

\bc_)ur local_calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

au may make an affordable weekly or
month!x installment arrangement on
your bilt by calling 1-866-529-1302.

Customer Information )
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .
Please call Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

233268698

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Autc Pay options and complete the information. Please include your check for this month paymen t.

Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

[] credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide cosrections here.
[jv 1- Check this box 2: Enter your correct billing address  3: Return this slip with your payment

Name:

Street Address:

City, State, Zip:
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communications

Billing Date: Aug 09, 2008

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Jul 09 to Aug 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s

$20.84

Subtotal for 6036220463

Total:

$20.84

$20.84




Fairg, !
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PO'nt DINNY vae. Aug vy, Zuuy Page 4 of 4

H H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.23 are authorized by
2. Federal Universal Service Fund Surcharge $0.80 Federal, State or
3. State Tax $1.96 Local Governments.
4. E911 Surcharge $0.64 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.27

Total New Charges $31.11




Fain, [ Palnt

comimunications

STBBINS COMMRICAL INC
Account Summary

Billing Date: Sep 09, 2009

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Previous Charges

$31.11

Payment Received as of Aug 25 Thank You.

($31.11)

Past Due Charge

New Charges

$0.00

FairPoint Communications

$31.11

Total New Charges Due Oct 13, 2009

$31.11

Total Due (Past Due and New)

Questions about your Bill?

See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

$31.11

Page 1 of 4

Detach & return payment slip with your check, payable to FairPoint Communications.

F. a"batnt

communications

STRRINGS COMMBICAL INC
730 PINE =T
MANCHE STERNH 0310431088

Account: 603 622 0463 370
New Charges Due: Oct 13, 2009
Total Due: $31.11

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472
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Account No 282 331220040693 370
i ] Account No:
communications Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

“Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

if you sent a payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Your aymeént has been received, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
chazge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees | .

Federal Subscriber Line Charge funds
part of the cost of providing lonP
distance companies access to [ocal
}_elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care
providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within' New Hampshire but outside of

Bour local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Instaliment Arrangement

You may make an affordable weekly or
month!ﬁ installment arrangement on
your bifl by calling 1-866-529-1302.

Customer Information )
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers )

Please call Relay Service (711) and .
ask them to relay your call'to FairPoint
Center of your choice.

234822018

Automatic Payment Enrolliment for Account: 603 622 0463 370

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t

O sank Dratt (Automatic debit from your account)

Signature;

Amex MasterCard

Card Number

D Credit Card {Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billinﬁg Address ChanJges or Corrections for Account: 603 622 0463 370

Hour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
1: Check this box 2 Enter your correct billing address  3: Return this slip with your payment.

Name:

Street Address:

City, State, Zip:




L
Fair,, ]
PO'nt Biling Date: Sep 0Y, 2009 Page 3 of 4

y i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

351

304

251

204

&

C-08 NOV-08 OCT-08 SEP-08

Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Aug 09 to Sep 08

Service: Business Voice Telephone Number: 6036220463
2. Main Linefs $20.84
Subtotal for 6036220463 $20.84

Total: $20.84
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P"'"t Bilng wate. Yep Uy, Zuuy Page 4 of 4

f i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services

Tax & Fees

All tax and fees

1. Federal Subscriber Line Charge $6.23 are authorized by

2. Federal Universal Service Fund Surcharge $0.80 Federal, State or

3. State Tax $1.96 Local Governments.

4. ES11 Surcharge $0.64 Fees are explained

5. Federal Excise Tax $0.64 on page 2.
Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.27

Total New Charges $31.11
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Fair, !
Pa'nt Billing Date: Oct 09, 2009 Page 1 of 4

f i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

Previous Charges $31.11
Payment Received as of Sep 21 Thank You. ($31.11)
Past Due Charge $0.00
New Charges

FairPoint Communications $31.11

Total New Charges Due Nov 17 "nnn $31.11

Total Due (Past Due and New) $31.11

Questions about your Bill?
See page 2 for FairPoint contact information

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

'.'a,"r ! Account: 603 622 0463 370
'Ja'n § New Charges Due: Nov 12, 2009

communications Total Due: $31.11

Amount Paid:

5

FairPoint Communications

STBRING COMMEICAL ING PO Box 11021

730 PINE ST Lewiston, ME 04243-9472
MANCHESTEFRI NG 03104 3108
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communications

Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-5040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a' payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Your ayment has been recejved, call
he Payment Questions number above.

Returned Payment

If your paymeént is returned for
non-sutficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPaint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees )

Federal Subscriber Line Charge funds
part of the cost of providing !onP
distance companies access to [ocal
It'elephone networks. it is applied per
ne.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care
providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commigsion (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When Reviewm%Your Bill

A Regional Toll TCall is a call placed

withirt New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month[x installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information )
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers )

Please call Relay Service (711) and .
ask them to reIaK your call'to FairPoint
Center of your chaice.

236476596

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information Please include your check for this month paymen t.

El Bank Draft (Automatic debit from your account)

Signature:

Amex
Card Number:

MasterCard

D Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

if your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.
I:r 1' Check this box 2: Enter your correct billing address  3: Return this slip with your payment

Name:

Street Address:

City, State, Zip:
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m’nt Bing vate: Oct 0Y, 2009 Page 3 of 4

H i Account No: 603 622 0463 370
communications Phone Number- 603-622.0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Sep 09 to Oct 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.84
Subtotal for 6036220463 $20.84

Total: $20.84
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PO'nt BININg vate: Uct UY, 2009 Page 4 of 4

H i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.23 are authorized by
2. Federal Universal Service Fund Surcharge $0.80 Federal, State or
3. State Tax $1.96 Local Governments.
4. £911 Surcharge $0.64 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.27

Total New Charges $31.11
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communications

Consumer Information About Pay-Per-Call Services

Calls tonnterstate 900 aumbers, accessed shrough a long distance company, are billed 0 a section of the phone
bill called fay-P all Services The rates for these calks are deterspined by the infoimetion provider Iriesponsible
callirg to thesa numbers can reslt in uasxpectedly Aigh bills

Tetephione Dicclostre and Dispute Resolution AC &isuies that voir Danc and long distante serace will 1o
be discernaected 1or {ailure o pav d‘sputed SO0 4t d'earg@s

I'he

fyrnu thing you've been incorsectty bried tor calls 10 950 nambers, call the rnumber ssted on the page of YU
phicne pilbwhere the charoes in Guasiio ) appear U ge;. rust be disprted wethin 60 days of recen ;
Thie bl company nist toliow the b ling reguiztions of forfert any dsputed amount (o to $50

bl

You may witht old pavment of the disputed armount and collecnion of that amwsunt sl be ':‘.J.‘;}'J"’”'it‘d during
the invesngation If you tall o pay lemtimare charges, acess 1o 900 punibers may e denied, Further collecion
atlon 3y be tal oy the mlormation providéen

selective Block g Serdes pravents calls to pay-percall viambers friom gour telenbone e and o

avaiiabie At no rharge

if you would like to order this service:

Residential customers please call toll free 1-866-284-2001, Monday through Friday 8am to 6pm
Business customers please call toll free 1-866-984-3001, Monday through friday 8:30am to Spm

Rate Information

FarrPom: Commumcationy pasts 13tes for rege ated servicas o Dusniess 200 Z2GiLmer cusTomes an i
walisite 3t vy BrPomnt e o i the Reguletory Teome and Tondinons Section 1y addition, the ratas 1o
Bt monthy serce aie pubbshed 0 e front pages of the FaiPer: Comnaricanors diveciony

This aauce s gubhiched in compliance «mih FH Punlic Utiltog fﬂrr. iosn 120302 The Consumer
B8535 Dvasion of the NH BUIL <an be reached ar 1-800-8%2-3°
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PO'nt Biling Date: Nov 09, 2009 Page 1 of 4

Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

Previous Charges $31.11
Payment Received as of Oct 23 Thank You. ($31.11)
Past Due Charge $0.00
New Charges

FairPoint Communications $31.07
Total New Charges Due Dec 14, 2009 $31.07
Total Due (Past Due and New) $31.07

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Fa'r ! Account: 603 622 0463 370

roint New Charges Due: Dec 14, 2009
communications Total Due: §31.07
Amount Paid:
$

FairPoint Communications

STPRING DUMMBICAL ING PO Box 11021

730 PINE 27 Lewiston, ME 04243-8472
MANCHESTERI N 031043101
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binng vate: Nov Ud, ZuUY
communications

Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

Pay By Phone .
This seTivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a' payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been received, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to: =~
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing IonP
distance companies access to focal
It_elephone networks. It is applied per
ine

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www . FairPoint.com

When Reviewing Your Bill

A Regional Tol! Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Instaliment Arrangement

You may make an affordable weekly or
month!ﬁ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers )

Please call Relay Service (711) and
ask them to relay your call to FairPoint
Center of your chaice.

238111168

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, [ authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

D Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number-

D Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

IIijour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.
1: Check this box 2: Enter your correct billing address 3 Return this slip with your payment

Name:

Street Address:

City, State, Zip:
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PO'nt Biiing Late: Nov U9, 2009 Page 3 of 4

i ati Account No: 603 622 0463 370
communications Phone Number- 603-622-0463

How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30 4

25

20

Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Oct 09 to Nov 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.84
Subtotal for 6036220463 $20.84

Total: $20.84
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PO'nt BinNg vate: Nov UY, 2U0Y Page 4 of 4

i H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Locat Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.23 are authorized by
2. Federal Universal Service Fund Surcharge $0.77 Federal, State or
3. State Tax

$1.95 Local Governments.

4. E911 Surcharge $0.64 Fees are explained
5. Federal Excise Tax $0.64 on page 2.
Enhanced 9-1-1 funding is
per line with a 25 line cap.
Total Tax & Fees on Laocal Services $10.23

Total New Charges $31.07
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M'nt Billing Date: Dec 09, 2009 Page 10of 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

Previous Charges $31.07
Payment Received as of Nov 20 Thank You. ($31.07)
Past Due Charge $0.00
New Charges

FairPoint Communications $31.07
Total New Charges Due Jan 11, 2010 $31.07
Total Due (Past Due and New) $31.07

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

F'air ! Account: 603 622 0463 370
Pa'n New Charges Due: Jan 11, 2010

communications Total Due: $31.07

Amount Paid:

$

FairPoint Communications

SIERING COMVRICAL INC PO Box 11021

730 PINE QT Lewiston, ME 04243-9472
MANCHESTER NH 031043108
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How to Reach Us

plNg warte: vec Uy, 2U0Y

Page 2 of 4

Account No: 603 622 0463 370
Phone Number: 603-622-0463

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phaone: 1-866-658-3040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your information

“Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Your ayment has been received, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
nan-sufficlent funds, FairPgint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Paymentsto:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees )

Federal Subscriber Line Charge funds
part of the cost of providing IonP
distance companies access tg focal
%elephone networks. It is applied per
ne.

Federal Universal Service Fee helps
keep telephone service affordable tor
high cost areas, rural health-care
providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state freasury.

The Federal Communications
Commissian (FCC) autharizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your'user account at
www.FairPoint.com

When _Reviewin%Your Bifl

A Regianal TallCall is a call placed

within New Hampshire but outside of

Bqur local_calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!ﬁ installment arrangement on
your bill by calling 1-866-523-1302.

Customer Information .
For impartant consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers )

Please call Relay Service (711) and .
ask them to relay your call'to FairPaint
Center of your choice.

239615406

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

[0 Bank Dratt (Automatic debit from your account)

Signature:

Amex
Card Number

MasterCard

D Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

IIEf(our billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
1: Check this box 2' Enter your correct billing address  3: Return this slip with your payment

Name:

Street Address:

City, State, Zip:
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."IOIn . Billing Date: Dec 09, 2009 Page 3 of 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Nov 09 to Dec 08

Service: Business Voice Telephone Number: 6036220463
2. Main Linels $20.84
Subtotal for 6036220463 $20.84

Totat: $20.84
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R 'nt buing vate: vec Uy, ZuUud Page 4 of 4

; i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.23 are authorized by
2. Federal Universal Service Fund Surcharge $0.77 Federal, State or
3. State Tax

$1.95 Local Governments.

4. E911 Surcharge $0.64 Fees are explained
5. Federal Excise Tax $0.64 on page 2.
Enhanced 9-1-1 funding is
per line with a 25 line cap.
Total Tax & Fees on Local Services $10.23

Total New Charges $31.07
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Fair_ !
PO'nt bllllng pate: Jan US, 2010 Page 10f4

¥ H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC

Account Summary Do Not Calt

The Federal Communications Commis-
sion and Federal Trade Commission
Payment Received as of Dec 22 Thank You. $3107) have adupted regulations that estabhish

a naticnal donot-call registry and reguire
that persons or entities that make

New Charges telephone solicitations coraply with those
requiations Telephone solictations gener-
ally inciude telephane calls or messages for
Total New Charges Due Feb 11, 2010 $a1.11  the purpose of encouraging the purchase o
rertal af or investiment v, property, goods
or services. These regulations may ve found
at 47 CFR 64 7200 ard 16 C PR Part
310, and furthern inforrnaton i< available At
fte.gov.

Previous Charges $31.07

Past Due Charge $0.00

FairPoint Communications $31.11

Total Due (Past Due and New) $31.11

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

-
F’a,,‘«“_'—! Account: 603 622 0463 370
Paln N New Charges Due: Feb 11, 2010

communications Total Due: $31.11

Amount Paid:

$

FairPoint Communications

SIRRING DUMMRICAL INC PO Box 11021

730 BINS aT Lewiston, ME 04243-9472
MANCHCSTERNE 031043106
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. Biling Date: Jan 09, 2010
communications

Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

“Pay By Phone . _
Thig serivce is optional and provided by
an independent vendor for a fee

Previous Payments )

if you sent a’payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
?/our ayment has been received, call
he Payment Questions number above.

Returned Payment

If your paymént is returned for
nan-sufficient funds, FairPaint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% [ate payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees . .

Federal Subscriber Line Charge funds
part of the cost of providing lonP
distance companies access to local
%eiephone networks. It is applied per
ne.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care
providers and library internet access.

E911 Charge funds your communitys
911 sklstem. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your'user account at
www FairPoint.com

When Reviewing Your Bill

A Regional TO"%&”_IS a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Instaliment Arrangement

You may make an affordable weekly or
month!x installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information )
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Impartant Credit Reparting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relax your call to FairPoint
Center of your choice.

241209521

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

D Bank Draft (Automatic debit from your account)

Signature:

Amex
Card Number:

MasterCard

D Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billingﬂ\ddress ChaEes or Corrections for Account: 603 622 0463 370

;fjlour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.
1: Check this box 2: Enter your correct billing address 3 Return this siip with your payment

Name:

Street Address:

City, State, Zip:




I
Fair, ]
R’lnt Billing Date: Jan 09, 2010 Page 3 of 4

o ; i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Dec 09 to Jan 08

Service: Business Voice Telephone Number: 6036220463
2 Main Line/s $20.84
Subtotal for 6036220463 $20.84

Total: $20.84




I
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Falrp 7
Olnt Bulng Late: Jan 09, 2010 Page 4 of 4

g H Account No: 603 622 0463 370
communications Phone Number- 603-622.0463

How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.23 are authorized by
2. Federal Universal Service Fund Surcharge $0.80 Federal, State or
3. State Tax $1.96 Local Governments.
4. E911 Surcharge $0.64 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Erhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.27

Total New Charges $31.11
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comumunications

important information About Telecommunications Relay Service

Ihink tor a moment how valuable the telephong s in your everyday lite The telephone lets you taik
o others immeadiately and conveniently. But what about people who can't near, can't speak or those
whose hearing has dinuished with age? How do yo.u communicate with theint?

Telecommunications Relay Service, al,o knovers as TRS, 15 your converient iink to telephone
system users who are aent, hard-of -heaning or speech-disabled and use text talephonas or TTYs.

Ven yvou want to calt a TTY user, simply cali the TRS. A Commun cations Assistant (CA vl place
vour call ard type your spoken words tor the text telephone user 1o read  The Commurications
Assistant will aiso read messages that the TTY user sends back 1o you, &' conversations are private
and confidential, and everythung the CA hears will be relaved 1o the TTY user There 15 no censorship

There 1s no charge to TRS users for this serace, however, regalar phone charges do apply. Callers
can use TRS as often as they want 24 hours a day, seven days a veeek — and conversations have
no tirne Himits.

-

You can reach the TRS by wal ng 711 10 any state. TRS providers alsa nave direct-dial numbers that
are listerd i the te'ephene directonies o7 o thair websites

TRS also provides for other services to be used as well:

Speech-to-Speech is the relaying of Calls for those whao have a speech disability and may not be
eadlily undoreiond when using the telephone, This senace 1 also aval'able by caling 711 ar the direct
number prowided by the RS provder The CALS able 1o assunie an achve o1 passive role n repeanng
the corversation and fallows the senie gudelnes as with ¢ TTY calb—all conversations are private,
conhdential and relayed in thew entirety. 24 hours a day.

TRS calls from payphones - On Qorober 25, 2002, the Federal Cammunications Carmmission (FCC)
tiled that TRS calls from payphonss wit remann r ree of charge Tor local calls and that TRS toll calls
from payphones ca only be tade sing te follov g peyent options: Calling Cards, Prepad
Cards, Collecrt or Trord Party Bling Mors information on prepaid phone cards 1 available on the
FCCy Consumer and Governmental Aftars Bureau «(CGBy websie at
fce.govicgb/consumerfacts/prepaidcards.html.

Video Relay Service (VRS) is a video ik usio TRS that aloves @ CA o view and nterpret the

aler's sign language and relay the canversation to a voice calier This type of refay service is not
fequed by the FOC, but is offered on an cptional Casis by certain 1RS providers To learn more about
VRS i1 your area, cail your focai TRS prov der, or go to the fallovang FCC website:
fce.gov/cgh/dro/trsphonebk.htmil.

IP Relay Service: On aprit 22 2062, the FCC culed that IF Pelay Serdces fall within the defininon of
TRS. P Refay enables two-way communication between an individual who uses a non-voice terminal
device ra computer, FRA, Web-capable telephane, or pager device) and an indwidual using a

standard votce telephone 1P Relay Serace works as follows

e A pser establiskes a loca connecton to an Internet Service Provider (159 usirg a computer, weh
phore, personat digital assistant, or any other 1P-capable device.
¢ The user types i an 1P Relay provider s Internct address, such as IP-Relay.com, and dicks on the

retay operator's wcon. When the call reaches the Internet plattorm, 1t automatically establishes
connertan via an 800 number to that TRS provider's relay center.

I‘.J

o the call ismmediately routed 10 a Cumnmunications Assistant, and a regular relay session
Irntiated
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communications

Special Notice for New Hampshire Residents

fNew. Hampshire residents can receive hielp in paying tor ther teiephone service under Two assistance
mograme offered by FarPoint to low-incomiz housenolds: FarPaint Lifeline service and the Link-Up
program,

These proygrais are avaitable (o mcome eligible customers with household incomes 1o

rmore than 135 percent of the tederal poverty Income guidelines ol if you have ceen found eligible
for Medicad, Supalemental Secunity incorne, Low Income Home Energy Assistance, Section 8
Housng, Fond Starmps, the National Schoo! Lunchi/Free Lunch Program or the Temporary Aid to
Meedy families program

FairPoint Lifeline sernce offers custormers a monthly discount on tneir telephore il Additionally,
Newe Harmpshire Lifelne custorers receive 2 aedit loward the federal subscrber hne charge cach
manth, Thirough the Link-Up progiam, quelified costomers ieceive a discount of 50% (up to $30)
off the cost of installirg new senace. Liteline customers can abso reauest ol 1lodfmu a senvice that
prevents toll calls {such as long distancet from baing made Custon-ers Jsing this serace can stll use
pre-pad calling cavds ot dab-around senvices 1o place long-distance ralls fom therr homes.

For more informetion about the Lifeling and Link-Lo programs, please contact your FarPaint service
teptasetiialive a4 1-866-984-2001,

Consumer Information About Pay-Per-Call Services

Calls 1o terstate 900 num bers, accesced throuah a long distacce comnany, are billed in a section of
the phone oif! called Pay-Per-Call Services The (aks tor these calis aie deternuned by the informatio
srovidar bresponaible calling 1o these nurmbers can rasLit i wnexpectedly high bills

The Telephone Disclosure ard Dispute Resnfutior Act assures that your sesic ang loing distance
serdce will not be disconnected for failure o poay disputed 900-call charges

i you tunk you've been incorrectly ailled tor calls 10 900 numbers, call the number histed on the
nage o your phone bill wnere e dharges in quesnon appear Tharges must be disputad within 60
days of rece ving your bill. Tne bill ng comuany must follow the billing 1eguistions or {orteit any
chsputed amount (up to $50.00 per cail;

You may wiithhold nayment of the disputed amount and callection of that amaount will
be suspended dunng the mvestigation. If you faib to pay egitimats charges, accass to
00 numibers may be denied Further colleciion action may be taken by the information provider

Selective Bincking Service prevents calls to pay-per-call numbers from your telephone line and is
avallable at no charge

if you would like to order this service: Residential customers please call toll free
1-866-984-2001, Monday through Friday 8 a.m. to 6 p.m. Business customers please call
toll free 1-866-984-3001, Monday through Friday 8:30 a.m. to 5 p.m.
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PO'"t Billing Date: Feb 09, 2010 Page 1 of 4

; i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

Previous Charges $31.11
Payment Received as of Jan 22 Thank You. ($31.11)
Past Due Charge $0.00
New Charges

FairPoint Communications $31.19

Total New Charges Due Mar 15, 2010 $31.19

Total Due (Past Due and New) $31.19

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

. .
Fa,r ! Account: 603 622 0463 370
Palnt,‘ New Charges Due: Mar 15, 2010

communications Total Due: $31.19

Amount Paid:

3

FairPoint Communications
PO Box 11021

STERINS SOMMBICAL INC Lewiston, ME 04243-9472

730 PINE

T
MANCHESTERNE 03102 3108
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Biling Date: Feb 09, 2010
Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phaone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-8040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone ‘
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments )

If you sent a’payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been recejved, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
chaage, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-3472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees )

Federal Subscriber Line Charge funds
part of the cost of providing IonP
distance companies access to [ocal
It_elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When AReviewin%Yo.ur Bill

A Regional Toll Call is a call placed

withirt New Hampshire but outside of

Equr local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
monthlx installment arrangement on
your bifl by calling 1-866-529-1302.

Customer Information )
For impartant consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call to FairPoint
Center of your chaice.

242846963

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, t authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please inciude your check for this month paymen t.

|:| Bank Draft (Automatic debit from your account)

Signature:

Amex
Card Number:

MasterCard

[1 credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
E[v 1: Check this box 2: Enter your correct billing address 3: Return this sfip with your payment.

Name:

Street Address:

City, State, Zip:
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R”ﬂt Biling Date: Feb 0Y, 2010 Page 3 of 4

co 1 j Account No: 603 622 0463 370
mmunications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Jan 09 to Feb 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.84
Subtotal for 6036220463 $20.84

Total: $20.84




Fair
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Palnt BiNng Date: Feb 09, 2010 Page 4 of 4

H H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.23 are authorized by
2. Federal Universal Service Fund Surcharge $0.88 Federal, State or
3. State Tax $1.96 Local Governments.
4. E911 Surcharge $0.64 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.35

Total New Charges $31.19
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R’lﬂt Billing Date: Mar 09, 2010 Page 1 of 4

H ] Account No: 603 622 0463 370
communications Phone Number- 603.622.0463

How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

Previous Charges $31.19
Payment Received as of Mar 02 Thank You. ($31.19)
Past Due Charge $0.00
New Charges

FairPoint Communications $31.19
Total New Charges Due Apr 12, 2010 @2 "7-
Total Due (Past Due and New) $31.19

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

F'a,'r Z Account: 603 622 0463 370
P(?'nt_ : New Charges Due: Apr 12, 2010

communications Total Due: $31.19

Amount Paid: ‘ ‘ ’
$

_II

FairPoint Communications

SIBRINS COMMHICAL ING PO Box 11021

730 PINE © Lewiston, ME 04243-9472
MANCHESTER NH 031043101
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H H Account No: 603 622 0463 370
communications Phone Number: 603-622.0463

How to Reach Us

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-3040
Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Telephone Repair Hours: 24hrs a day, 7 days a week Phane: 1-888-984-1515
Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

*Pay By Phone ) Tax & Fees ) When Reviewin%Your Bill
This serivce is optional and provided by  Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
an independent vendor for a fee part of the cost of providing I°“P within New Hampshire but outside of
) distance companies access to local Bour local calling area and a Lon
Previous Payments . telephone networks. It is applied per istance Toll Call is a call place
If you sent a’payment that we did not line. outside of the 603 calling area.
receive in time fo be reflected on this .
bill, please deduct that amount before Federal Universal Service Fee helps Instaliment Arrangement
sending payment. To check whether keep telephone service affordable for You may make an affordable weekly or
our paymeént has been received, call high cost areas, rural health-care month!ﬁ installment arrangement on
he Payment Questions number above.  providers and library internet access. your bifl by calting 1-866-529-1302.
Returned Payment EZ11 Charge funds your communitys Customer Information .
If your payment is returned for 911 system. This fee is sent to your For important consumer information
non-sufficient funds, FairPoint will state treasury. see the Customer Guide in your
resubmit it electronically. A charge o FairPoint white pages direcfory.
may apply for each payment returned. The Federal Communications ) . .
Commission (FCC) authorizes the Important Credit Reporting Notice
Late Payment Charges Subscriber line Charge and Universal We furnish our customers bill payment
To avoid a 1.388% late payment Service Fee. information to the major credit reporting
charge, payment must be received by ) - agencies.
the due date for Total New Charges on Online Bitling & Payment
page 1. Create your user account at TTY Customers )
] www FairPoint.com Please call Relay Service (711) and

Mail Payments to: ask them to relaK your call to FairPoint
FairPoint Communications Center of your chaice.

PO Box 11021
Lewiston, ME 04243-8472

Automatic Payment Enrollment

Complete and submit coupon printed
on your bill

244469942

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please inciude your check for this month paymen t.
|:| Bank Draft (Automatic debit from your account) D Credit Card (Automatic charge to your Credit Card
0 Amex MasterCard VISA Discover
Card Number: Expiration Date: ___

Signature:

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.
I:r 1" Check this box 2: Enter your correct billing address  3: Return this slip with your payment

Name:

Street Address:

City, State, Zip:
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Pa’nt Biling Late: Mar 04, 2010 Page 3 of 4

F i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Feb 09 to Mar 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.84
Subtotal for 6036220463 $20.84

Total: $20.84
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PO'nt ping vate: Mar Uy, 2010 Page 4 of 4

4 H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services

Tax & Fees

Ali tax and fees

1. Federal Subscriber Line Charge $6.23 are authorized by

2. Federal Universal Service Fund Surcharge $0.88 Federal, State or

3. State Tax $1.96 Local Gavernments.

4. E911 Surcharge $0.64 Fees are explained

5. Federal Excise Tax $0.64 on page 2.
Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.35

Total New Charges $31.19
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PO'nt Billing Date: Apr 09, 2010 Page 1 of 4

H ) Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

Previous Charges $31.19
Payment Received as of Mar 22 Thank You. ($31.19)
Past Due Charge $0.00
New Charges

FairPoint Communications $31.14
Total New Charges Due May 12, 2010 $31.14
Total Due (Past Due and New) $31.14

Questions about your Bili?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Fa'." Account: 603 622 0463 370
Boint

a’n New Charges Due: May 12, 2010
communications Total Due: $31.14
Amount Paid:
$

FairPoint Communications

STRRING SOMMIRICAL ING PO Box 11021

MANCHESTUFINE 03104 3103
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Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service”

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a'payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been received, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
non-sutficient funds, FairPoint wilt
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:

FairPoint Communications
O Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrallment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing lonF
distance companies access to [ocal
ltelephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When _Reviewin%Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Instaliment Arrangement

You may make an affordable weekly or
monthlx installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers )

Please call Relay Service (711) and
ask them to refay your call'to FairPoint
Center of your chaice.

246253083

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

[ Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

[ credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.
Dy 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment.

Name:

Street Address:

City, State, Zip:
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F’Olnt Billing Date: Apr 09, 2010 Page 3 of 4

; i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0 00

New Charges: Mar 09 to Apr 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.84
Subtotal for 6036220463 $20.84

Total: $20.84
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Palnt BiINg vate: Apr UY, 2010 Page 4 of 4

¥ i Account No: 603 622 0463 370
communications Phone Number- 603-622.0463
How to Reach Us: See page 2

Tax & Fees on Local Services

Tax & Fees

All tax and fees

1. Federal Subscriber Line Charge $6.23 are authorized by

2. Federal Universal Service Fund Surcharge $0.90 Federal, State or

3. State Tax $1.96 Local Governments.

4. E911 Surcharge $0.57 Fees are explained

5. Federal Excise Tax $0.64 on page 2.
Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.30

Total New Charges $31.14
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Consumer Information About Pay-Per-Call Services

Calls to interstate 900 numbers, accessed through A leng distance company, are billed iy 4 soction of the prone
il called Pay-Per Call Services The ratss o these calls are derenvinad by the into manon provider resporsibe
calling to these rumbars <an result in unexpacteds, high bills.

The Telephore Disclosure 2nd Dispute Resolution A<t assures that your basic and long distance serace v ot
be disconnected for talure 1o pay disputed S00-call charges.

vou thb youve neen e recly hillzd tor Calis 1o 900 numbers, call the number listed an the pane ot vour
poone bilwhers the charges v gquestion appear Charaas moss be disputed wathi o0 days of recerang your &l
The brlling company must follow te biina regu ations o forfair any dispered amount un 1o $52.00 per ca b
You nay withihold payment ot the disputed amour t and coltaction of that amount el be suspenderd doning
the investigation. ! you fal to pay legitunate charges, aucess 10 800 riun bers mav oe demad Farther collection
action ay be taken oy the infarmanon provider

Seecuve Blod g Senvace pisvents calls to pay-percall nuniners from your telephions hine and

avalable at no chiarge

If you would like to order this service:

Residential customers please call toll free 1-866-984-2001, Manday through Friday 8am to 6pm
Business customers please call toll free 1-866-984-3001, Monday through Friday 8:30am ta 5pm
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STBBINS COMMRICAL INC
Account Summary

Biling Date: May 09, 2010

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Previous Charges

$31.14

Payment Received as of Apr 19 Thank You.

($31.14)

Past Due Charge
New Charges

$0.00

FairPoint Communications

$31.20

Total New Charges Due Jun 11, 2010

Total Due (Past Due and New)

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

$31.20
$31.20

Page 1 0of4

Detach & return payment slip with your check, payable to FairPoint Communications.

Faing 1 1

communications

STPRINS COMMBICAL INC
730 FINE &T
MANCHESTCRINE 03104 3104

Account: 603 622 0463 370
New Charges Due: Jun 11, 2010
Total Due: $31.20

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472
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Bliing Vate: May VY, 2010
comymunications

Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

“Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments )

if you sent a payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our paymeént has been received, call
he Payment Questions number above.

Returned Payment

If your paymeént is returned for
non-sutficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment CharFes

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing IonP
distance companies access to focal
}elephone networks. Itis applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www FairPoint.com

When ,Reviewin%Yopr Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Instaliment Arrangement

You may make an affordable weekiy or
month!x installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information )
For impartant consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers _

Please call Relay Service (711) and
ask them to relaK your call to FairPoint
Center of your choice.

247965703

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

[0 Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

|:] Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date: ____

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.
Er 1: Check this box 2: Enter your correct billing address  3: Return this slip with your payment

Name:

Street Address:

City, State, Zip:
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Fair_ !
PO'"t I:SIIIIng pate: May 09, 2010 Page 30f4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Apr 09 to May 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.84
Subtotal for 6036220463 $20 84

Total: $20.84
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,balnt Billing Late: May 09, 2010 Page 4 of 4

; i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.23 are authorized by
2. Federal Universal Service Fund Surcharge $0.95 Federal, State or
3. State Tax $1.97 Local Governments.
4. ES11 Surcharge $0.57 Fees are explained
5. Federai Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.36

Total New Charges $31.20
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FairPoint Caller ID Service Blocking Options

You may not want your name and telephone number 1o be seen by the pecple you call who
subscribe to Caller ID Service. FairPoint o*fers you twao ways to prevent this, Per-Call Blocking
and Line Blocking.

Per-Call Block ng, available at no charge, prevents the display of your name and telephone
number. To use it, press *67 (dial 1167 on a rotary phone) before dialing the number.

Line Blocking 1s also available at ro charge to non-published service custamers and others
who state they have a health or safety concern about displaying their name and telephone
number. Once added to your line, Line Blocking automat cally prevents the display of your
name and telephone number on aill calls to Caller 1D Service subscribers. Line Blocking can
be deactivated on a call-by-call besis by pressing 782 (dial 1182 on a rotary phone) bafore
making a call.

For Residential Customers:
To order Line Blocking, call 1.866.984.2001, weekdays betweenr 8:00 am and 6:00 pm.

For Business Customers:
To order Line Blocking, call 1.866 984 3001 between 8:30 am and 5:00 pm,
Monday inroughrnday.

For Residential and Business Customers:

I you have more than one telephone irunber, please be sare o list all numbers you wish to
have the Line B.ocking opt'on. To verify that the Line Blockirg option has been activated
and is working on your numbe-{s), call the aulomated Line Blocking test number at
1.888.599.2927 (toll free), 24 hours a day, sever days a week. This call mus: be made from

the number you want veritied.

Note: Ca ler 1D Service 15 available in most areas. Line Blocking ana Per-Cal Bloc<ing do not
prevent the dal'very of your number when you place a call to 800, 855, 866, 877, 888 and
900 numbers, or on calls made to Enhanced 911, where available
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i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

Previous Charges $31.20
Payment Received as of May 18 Thank You. ($31.20)
Past Due Charge $0.00
New Charges

FairPoint Communications $31.20
Total New Charges Due Jul 12, 2010 $31.20
Total Due (Past Due and New) $31.20

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

.7 .
F'a'r I Account: 603 622 0463 370
‘ a’n New Charges Due: Jul 12, 2010

communications Total Due: $31.20

Amount Paid:

$

FairPoint Communications

STPRINS COMMRICAL INC PO Box 11021

730 PINE ST Lewiston, ME 04243-9472
MANCHESTER N 031043101
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Biling Late: Jun 09, 2010
Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-8040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

if you sent a’payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Your ayment has been received, call
he Payment Questions number above.

Returned Payment
If your ?rayment is returned for
non-sufficient funds, FairPoint will

resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:

FairPoint Communications
Box 11021

Lewiston, ME 04243-8472

Automatic Payment Enroliment
Complete and submit coupan printed
on your bill

Tax & Fees . )

Federal Subscriber Line Charge funds
part of the cost of providing Ion?
distance companies access to [ocal
}elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 systemi. This fee is sent to your
state treasury.

The Federal Communications
Commigsion (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your'user account at
www . FairPoint.com

When _Reviewin%Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bc_nur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!x installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For impartant consumer information
see the Customer Guide in your
FairPoint white pages directory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers )

Please call Relay Service (711) and .
ask them to relay your call'to FairPoint
Center of your chaice.

249684938

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing betow, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

[0 Bank Dratt (Automatic debit from your account)

Signature’

Amex MasterCard

Card Number:

|:| Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
I:r 1: Check this box 2: Enter your correct biling address  3: Return this slip with your payment

Name:

Street Address:

City, State, Zip:




I
Fair_
P{"nt Billing Date: Jun 09, 2010 Page 3 of 4

; H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: May 09 to Jun 08

Service: Business Voice Telephone Number: 6036220463
2. Main Linefs $20.84
Subtotal for 6036220463 $20.84

Total: $20.84
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i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.23 are authorized by
2. Federal Universal Service Fund Surcharge $0.95 Federal, State or
3. State Tax

$1.97 Local Governments.

4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.64 on page 2.
Enhanced 9-1-1 funding is
per line with a 25 line cap.
Total Tax & Fees on Local Services $10.36

Total New Charges $31.20




I
Fair,, ]
R)'"t Billing Date: Jul 09, 2010 Page 1 of 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

Previous Charges $31.20
Payment Received as of Jun 22 Thank You. ($31.20)
Past Due Charge $0.00
New Charges

FairPoint Communications $31.15
Total New Charges Due Aug 11, 2010 $31.15
Total Due (Past Due and New) $31.15

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

“ -
F'a'r I Account: 603 622 0463 370
m,nt New Charges Due: Aug 11, 2010

communications Total Due: $31.15

Amount Paid:

$

FairPoint Communications
PO Box 11021

COMMBICAL INC

MANCHE STE R NH 031043108
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. Biliing Date: Jul 09, 2010
communications

Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service™

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

if you sent a' payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Your ayment has been received, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees )

Federal Subscriber Line Charge funds
part of the cost of providing Ion'g
distance companies access to [ocal
}_elephone networks. It is applied per
ine.

Federal Universa!l Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www FairPoint.com

When _Reviewm%Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bcpur local calling area and a Lon
istance Tolt Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
monthly installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information )
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers )

Please call Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

251396890

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

D Bank Draft (Automatic debit from your account)

Signature:

Amex
Card Number:

MasterCard

D Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date' _____

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
UV 1" Check this box 2: Enter your correct billing address  3' Return this slip with your payment

Name:

Street Address:

City, State, Zip:
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m'nt Bllllng Date: Jul 09, 2010 Page 3 of 4

¥ § Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Jun 09 to Jul 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.84
Subtotal for 6036220463 $20.84

Total: $20.84
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§ i Account No: 603 622 0463 370
communications Phone Number 603.622.0463

How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.22 are authorized by
2. Federal Universal Service Fund Surcharge $0.92 Federal, State or
3. State Tax $1.96 Local Governments.
4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.31

Total New Charges $31.15
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P‘"nt Billing Date: Aug 09, 2010 Page 1 of 4

H i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC Cali a meeting -

Account Summary no travet required
FairPoint now offers convenient,

Previous Charges $31.15  economical audio conferencing -
Payment Received as of Jul 23 Thank You. ($31.15) automated or operator assisted.
Past Due Charge $0.00

Need some show and tell?
New Charges We also offer web conferencing,
50 you ¢an make presentations or

FairPoint Communications $31.04 share your desktop.
Total New Charges Due Sep 13, 2010 $31.04
Total Due (Past Due and New) $31.04 Save money on Centrex lines

Sign up through August 30th to
lack in rates as low as $22.99 per
month per line. Call to learn
how to waive non-recurring
charges on your Centrex fines!

Contact your focal
account executive or call
1.866.984.3001 to learn more,

Terms and conditions apply.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

-
F’a'r ! Account: 603 622 0463 370
Pa'n . New Charges Due: Sep 13, 2010

communications Total Due: $31.04

Amount Paid:

$

FairPoint Communications

STRRING COMMAICAL ING PO Box 11021

7730 PINE ST Lewiston, ME 04243-8472
MANCHESTER N 03104-3106
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bling vate: Aug UY, 2010
Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

“Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a'payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Your ayment has been received, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment CharPes
To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing Ionlg
distance companies access tog [ocal
}elephone netwarks. ltis applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care
providers and library internet access.

ES11 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

QOnline Billing & Payment
Create your'user account at
www . FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of
our local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Instaliment Arrangement

You may make an affordable weekly or
month!ﬁ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information '
For impaortant consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

ITY Customers )

Please call Relay Service (711) and
ask them to relax your call'to FairPoint
Center of your choice.

253193455

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please inciude your check for this month paymen t.

D Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

D Credit Card (Automatic charge to your Credit Card
VISA

Discover
Expiration Date: _____

Billing Address ChaLges or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.
l:r 1. Check this box 2: Enter your correct billing address 3: Return this slip with your payment.

Name:

Street Address:

City, State, Zip:
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Co Account No: 603 622 0463 370
mmunications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Jul 09 to Aug 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.84
Subtotal for 6036220463 $20.84

Total: $20.84
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Palnt Blng vate: Aug vy, 2U1U Page 4 of 4

1 i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.20 are authorized by
2. Federal Universal Service Fund Surcharge $0.84 Federal, State or
3. State Tax $1.95 Local Governments.
4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.20

Total New Charges $31.04
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£ i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

STBBINS COMMRICAL INC High-Speed Internet

Account Summary just $9.99 a month!

Previous Charges $31.04 rairPont High-speed Internet has all

o ¢ Received a5 of Aug 20 Thank ¥ 3101 the speed and reliability your business

e Sy G319 heeds for all the online tasks you do.

Past Due Charge $0.00 Cet your tirst six months of Standard

New Charges service at these great low rates:

FairPoint Communications $31.04 |\/’|[J|1[h|y tate Requiled

Total New Charges Due Oct 12, 2010 21104 first & months term

Total Due (Past Due and New) $31.04 $9.99 3 years
$14.99 2 years
$19.99 1 year

- . To sign up or learn more, cal
*This bill reflects the changes you made to your service. " ’

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

kir I Account: 603 622 0463 370
‘ O'n New Charges Due: Oct 12, 2010

communications Total Due: $31.04

Amount Paid:

$

FairPoint Communications

SIBRING COMMHICAL ING PO Box 11021

730 PINE QT Lewiston, ME 04243-9472
MANCHESTERNE 031043108
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Billing Late: Sep 09, 2010
comumunications

Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phaone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a payment that we did not

receive in time fo be reflected on this

b|ll,dp_lease deduct that amount before

sending payment. To check whether
our payment has been received, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% [ate payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-8472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees )

Federal Subscriber Line Charge funds
part of the cost of providing lonlg
distance companies access to [ocal
}elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural heaith-care
providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www FairPoint.com

When Reviewm%Your Bill

A Regianal Toll Call is a call placed

withit New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!H installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information _
For impartant consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Impartant Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call to FairPaint
Center of your choice.

255451592

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amounti(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

[0 Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

|:] Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date: ____

BiIIiLg Address Changes or Corrections for Account: 603 622 0463 370

If your bilting address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.
Er 1: Check this box 2: Enter your correct billing address 3. Return this slip with your payment

Name:

Street Address:

City, State, Zip:
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H H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount

1. FairPoint Business Extra Plan Jul 08 to Aug 08 $0.00
2. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Aug 09 to Sep 08

Service: Business Voice Telephone Number: 6036220463
3. Main Line/s $20.84
Subtotal for 6036220463 $20.84

Total: $20.84
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¥ H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.20 are authorized by
2. Federal Universal Service Fund Surcharge $0.84 Federal, State or
3. State Tax $1.95 Local Governments.
4. ES11 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.20

Total New Charges $31.04




e
Fai "o>5int

comimunications

Federal Subscriber Line Charge

Effective on or about Septernber 1, 2010, your Federal Subscimer Lne Charge may change. This
charge 15 required on residential mamn and acditional telephione lines and on single and mult-line
busingss lines, Centrex lines and ISCN BREar PRI ines This charge is determined by the Federal
Communications Commission (FCC) In addition, your Federal Universal Sery ce Fund (FUSF)
surcharge may change etfective on ar abour July 1, 2010 The FUSF surcharge, which is determimed
and reviewed] quarterly by the FCC, provides funding for prograims 1o keep lowal telephone rates
affordable for all Lustomers and to provide discounts to schools, bhranies, rural health care providers
and low-ihcome famulies This charge is ro applied to Lifeline, except for the FUSE surcharge on
mcidentals.
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com § i Account No: 603 622 0463 370
munications Phone Number: 603-622-0463

How to Reach Us: See page 2

STBBINS COMMRICAL INC High-Speed Internet

Account Summary just $9.99 a month!
Previous Charges $31.04 FairPoint High-Speed internet has all
A the speed and relianility your business
Payment Received as of Oct 05 Thank You. ($31.04) . -
necds for all the online tasks you do.
Past Due Charge $0.00  Get your tirst six months of Standard
New Charges service at these great low rates:
FairPoint Communications $31.02 I\/IOﬂ[hly rate Requil'ed
Total New Charges Due Nov 12, 2010 $31.02 first & months term
Total Due (Past Due and New) $31.02 $9.09 3 years
$14.99 2 years
$19.99 1 year

To sign un ot learn more, call
1.877.700.0540 today

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

kir Z Account: 603 622 0463 370
PJ"nt New Charges Due: Nov 12, 2010

communications Total Due: $31.02

Amount Paid:

$

FairPoint Communications

S ERING COMVBRICAL INC PO Box 11021

730 PINC &7 Lewiston, ME 04243-9472
MANCHESTCH NRH 031043108
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Blling Late: Uct 0Y, 2010
Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-3040

Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001

Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515

Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

Tax & Fees

“Pay By Phone ‘
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been received, call
he Payment Questions number above.

Returned Payment

If your Frayment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Federal Subscriber Line Charge funds
part of the cost of providing |onP
distance companies access tg focal
It,elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care
providers and kibrary internet access.

E911 Charge funds your communitys
911 s¥stem. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at

When Reviewin%Your Bill

A Regional Toll Call is a call placed
within New Hampshire but outside of
Bc_)ur local calling area and a Lon

istance Toll Call is a call place
outside of the 603 calling area.

Installment Arrangement

ou may make an affordable weekly or
monthlx installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For impartant consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

[TY Customers

www . FairPoint.com Please call Relay Service (711) and .
ask them to relay your call'to FairPoint

Center of your choice.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment

Complete and submit coupon printed
on your bill

257251808

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, 1 authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.
[ Bank Draft (Automatic debit from your account) [] Credit Card (Automatic charge to your Credit Card
Amex MasterCard VISA
Card Number:

Discover
Expiration Date: _____

Signature:

Billing Address Changes or Corrections for Account: 603 622 0463 370

Hour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.
1° Check this box 2- Enter your correct billing address 3 Return this slip with your payment

Name:

Street Address:

City, State, Zip:
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communicati Account No: 603 622 0463 370
unications Phone Number 603-622.0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Sep 09 to Oct 08

Service: Business Voice Telephone Number: 6036220463
2. Main Linels $20.84
Subtotal for 6036220463 $20.84

Total: $20.84
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¥ H Account No: 603 622 0463 370
communicalions Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.19 are authorized by
2. Federal Universal Service Fund Surcharge $0.83 Federal, State ar
3. State Tax $1.95 Local Governments.
4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.18

Total New Charges $31.02
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Consumer Information About Pay-Per-Call Services

Calls to interstate 900 numbers, accessed through a long distance company, are b'lled in 2
section of the phone bill catled Pay-Per-Call Services. The rates for these calls are determined
by the information provider. Irresponsible calling to these numbers can result in unexpect-
edly high bills.

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long
distance service will not be disconnected for failure to pay disputed 900 call charges.

If you think you've been incorrectiy bitied for calls to 900 numbers, ca | the number listed
on the page of your phone bill where the charges in question appear. Charges must be
disputed within the 60 days of receiving your bill. The billing company must follow the
billing regulations or forfeit any disputed amount (up to $50 per call).

You may withhold payment fo the disputed amount and collection of that amount will be
suspended during the investigation. If you fail to pay the legitmate charges, access to 900
numbers may be denied. Further collection action may be taken by the information
provider.

Selective Blocking Service prevents calls to pay-per-call numbers from your telephone line
and is available at na charge.

If you would like to order this service:
Residential customers please call toll free 1.866.984.2001, Monday through Friday, 8am 1o épm.
Business customers please call toll free 1.866.984.3001, Monday through Friday 8:30am to 5pm.
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STBBINS COMMRICAL INC
Account Summary

Billing Date: Nov 09, 2010

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Previous Charges

$31.02

Payment Received as of Oct 21 Thank You.

($31.02)

Past Due Charge*
New Charges

$0.00

FairPoint Communications

$30.96

Total New Charges Due Dec 13, 2010

$30.96

Total Due (Past Due and New)

$30.96

*Please disregard the Past Due Charge if payment

has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Page 1 of 4

Detach & return payment slip with your check, payable to FairPoint Communications.

Faitpint

communications

STEPINS COMMRICAL INC
730 PINE =T
MANCHESTER NG 03104 3108

Account: 603 622 0463 370
New Charges Due: Dec 13, 2010
Total Due: $30.96

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472
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_ Biling Date: Nov 09, 2010
communications

Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your information

“Pay By Phone A
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a'payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Your aymeént has been received, call
he Payment Questions number above.

Returned Payment

If your paymeént is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing Ion?
distance companies access to local
}_elephone networks. it is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 systemi. This fee is sent to your
state freasury

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www FairPoint.com

When Reviewm%Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outstde of the 603 calling area.

Installment Arrangement

You may make af affordable weekly or
month!?‘ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information | .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relay your call to FairPaint
Center of your choice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you still have guestions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

258957746

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

D Bank Draft (Automatic debit from your account)

Signature

Amex MasterCard

Card Number

[] Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changies or Corrections for Account: 603 622 0463 370

Hour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here.
1: Check this box 2: Enter your correct billing address 3 Return this slip with your payment.

Name:

Street Address:

City, State, Zip:
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H H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Ptan $0.00
Total Recurring Charges $0.00

New Charges: Oct 09 to Nov 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.85
Subtotal for 6036220463 $20.85

Total: $20.85
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¥ g Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.16 are authorized by
2. Federal Universal Service Fund Surcharge $0.79 Federal, State or
3. State Tax $1.95 Local Governments.
4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.11

Total New Charges $30.96
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The New Hampshire Public Utilities Commission has ordered a local service rate change
to increase contributions to the Telecommunications Relay Service program, which was
established to comply with The Americans with Disabilities Act of 1990. On blls issued
on or after November 1, 2010, your telephone line rate will increase by 4 cents. If your
telephane line is suspended for the off-season, your line rate will increase by 2 cents
during that perod.

Rate Information

FairPoint Communications posts rates for regulated services for business and consumer
customers on its website at www.FairPoint.com in the Regulatory Terms and Conditions
section. In addition, the rates for basic monthly telephone service are published in the
front pages of the FairPoint Communications directory. This notice is published in compli-
ance with NH Public Utilities Commission 1203.02. The Consumer Affairs Division of the NH
PUC can be reached at 1-800-852-3793.
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4 i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

Previous Charges $30.96
Payment Received as of Nov 23 Thank You. ($30.96)
Past Due Charge* $0.00
New Charges

FairPoint Communications $30.99
Total New Charges Due Jan 11, 2011 $30.99
Total Due (Past Due and New) $30.99

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Biil?
See page 2 for FairPoint contact information

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Fa'.r ] Account: 603 622 0463 370
PO'nt New Charges Due: Jan 11, 2011

communications Total Due: $30.99

Amount Paid:

$

FairPoint Communications

STRRING CUMMHICAL INC PO Box 11021

730 PINE QT Lewiston, ME 04243-9472
MANCHE STECRNE 031043108
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H H Account No: 603 622 0463 370
communications Phone Number: 603-622.0463

How to Reach Us

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040
Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

*Pay By Phone ) Tax & Fees | ) When Reviewing Your Bill
This serivce is optional and provided by  Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
an independent vendor for a fee part of the cost of providing IonP within New Hampshire but outside of
. distance companies access to local Bour local_calling area and a Lon
Previous Payments ) telephone networks. It is applied per istance Toll Call is a call place
If you sent a’payment that we did not line. outside of the 603 calling area.
receive in time fo be reflected on this . X
bill, please deduct that amount before Federal Universal Service Fee helps Instaliment Arrangement
sending payment. To check whether keep telephone service affordable for You may make an affordable weekly or
our payment has been received, call high cost areas, rural health-care month!ﬁ installment arrangement on
he Payment Questions number above.  providers and library internet access. your bifl by calling 1-866-529-1302.
Returned Payment E911 Charge funds your communitys Customer Information .
If your ﬁ_ayment is returned for 911 system. This fee is sent to your For important consumer information
nan-sufficient funds, FairPoint will state treasury. see the Customer Guide in your
resubmit it electronically. A charge o FairPoint white pages direcfory.
may apply for each payment returned. The Federal Communications . ) )
Commission (FCC) authorizes the Important Credit Reporting Notice
Late Pagment Charges Subscriber line Charge and Universal We furnish our customers bill payment
To avoid a 1.388% fate payment Service Fee. information to the major credit reporting
charge, payment must be received by ) o agencies.
the due date for Total New Charges on Online Billing & Payment
page 1. Create your user account at TTY Customers .
: www FairPoint.com Please call Relay Service (711) and

Mail Payments to: | ask them to relay your call to FairPoint
FairPoint Communications Center of your chaice.

PO Box 11021
Lewiston, ME 04243-9472 ) . .
If after speaking with a Service

Automatic Payment Enroliment Representative or a supervisor at
Complete and submit coupon printed FairPoint, you still have questions, the
on your bill New Hampshire Public Utilities

Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

260749676

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.
[0 Bank Draft (Automatic debit from your account) (O credit Card (Automatic charge to your Credit Card
O Amex MasterCard VISA Discover
Card Number: Expiration Date: ____

Signature:

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
Er 1. Check this box 2: Enter your correct billing address  3' Return this slip with your payment.

Name:

Street Address:

City, State, Zip:
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ok Billing Date: Dec 09, 2010 Page 3 of 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Nov 09 to Dec 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.88
Subtotal for 6036220463 $20.88

Total: $20.88
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H H Account No: 603 622 0463 370
communications Phone Number 603-622.0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.16 are authorized by
2. Federal Universal Service Fund Surcharge $0.79 Federal, State or
3. State Tax $1.95 Lacal Governments.
4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.11

Total New Charges $30.99
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Federal Subscriber Line Charge

Effectve on or about January 1, 2017, your Federal Subscriber Line Charge may change. This charge
15 requited on residential main and additicnal telephone lines and on single and multi-line business
lines, Centrex hines and ISDN BRI or PRI s This charqge 5 determined by the Federal Communica-
tions Cornpussion (FCO) In addition, your Federal Uriversal Service Fund (FUSE; surcharge may
change eftective an or about January 1, 2011 The FUSE surcharge, whuch i determuned and reviewad
quarterty by the FCT, prowdes funding for programs to reep Incal telephornie rates affordable for aft
customers and to provide discounts to schoolks, liranes, rural health care poviders and low-incame
famiies This charge s not appled 1o Litshne, except for the FUSE surcharges on incdentals,
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R"ﬂt Billing Date: Jan 09, 2011 Page 1 of 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC Save with our

Account Summary Smatl Business Bundie

Boost your bottom line in 2011 with
a customized voice and high-speed
Payment Received as of Dec 24 Thank You. ($30.99) Internet bundle. Choose the features
that fit your business best for a great
low price — just $81.99 a month.

Previous Charges $30.99

Past Due Charge* $0.00
New Charges

w [nternet speeds up to 7 Mbps*

FairPoint Communications $31.04 s Unlimited statewide calling
Total New Charges Due Feb 11, 2011 $31.04 s Unlimited nationwide calling
Total Due (Past Due and New) $31.04 = Caller ID with name

» 3-way calling
*Please disregard the Past Due Charge if payment = Call forwarding
has been submitted. . ;

= Voicemail

Call your FairPoint representative
and start saving today!

*Higher speeds available.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

‘" .
Fa'r z Account: 603 622 0463 370
m,nt New Charges Due: Feb 11, 2011

communications Total Due: $31.04

Amount Paid:

$

FairPoint Communications

STBEING DOVMBICAL ING PO Box 11021

730 PINS 2T ) Lewiston, ME 04243-9472
MANCHESTCR NH 031043101
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comymunications

Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone )
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a'payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Your aymeént has been received, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
non-suffictent funds, FairPaint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
chaEFe, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to: =~
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees )

Federal Subscriber Line Charge funds
part of the cost of providing long
distance companies access to focal
It,eltEphone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www . FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
monthgﬁ installment arrangement on
your bill by calling 1-866-528-1302.

Customer Information )
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the maijor credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relax your call to FairPoint
Center of your choice.

If after speaking with a Service
Representative qr a supervisar at
FairPoint, you still have questions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

262446834

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, i authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

[0 Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

E] Credit Card (Automatic charge to your Credit CaE}l
VISA Discover

Expiration Date:

Billing Address Chang_;gs or Corrections for Account: 603 622 0463 370

ifjvour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here.
1- Check this box 2: Enter your correct billing address  3: Return this siip with your payment.

Name:

Street Address:

City, State, Zip:
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H H Account No: 603 622 0463 370
communications Phone Number- 603-622.0463

How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Dec 09 to Jan 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.88
Subtotal for 6036220463 $20 88

Total: $20.88
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Palnt BlinNg Late: Jan vy, 2UT1 Page 4 of 4

y H Account No: 603 622 0463 370
communications Phone Number: 603.622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.16 are authorized by
2. Federal Universal Service Fund Surcharge $0.84 Federal, State or
3. State Tax $1.95 Local Governments.
4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 8-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.16

Total New Charges $31.04
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Consumer Information About Pay-Per-Call Services

Calls to interstate 900 numbers, accessed through a long distance company, are bilfed in a
section of the phone bill calied Pay-Per-Call Services. The rates for these calls are determined
by the information provider. irresponsible calling to these numbers can result in unexpect-
edly high bills.

The Telephone Disclosure and Dispute Resolution Act assures that your basic and fong
distance service will not be disconnected for failure to pay disputed 900-call charges.

if you think you've been incorrectly billed for catls to 900 numbers, call the number listed
on the page of your phone bill where the charges in question appear. Charges must be
disputed within the 60 days of receiving your hill. The billing company must follow the
hilling regulations or forfeit any disputed amount (up to $50 per call).

You may withhold payment fo the disputed amount and collection of that amount will be
suspended during the investigation. If you fail to pay the legitimate charges, access to 900
numbers may be denied. Further collection action may be taken by the information
provider.

Sefective Blocking Service prevents calls to pay-per-calf numbers from your telephone line
and is available at no charge.

H you would like to order this service:
Residential customers please call toll free 1.866.984.2001, Monday through Friday, 8am to 6pm.
Business customers please cali toll free 1.866.984.3001, Monday through Friday 8:30am to 5pm.
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Important Privacy Notice about Your Customer Information

Federal lavy allows you, the consumer. to choose how we at FairFaint use your Custorner Propristary
Network Information (CPNI CPMLS data that is not publidy available, including the types of services
you subscribe o, the number of telepiione lines you have, hov muci you use your services, and
calling and biling records This federal faw s designed 1o protect your privacy tights while allowing
FairPomt to reet your future telecommunications needs.

We at FarPoint value our custorners. Meeting your communications reguirements, while protecting
your prracy, is oo mam concern, indeed, federgl faw requires us 1o protect the canfidentiality of
your CPNI I order 1o mest the futiure needs of our custamers, we may share CPHE information with
our other FairPuint companies, including our long distance, internet or other cormmuricatians
athiliate companiss.

We will disciose your CEME records 10 these cumpanies only for the speafic mrent of analyzing andior
providing products or servces. Hhis adows us greatsr albibity to tailor the services we provide to vou I
you do not want us to share your CPRNI records with our other FairPomt companies, contact us by
caliing this toff free nurnber 1-866-740-2764, and let s knnw of your deaisson by leaving us a
message. This rrethod s avallable 10 you 24 hours a day. 7 days 1 week

Trs restnictinon of the use of your CPNEvecords will rerraim valid untl you corntact us af the above
number 10 give ds pernussion o disclose vour CPNE You may contadt us to change your dedsiorn
about the disclosure of vour CPMEwithn FawPomts affil ated commurications companies at any time
I yon preyiausly restiicted s type of use of vaur CPNI recards and want (o keep that restriction, no
action o needed #f you bave not previcusly restricted thas type of use of yuur CPNIrecards and i we
de not hiear fron you witbun 33 days after this notice was matled, we will assume that we have your
pernission Lo disclose yow CPMEbwwithin FairPont's affibiated communications companies. 1F you ask
us not to dsclose vour CRME to oul ather companies, we will be hampered i our abit ty to offer you
products and services, such as cost-saving bundled seryices that are taloed 1o your needs
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Pa'nt Biling Late: Feb UY, 2011 Page 1 of 4

1 i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC Please note that your monthly
Account Summary payment due date may have
changed.

Previous Charges $31.04

If you pay your FairPoint bill using
online barking, you may have to
Past Due Charge* $0.00 change your remittance date. if you
are signed up tor FairPoint auto bill
pay, no change is required.

FairPoint Communications $31.16  Yhank you for your cooperation and
for being a valued FairPoint customer.

Questions? Call the ghone number
Total Due (Past Due and New) $31.16  listed on your bill.

Payment Received as of Jan 21 Thank You. ($31.04)

New Charges

Total New Charges Due Mar 09, 2011 $21 1R

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

F'air ! Account: 603 622 0463 370
Paln New Charges Due: Mar 09, 2011

communications Total Due: $31.16

Amount Paid:

$

FairPoint Communications

SIBPING COMMRICAL ING PO Box 11021

MANCHESTER NIH 03104 3108
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Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs. Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

if you sent a payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Your dyment has been received, call
he Payment Questions number above.

Returned Payment

If your paymeént is returned for
non-sufficlent funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewistan, ME 04243-9472

Automatic Payment Enrofiment
Complete and submit coupon printed
on your bill

Tax & Fees )

Federal Subscriber Line Charge funds
part of the cost of providing lon‘g
distance companies access to local
}elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www FairPoint.com

When _Reviewin%Your Bill

A Regional Toll Tall is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place:

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!ﬁ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For impartant consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and .
ask them to relay your call to FairPoint
Center of your chaice.

If after speaking with a Service
Representative or a supervisor at
FairPaint, you still have guestions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
department ¢an be reached at
1-800-852-3793.

264002491

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

[J Bank Draft (Automatic debit from your account)

Signature’

Amex
Card Number:

MasterCard

D Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

if]your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
1. Check this box  2: Enter your correct billing address  3: Return this slip with your payment.

Name:

Street Address:

City, State, Zip:
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i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Jan 09 to Feb 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.88
Subtotal for 6036220463 $20.88

Total: $20.88
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PO'nt Biing vate: Feb UY, 2011 Page 4 of 4

i i Account No: 603 622 0463 370
communications Phone Number: 603.622.0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.16 are authorized by
2. Federal Universal Service Fund Surcharge $0.95 Federal, State or
3. State Tax $1.96 Local Governments.
4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.28

Total New Charges $31.16
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Special Notice for New Hampshire Residents

New Hampshire residents can receive help in paying tor their telephone service under two
assistance programs offered by FairPoint to low-income households: FairPoint Lifeline
service and the Link-Up progranm. FairPoint Lifeline service offers customers a monthiy
discount on their telephone bill. Lifeline savings could amount to as much as $8/month and
almost $100/yedr. Through the Link-Up program, qualified customers receive a discount of
50% (up to $30) off the cost of installing new service. Additionally, New Hampshire Liteline
customers receive a credit toward the federal subscriber line charge each month,

These assistance programs are available to low income customers. Your household would he
eligible for the Lifeline and Link-up programs if your household income is at or below 135%
of the federal poverty income guidelines, or if you or a household member are enrclled in
any one of the following assistance programs:

= Medicaid

® Supplemental Security income

B Low Income Home Energy Assistance

® Section B Housing

B Supplemental Nutrition Assistance Program {SNAP)
w National School Lunch/Free Lunch Program

® Temporary Aid to Needy Families program

Lifeline customers can also request tol-blocking, a service that prevents toll calis (such as
long distance) from being made. Customers using this service can stifl use pre-paid calling
cards or dial-around services to place long-distance cails from their homes.

For more information about the Lifefine and Link-Up programs, please contact your
FairPoint service representative al 1-866-984-2001.
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Important Information about Telecommunications Relay Service

Think for a moment how vatuable the telephone is in your everyday life. The telephone lets you
taik to others immediately and conveniently, But what ahout people who can’t hear, can‘t speak
or those whose hearing has diminished with age? How do you communicate with them?

Telecommunications Relay Service, also known as TRS, is your convenient link to telephone
system users who are deaf, hard-of-hearing or speech-disabled and use text telephones or TTYs.

When you want to caii a TTY user, simply cali the TRS. A Communications Assistant (CA) will
place your call and type your spoken wards for the text telephone user to read. The Communi-
cations Assistant will also read messages that the TTY user sends back to you. All conversations
are private and confidential, and everything the CA hears will be relayed to the TTY user. There
is no censorship.

There is no charge to TRS users for this service; however, recular phone charges do apply.
Callers can use TRS as often as they want—24 hours a day, seven days a week—and conversa-
tions have no time limits.

You can reach the TRS by dialing 711 in any state. TRS providers aiso nave direct-dial numbers
that are listed in the telephone directories or on their websites.

TRS provides for other services to be used as well:

Speech-to-Speech is the relaying of calis for those who have a speech disability and may not he
readily understood when using the teiephane. This service is also available by calling 711 or the
direct numher provided by the TRS provider. The (A is able to assume an active or passive role
in repeating the conversation and follows the same guidelines as with a TTY calt—all conversa-
tions are private, confidential and relayed in their entirety, 24 hours a day.

TRS calls from payphones—OCn Gctober 25, 2002, the Federal Communications Commission
(FCC) ruted that TRS calls from payphones will remain free of charge for local calls, and that
TRS toll calls from payphones can only be made using the following payment options; Calling
Cards, Prepaid Cards, Collect or Third Party Billing. More information on prepaid phone cards is
available on the FCC's Consumer and Governmental Affairs Bureau (CGR) website at
fce.gov/cgb/consumerfacts/prepaidcards.html.

Video Relay Service (VRS) is a video link using TRS that aliows a CA to view and interpret the
calter’s sign [anguage and relay the conversation to a voice caller. This type of relay service is

not required by the FCC, but is offered an an optional basis by certain TRS providers. To learn
more about VRS in your area, cali your local TRS provider, or go to the foliowing FCC website:
fcc.gov/cgb/dro/trsphonebk.html.

IP Relay Service: On April 22, 2002, the FCC ruled that (P Relay Services fali within the defini-
tion of TRS. IP Relay enables two-way communication between an individual who uses a
non-voice terminal device {a computer, PDA, Web-capabie telephone, or pager device) and an
individual using a standard voice telenphone. IP Relay Service works as foliows:

B A yser establishes a local connection to an Internet Service Provider (ISP) using a
camputer, web phone, parsonal digital assistant, or any other {P-capable device.

® The user types in an IP Retay provider's Internet address, such as IP-Relay.com, and clicks
on the relay operator’s icon. When the calf reaches the Internet platform, it autematically
establishes a connection via an 800 number to that TRS provider's relay center.

8 The call is immediately routed to a Communications Assistant, and a regular rejay session
is initiated.
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STBBINS COMMRICAL INC
Account Summary

Biling Date: Mar 0Y, 2011

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Previous Charges

$31.16

Payment Received as of Feb 23 Thank You.

($31.16)

Past Due Charge*
New Charges

$0.00

FairPoint Communications

$31.16

Total New Charges Due Apr 06, 2011

$31.16

Total Due (Past Due and New)

$31.16

*Please disregard the Past Due Charge if payment

has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Page 1 of 4

Detach & return payment slip with your check, payable to FairPoint Communications.

F a"ba':nt\

communications

STPPINS COMMBICAL INC
730 PINS 5T
MANCHESTCRINE 031043108

Account: 603 622 0463 370
New Charges Due: Apr 06, 2011
Total Due: $31.16

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472
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Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-8040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

“Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

if you sent a payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Your ayment has been received, call
he Payment Questions number above.

Returned Payment

If your paymeént is returned for
nan-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to: =~
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees )

Federal Subscriber Line Charge funds
part of the cost of providing IonP
distance companies access to local
It_e(ephone networks. |t is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care
providers and library internet access

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commigsion (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www . FairPoint.com

When Reviewin%Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

équr local_calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installiment Arrangement

You may make an affordable weekly or
monthly installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers )

Please call Relay Service (711) and |
ask them to relay your call to FairPoint
Center of your choice.

I after speaking with a Service
Representative or a supervisor at
FairPoint, you still have guestions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

265583745

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

O Bank Draft (Automatic debit from your account)

Signature:

Amex
Card Number:

MasterCard

3 Credit Card {Automatic charge to your Credit Card
VISA

Discover
Expiration Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

if your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
|j/ 1: Check this box 2: Enter your correct billing address  3: Return this slip with your payment

Name:

Street Address:

City, State, Zip:
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com 1 i Account No: 603 622 0463 370
munications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Exira Plan $0.00
Total Recurring Charges $0.00

New Charges: Feb 09 to Mar 08

Service: Business Voice Telephone Number: 6036220463
2. Main Linels $20.88
Subtotal for 6036220463 $20.88

Total: $20.88
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i i Account No: 603 622 0463 370
communjcations Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.16 are authorized by
2. Federal Universal Service Fund Surcharge $0.95 Federal, State or
3. State Tax $1.96 Local Governments.
4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.28

Total New Charges $31.16
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Federal Subscriber Line Charge

Effective on or about April 1, 2011, your Federal Subscrnber Line Charge may change. This charge 15
reguired on residential man and additional telephone lines and on single and mult -line bus ness | nes,
Centrex lines and ISDN BRI or PRI tines This charge is deternined by the Federal Communications
Commission (FCC) In addition, your Federal Universal Service Fund (FUSE) surcharge may change
effective on ar about Apdl 1 2011 The FUSFE surcharge, wihich is determined and reviewed quarterly
by the FCC, provides funding for programs o keep local telephione rates aftordable for all customers
and o provide discounts 1o schools, ibraries, tural hedlth care providers and low-mceme famiies. This
tharge is not applied to Ufeline, except “oi the FUSF surcharge on incidentadls

FairPoint Caller ID Service Blocking Options

Concerned about privacy?

Customers who subscribe 1o FanPoint Caller 1D Senace have a speaal display device on whicn they
see the name and telephone number of ncoming calls before answernng then®. You may be
concerned about your privacy and may ~ot wart youi name and telepnone number to be seen by
the person you aie calling. In response to this concern, FairPaint offers you two ways to prevent the
display of your name anc telephone number: Per-Call B ockung and Line Blocking.

Per-Call Blocking - available at no charge ardbwa b prevert the display of your name and telephone
number on the Caller ID Service display cevice. Your line 1s already equipped tor Per-Call Blocking. All
you have 1o do s press *67 (chal 1767 on a rotary phoney bafore dialing the number.

Line Blocking is also avaiable at no chasge to non published service customers and any other
customers who declare they have a heallh or safety concerr about displaying thein name and
telephone number Once added to youw fine, Line Blocking autornatica ly prevents the display of your
narne and telephone numper on all calls to Caller 1D Service subsciibers. Line Blocking can be
deactivated on a call-by-call bas's by simply presang *82 (chal 1182 on a rotary or dial-pulse phonel
before making & call.

To Order Line Blocking:

To order Line Blocking, residential customers shold call 1.866.984 200 1. Business customers shoule
call 1.866.984.3001, Monday thiouch Friday between 830 a.m. and 500 p.m. If you have more
shar one telephone number, please be sure toinfeim us of all of the numbets you wish to have the
Line Block ng option.

Toy verify that the Line Blocking option has Deen activated and s working on your number(sy, call the
automated Lire Blocking test number at 1.888 599.2927 itoll free), 24 hours a day, 7 days a week,
This call must be made from the number yvou want verfied.

Note: Caller ID Sarvice 15 availlable in mast areas. Line Blocking and Per-Call Biacking do not prevent
the delivery of youi number when vou place a cali to 800, 855, 866, 877, 888 and 900 numbers, or
on calls made to Enhanced 911, In these instances, vour numoer and nilling mfarmatian may not be
reused or sold in any arcumstances except thase permutted under 47 CER § 64,1602,




THIS PAGE LEFT INTENTICNALLY B_ANK



T
Far "Bint

communications

Important News For Our Residential Customers:

The National Do Not Call Registiy maintains a list of telephone numbers that cannot raceive unsolic-
ited calls Companies are requirad by law to check the National Do Not Call Registry before conduct-
INg any telemarketing aclivives. By adding your number to the Mational Do Not Call list, you should
not ecetve umsolicited calls from most telemarketers You may continue to receive calls from groups
such as charities and companies with which you Fave an existing business ielationstup. i, af e

plac ng your telephone number on the list, you w sh 10 once again begin ta receive calls from
relemarketers, you can requast to iemove your numbe- from the list

For mare irformation about the Natioral Lo Not Calk Registry, 1o add your telephone nunrheris) 1o
the list, or to remove your relephone number(s) from the list, refer 1o www.donotcall. gov or call
(888) 382-1222 Please note that when using the toll-free number, you raust be <alling from the
nurber you want 1o add or remove fiom the Mational Do Not Call Registry

N addition, if you are a vesidential customer and do notwant to receive sales calls from FairPant
Communications, InC you may ask us 1o place your name on our Do Not Call list by calling or writing
the corpany’s custorner service department and prov.ding us with the telephane number(s) you
want placed on FairPoint’s Do Not Call hst. We will note the request immediately, but you should
alicw up to 30 cays far your telephone nurber to be reroved from any active lists or sales program:s
that are currently undenyay.

You will temein on our Do Not Call listtor Tive years unless you dsk Lo he removed I you would live
Js to remove you from our Do Mot Call list so you may recave our telephone solicitations, vou may
notify us by contacting our custorner senvice department if your phane numbei ever changes, vou
must give us your new Mtormaton for your “do not call” status to remain in eftect

Bemg on our Do Mot Call st only restricts marketing contacts from us. We may still contact yvou
about surveys, billing, and othei service-related matters Reirg on our Do Not Call st also does not
prevent othet unatfiliated comparies from callirg you.

To our business customers:

The Mational Do Not Call Reuistry maintains a hst of telephone nuimibers t1at carnat receive unsolic-
ted calls Mot compan es are required by law ta check the Mational Do Not Call Registry before
conducting any telemarket ng activities “here are exceptions for cals made by groups such as
charities, and for cally made to cansamers with which your corrpany f1as an existing husiness
relationshig.

The fegeral laws cencerning the use of the Do bot Call Reqistry are implemented by the Federal
Comrmunications Commission, pursuant to 47 CER § 64 1200, and the Federa Trade Commission,
puisuant to 16 C FR Part 310, Addiuonal infoirmation concerning the National Do Not Call Rergistry
Is avalable on the Internet at: www telemarkening.doroteall gov




THIS PAGE LEFTINTENTIONALLY BLANK



]
Fair_!
PO'nt Billing Late: Apr 0Y, 2011 Page 10f4

H H Account No: 603 622 0463 370
communications Phone Number- 603-622.0463

How to Reach Us: See page 2

STBBINS COMMRICAL INC Bundle Your Business Lines

Account Summary and Save

Previous Charges $31.16 Ex.pansion Pak bundles phone lines
with local service and your choice of

Payment Received as of Mar 23 Thank You. ($31.186) calling features {voicemail is included)

Past Due Charge* $0.00 W?th unlimited statewide a_nd nation-
wide long distance for as little as

New Charges $34/mo. per line!

FairPoint Communications $31.15 Customize your bundle with high—

Total New Charges Due May 08, 2011 s3115 speed Internet and pay as little as
$75.99/mo. with a one-year term for

*Please disregard the Past Due Charge if payment Sal! ?I‘866'984“3001 now for full
has been submitted. etails.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

F.air I Account: 603 622 0463 370
m’ﬂt New Charges Due: May 09, 2011

communications Total Due: $31.15

Amount Paid:

$

FairPoint Communications

STBRING COMMBICAL INC PO Box 11021

730 PINE &7 Lewiston, ME 04243-9472
MANCHESTERINE 03104 3108
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Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments )

If you sent a payment that we did not

receive in time fo be refiected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been received, call
he Payment Questions number above.

Returned Payment

If your paymént is returned for
nan-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Char?es

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing '°”?
distance companies access to [ocal
}_elephone networks. [t is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care
providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commigsion (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Qnline Billing & Payment
Create your user account at
www FairPoint.com

When AReviewm%Yo_ur Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!ﬁ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For impartant consumer information
see the Customer Guide in your
FairPoint white pages directory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers ,

Please call Relay Service (711) and
ask them to relax your call to FairPoint
Center of your choice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you still have guestions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

267188242

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s} due. Select one of the Auto Pay options and complete the information. Please inciude your check for this month paymen t

[:] Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

[] credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
ij 1- Check this box 2: Enter your correct billing address  3: Return this slip with your payment.

Name:

Street Address:

City, State, Zip:




I
Fair,, ]
Palnt Billing Date: Apr 09, 2011 Page 3 of 4

; ' Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Mar 09 to Apr 08

Service: Business Voice Telephone Number: 6036220463
2 Main Line/s $20.88
Subtotal for 6036220463 $20.88

Total: $20.88
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y i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.16 are authorized by
2. Federal Universal Service Fund Surcharge $0.94 Federal, State or
3. State Tax $1.96 Local Governments.
4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.27

Total New Charges $31.15
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Consumer Information About Pay-Per-Call Services

Calls 1o interstate 900 numbers, accessed through a long distance company, are billed
in a section of the phone bill called Pay-Per-Call Services. The rates for these calls are
determined by the infarmation provider. Irresponsible calling to these numbers can
result in unexpectedly ligh bills.

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long
distance service will not be disconnected for failure to pay disputed 900-call charges.

If you think you've been incorrectly billed for calls to 900 numbers, call the number listed
on Lhe page of your phone bill where the charges in question appear. Charges must be
disputed within the 60 days of receiving your bill. The billing company must follow the
billing regulations or forfeit any disputed amaount (up to $50 per call).

You may withho d payment of the disputed amount and collection of that amount will be
suspended during the investigation. I you fail to pay the legitimate charges, access to 900
numbers may be deniec. Further collection action may be taken by the information
provider.

Selective Blocking Service prevents calls to pay-per-call numbers from your telephone line
and s available at no charge.

Il you would like to order this service:
Residential customers please call toll free 1.866.984.2001, Manday through Friday, 8am to 6pm.
Business customers please call toll free 1.866.984.3001, Monday through Friday 8:30am to Spm.

Dial Dig Safee Before You Dig

it takes only one cal. to the Dig Safe® Center to notify all participating member utility
companies of your excavation work. If there are underground facilities in your area, the
utility company will send out a crew to mark its underground lines - for free. This will
eliminate the possibility of damage and save you the expense of costly repairs.

To prevent harm to underground telephone, gas, electric or cable facilities, you need to call
ahead of time. Maine and New Hampshire require three business days grior notice. Vermont
requires at feast two business days prior notice.

For information, call toll free 1.888.DIG.SAFE (1.888.344.7233),
or visit the Dig Safe® web site at www.digsafe.com

Remember to call ahead, and to pre-mark with white fines. Knnwwhat’siow.
Gall sefore youdig.
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H H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC Bundle Your Business Lines
Account Summary and Save

Previous Charges $31.15 Expansion Pak bundles phone lines
with local service and your choice of
calling features (voicemail is included)
Past Due Charge* $0.00 with urlimited statewide and nation-
wide long distance for as little as
$34/mo. per line!

Payment Received as of Apr 25 Thank You. ($31.15)

New Charges

FairPoint Communications $31.12  Customize your bundle with high-
Total New Charges Due Jun 06, 2011 3112 speedInternet and pay as little as
$75.99/mo. with a one-year term for

*Please disregard the Past Due Charge if payment Sali ?I‘866'984'3001 now for full
has been submitted. etails.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

F'air z Account: 603 622 0463 370
m"‘lt New Charges Due: Jun 06, 2011

communications Total Due: $31.12

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STRRINS COMMBRICAL INC
730 PINE ST
MANCHESTC R NE- 03104310
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How to Reach Us

BinNg vate: Ma
Account No: 60

Uy, 2U11
622 0463 370

Page 2 of 4

Phone Number: 603-622-0463

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-3040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone )
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been received, call
he Payment Questions number above.

Returned Payment

If your paymeént is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to: =
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees | .

Federal Subscriber Line Charge funds
part of the cost of providing IonP
distance companies access to [ocal
}elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

ES11 Charge funds your communitys
911 s¥stem. This fee is sent to your
state treasury.

The Federal Communications
Commissian (FCC) autharizes the
Subscriber line Charge and Universal
Service Fee.

QOnline Billing & Payment
Create your user account at
www FairPoint.com

When _Reviewm%Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bour local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!x installment arrangement on
your bill by calling 1-866-529-1302.

Customer information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers )

Please call Relay Service (711) and
ask them to relay your call to FairPoint
Center of your choice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you still have guestions, the
New Hampshire Public Utilities

ommissionks Consumer Assistance
department can be reached at
1-800-852-3793.

269021732

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

[0 Bank Draft (Automatic debit from your account)

Signature:

Amex
Card Number:

MasterCard

|:| Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

lIﬁ/our billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
1- Check this box 2' Enter your correct billing address 3- Return this slip with your payment

Name:

Street Address:

City, State, Zip:
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e i i Account No: 603 622 0463 370
ommunications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Apr 09 to May 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.88
Subtotal for 6036220463 $20.88

Total: $20.88
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H H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.16 are authorized by
2. Federal Universal Service Fund Surcharge $0.92 Federal, State or
3. State Tax $1.95 tocal Governments.
4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.24

Total New Charges $31.12
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important Information About Payment Agents

Many utility customers pay their utility bills directly to their utility or use a payment agent
that has been authorized by the utility to collect customer payments and forward them to
the utility. However, some customers have begun using bill payment services that do not
have any arrangements with their utility. FairPoint cannot provide assurance that payments
made through one of these unauthorized bill payment services wili be forwarded to
FairPoint in a timely manner or even that they will be forwarded at all.

To protect yourself and your utility service, please use caution when making your payment
through a third-party bill payment service that is not authorized by FairPoint. Most impor-
tant of all, always keep your receipt.

In New Hampshire, FairPoint has only one authorized payment agent, CheckFreePay.
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STBBINS COMMRICAL INC
Account Summary

Billing Date: Jun 09, 2011

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Previous Charges

$31.12

Payment Received as of May 27 Thank You.

($31.12)

Past Due Charge*
New Charges

$0.00

FairPoint Communications

$31.11

Total New Charges Due Jul 07, 2011

$31.11

Total Due (Past Due and New)

$31.11

*Please disregard the Past Due Charge if payment

has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Page 1 of 4

Detach & return payment slip with your check, payable to FairPoint Communications.

Fai 'i’alnt

communications

STBBINS COMMRICAL INC
30 PINE =T
MANCH_STLR NH 031043104

Account: 603 622 0463 370
New Charges Due: Jul 07, 2011
Total Due: $31.11

Amount Paid:
$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-8472
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Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phore )
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
{our ayment has been received, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
nan-suftficient funds, FairPaint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% [ate payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing '°”P
distance companies access to local
}elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commigsian (FCC) autharizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When ,Reviewin%Your Bill

A Regianal Toll Call is a call placed

withih New Hampshire but outside of

Bc_)ur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Instaliment Arrangement

ou may make an affordable weekly or
month!x instaliment arrangement on
your bill by cailing 1-866-529-1302.

Customer Information i
For impartant consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers )

Please call Relay Service (711) and .
ask them to relay your call to FairPoint
Center of your chaice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you stil have questions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

270967283

Automatic Payment Enrollment for Acenunt: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

[] Bank Draft (Automatic debit from your account)

Signature-

AmeXx
Card Number:

MasterCard

[ credit Card (Automatic charge to your Credit CaH
VISA Discover

Expiration Date:

BiIIiE Address Chajges or Corrections for Account: 603 622 0463 370

Ilfjvour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
1: Check this box 2 Enter your correct billing address  3: Return this slip with your payment

Name:

Street Address:

City, State, Zip:




I
Fairg, 7
Pa,nt Biling Date: Jun 09, 2011 Page 3 of 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: May 09 to Jun 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.88
Subtotal for 6036220463 $20.88

Total: $20.88
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communications

Tax & Fees on Local Services

Bing Late: Jun UY, 2011

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4. E911 Surcharge

5. Federal Excise Tax

Total Tax & Fees on Local Services

$6.16
$0.92
$1.95
$0.57
$0.63

$10.23

Total New Charges

$31.11

Page 4 of 4

Tax & Fees

All tax and fees

are authorized by

Federal, State or

Local Governments.

Fees are explained

on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.
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STBBINS COMMRICAL INC
Account Summary

Billing Date: Jul 09, 2011

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Previous Charges

$31.11

Payment Received as of Jun 28 Thank You.

(331.11)

Past Due Charge*
New Charges

$0.00

FairPoint Communications

$31.09

Total New Charges Due Aug 08, 2011

$31.09

Total Due (Past Due and New)

$31.09

*Please disregard the Past Due Charge if payment

has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

Page 1 of 4

Detach & return payment slip with your check, payable to FairPoint Communications.

Fairp, /it

communications

STERINS COMMAICAL 1N
730 PINE 2T
MANCHC=TER Nt 031043104

Account: 603 622 0463 370
New Charges Due: Aug 08, 2011
Total Due: $31.09

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472



Fair 7
a'rpaint oiing vate: Jul Uy, 2011 Page 2 of 4

i g Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040
Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Telephone Repair Hours® 24hrs a day, 7 days a week Phone: 1-888-384-1515
Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

*Pay By Phone . Tax & Fees ) When _Reviewin%Your Bill
This serivce is optional and provided by  Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
an independent vendor for a fee part of the cost of providing lon[g within New Hampshire but outside of
. distance companies access to [ocal Bour local calling area and a Lon
Previous Payments ) telephone networks. |t is applied per istance Toll Call is a call place
If you sent a'payment that we did not line. outside of the 603 calling area.
receive (n time fo be reflected on this ) .
biil, please deduct that amount before Federal Universal Service Fee helps Installment Arrangement
sending payment. To check whether keep telephone service affordable for You may make an affordable weekly or
our payment has been recejved, call high cost areas, rural health-care month!x installment arrangement on
he Payment Questions number above.  providers and library internet access. your bill by calling 1-866-529-1302.
Returned Payment ES11 Charge funds your communitys Customer Information .
If your payment is returned for 911 systeml. This fee is sent to your For important consumer information
non-sufficient funds, FairPoint will state treasury. see the Customer Guide in your
resubmit it electronically. A charge o FairPoint white pages directfory.
may apply for each payment returned. The Federal Communications ) . .
Commission (FCC) authorizes the Important Credit Reporting Notice

Late Payment Charges Subscriber line Charge and Universal We furnish our customers bill payment
To avoid a 1.388% late payment Service Fee. information to the major credit reporting
charge, payment must be received by . - agencies.
the due date for Total New Charges on Online Billing & Payment
page 1. Create your user account at TTY Customers )

) www FairPoint.com Please call Relay Service (711) and
Mail Payments to: ask them to relay your call to FairPoint
FairPoint Communications Center of your choice.

PO Box 11021
Lewiston, ME 04243-9472 . . .

. If after speaking with a Service
Automatic Payment Enraliment Representative or a supervisor at
Complete and submit coupon printed FairPoint, you still have guestions, the
on your bill New Hampshire Public Utilities

Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

272797481

Automatic Payment Enroflment for Account: 603 622 0463 370

By signing below, [ authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.
[0 Bank Draft (Automatic debit from your account) [] credit Card (Automatic charge to your Credit Card

Amex MasterCard VISA Discover

Card Number: Expiration Date: ___

Signature:

Billing Address Chﬂes or Corrections for Account: 603 622 0463 370

Bour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
1: Check this box  2: Enter your correct billing address 3 Return this slip with your payment.

Name:

Street Address:

City, State, Zip:
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Fair_ !
PO'nt Billing Date: Jul 09, 2011

communicati Account No: 603 622 0463 370
ons Phone Number 603-622-0463
How to Reach Us: See page 2

Page 3 of 4

Comparative analysis of FairPoint cailing services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Jun 09 to Jul 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.88
Subtotal for 6036220463 $20.88

Total: $20.88
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Pa'nt Bliing bate: Jul Uy, 2011 Page 4 of 4

j i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.16 are authorized by
2. Federal Universal Service Fund Surcharge $0.90 Federal, State or
3. State Tax $1.95 Local Governments.
4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax 30.63 onpage 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.21

Total New Charges $31.09
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Fair, !
Palnt Billing Date: Aug 09, 2011 Page 1 0of 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC

Account Summary

Previous Charges $31.09
Payment Received as of Jul 29 Thank You. ($31.09)
Past Due Charge* $0.00
New Charges

FairPoint Communications $31.05
Total New Charges Due Sep 06, 2011 $31.05
Total Due (Past Due and New) $31.05

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?
Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

F’a"r ! Account: 603 622 0463 370
Palnt New Charges Due: Sep 06, 2011

communications Total Due: $31.05

Amount Paid: [ H ‘l
$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STRBINS COMMBRICAL INC
730 PINE =T
MANCHCSTLR NHO3104-3104

il —



F .—.--—-—7
a"'POint Biling Date: Aug 09, 2011 Page 2 of 4

i g Account No: 603 622 0463 370
communications Phone Number- 603-622-0463

How to Reach Us

Payments
Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-3040
Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

*Pay By Phone . Tax & Fees ) When ,Reviewin%Yo_ur Bill
This serivce is optional and provided by  Federal Subscriber Line Charge funds A Regional Toll Tall is a call placed
an independent vendor for a fee part of the cost of providing lon[g withinf New Hampshire but outside of
. distance companies access to [ocal Bqur local_calling area and a Lon
Previous Payments . telephone networks. It is applied per istance Toll Call is a call place
if you sent a payment that we did not line. outside of the 603 calling area.
receive in time fo be reflected on this ) )
bill, please deduct that amount before Federal Universal Service Fee helps Instaliment Arrangement
sending payment. To check whether keep telephone service affordable for You may make an affordable weekly or
our payment has been received, call high cost areas, rural health-care month!H instaliment arrangement on
he Payment Questions number above.  providers and library internet access. your bill by calling 1-866-529-1302.
Returned Payment ES11 Charge funds your communitys Customer information )
If your paymeént is returned for 911 system. This fee is sent to your For important consumer information
non-sufficient funds, FairPoint will state treasury. see the Customer Guide in your
resubmit it electronically. A charge o FairPoint white pages direcfory.
may apply for each payment returned. The Federal Communications . . .
Commission (FCC) authorizes the Important Credit Reporting Notice
Late Pagment Charges Subscriber line Charge and Universal We furnish our customers bill payment
To avoid a 1.388% [ate payment Service Fee. information to the major credit reporting
charge, payment must be received by . " agencies.
the due date for Total New Charges on  Online Billing & Payment
page 1. Create your user account at TTY Customers .
) www FairPoint.com Please call Relay Service (711) and .

Mail Payments to: ask them to relay your call'to FairPoint
FairPoint Communications Center of your choice.

PO Box 11021
Lewiston, ME 04243-9472 ) .
If after speaking with a Service

Automatic Payment Enrofiment Representative or a supervisor at
Complete and submit coupon printed FairPoint, you still have questions, the
on your bill New Hampshire Public Utilities

Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

274519457

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.
[1 Bank Draft (Automatic debit from your account) [ credit Card (Automatic charge to your Credit Card

Amex MasterCard VISA Discover

Card Number: Expiration Date: _____

Signature:

BillingLAddress Char@es or Corrections for Account: 603 622 0463 370

Hour billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
1: Check this box  2: Enter your correct billing address  3: Return this slip with your payment

Name:

Street Address:

City, State, Zip:
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PO'nt phing vate: Aug Uy, 2u1l1 Page 3 of 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Jul 09 to Aug 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.88
Subtotal for 6036220463 $20.88

Total: $20.88
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PO’"t BlnNg vate: Aug Uy, ZUT1 Page 4 of 4

i g Account No: 603 622 0463 370
communications Phone Number- 603.622-0463

How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

All tax and fees
1. Federal Subscriber Line Charge $6.14  are authorized by
2. Federal Universal Service Fund Surcharge $0.88 Federail, State or
3. State Tax $1.95 Local Gavernments.
4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.63 on page 2.

Enhanced 8-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.17

Total New Charges $31.05
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Pa,nt Billing Date: Sep 09, 2011 Page 10f 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

STBBINS COMMRICAL INC

Account Summary

Previous Charges $31.05
Past Due Charge* $31.05
New Charges

FairPoint Communications $7.45
Total New Charges Due Oct 07, 2011 $7.45
Total Due (Past Due and New) $38.50

This bill reflects the changes you made to your service.
See page 3 for details.

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information

Change of Address?

Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Fair Z Account: 603 622 0463 370
m'ﬂt New Charges Due: Oct 07, 2011

communications Total Due: $38.50

Amount Paid:

$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472
STRBINS COMMRICAL ING
730 PINE ST
MANCHESTC NHIOS 043108
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BHINg Uate: Sep UY, 2011
Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2 of 4

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

“Pay By Phone _
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been received, call
he Payment Questions number above.

Returned Payment

If your g_ayment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to: )
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees )

Federal Subscriber Line Charge funds
part of the cost of providing Iomr:;
distance companies access to local
}_etephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Qniine Billing & Payment
Create your user account at
www FairPoint.com

When _Reviewin%Yoyr Bill

A Regional Toll TCall is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
monthlﬁ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information )
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and
ask them to relaK your call'to FairPoint
Center of your chaice.

If after speaking with a Service
Representative or a supervisar at
FairPoint, you still have questions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
deé:artment can be reached at
1-800-852-3793.

276185004

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

D Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

[] cCredit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date: _____

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address s incorrect as it appears on this bill, please provide corrections her e
Ij/ 1" Check this box 2: Enter your correct billing address 3 Return this slip with your payment.

Name:

Street Address:

City, State, Zip:
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Pa'nt Billing Uate: Sep UY, 2011 Page 3 of 4

§ H Account No: 603 622 0463 370
communications Phone Number 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services
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Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan Aug 09 to Aug 15 $0.00
Total Recurring Charges $0.00

New Charges: Aug 09 to Sep 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s Aug 09 to Aug 15 $4.71
Subtotal for 6036220463 $4.71

Total: $4.71
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R)lﬂt Bliing vate: Sep Uy, 2011 Page 4 of 4

i f Account No: 603 622 0463 370
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Laocal Services Tax & Fees
All tax and fees
1. Federal Subscriber Line Charge $1.39 are authorized by
2. Federal Universal Service Fund Surcharge $0.20 Federal, State or
3. State Tax $0.44 Local Governments.
4. ES11 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.14 on page 2.
Enhanced 9-1-1 funding is
per line with a 25 line cap.
Total Tax & Fees on Lacal Services $2.74

Total New Charges $7.45
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Pa'nt Binng vate: Oct UY, 2011 Page 10f 3

communications Account No: 603 622 0463 370
How to Reach Us: See page 2

STBBINS COMMRICAL INC

Account Summary

Previous Charges $38.50
Payment Received as of Sep 27 Thank You. ($38.50)
Past Due Charge* $0.00
New Charges

Total New Charges Due Nov 07, 2011 $0.00
Total Due (Past Due and New) $0.00

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2

.— .
F,'a'r Z Account: 603 622 0463 370
R"ﬂ : New Charges Due: Nov 07, 2011

communications Total Due: $0.00

Do not send payment.

STEBINS COMMBICAL INC
730 PINE =1
MANCHFSTER N1O3° 043100
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How to Reach Us

Bsiing wate: Uct Uy, Zuli

Page20of3

Account No: 603 622 0463 370

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

“Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a' payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been received, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
nan-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% late payment
cha[]ge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to: =~
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federal Subscriber Line Charge funds
part of the cost of providing IonP
distance companies access to [ocal
It_elephone networks. |t is applied per
ne.

Federal Universal Service Fee heips
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commigsion (FCC) authorizes the
Subscriber line Charge and Universal
Setvice Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

When Reviewing Your Bill

A Regianal Toll Call is a call placed

within New Hampshire but outside of

Bcpur local calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
month!ﬁ installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages directory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies

TTY Customers )

Please call Relay Service (711) and
ask them to relay your call to FairPoint
Center of your choice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you still have questions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

277894665

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

[J Bank Draft (Automatic debit from your account)

Signature:

Amex MasterCard

Card Number:

D Credit Card (Automatic charge to your Credit Card
VISA Discover

Expiration Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your biling address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
le 1 Check this box  2: Enter your correct billing address 3 Return this slip with your payment.

Name:

Street Address:

City, State, Zip:
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STBBINS COMMRICAL INC

Account Summary

Previous Charges $0.00
Past Due Charge* $0.00
New Charges

Total New Charges Due Dec 07, 2011 $0.00
Total Due (Past Due and New) $0.00

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www fairpoint.com or see page 2.

[ 3
Fa'r ! Account: 603 622 0463 370
Palnt New Charges Due: Dec 07, 2011

communications Total Due: $0.00

Do not send payment.

STBRINS COMMBICAL INC
T30 PINE o7
MANCHESTER NHO304 3102
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How to Reach Us

Billing Date: Nov 09, 2011

Page 2 of 3

Account No: 603 622 0463 370

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-3884-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week

Phone: 1-800-240-5019

For Your Information

*Pay By Phone | )
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

if you sent a payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been received, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, payment must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to: =~
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees )

Federal Subscriber Line Charge funds
part of the cost of providing Ion?
distance companies access to [ocal
It.elephone networks. Itis applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and library internet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your'user account at
www_FairPoint.com

When ,Reviewin%Your Bill

A Regional Toll Tall is a call placed

within New Hampshire but outside of

Bqur local_calling area and a Lon
istance Toll Call is a call place

outside of the 603 calling area.

Instaliment Arrangement

You may make an affordable weekly or
month!x installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information )
For important consumer information
see the Customer Guide in your
FairPoint white pages directory.

Important Credit Reporting Notice

We furnish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers .

Please call Relay Service (711) and .
ask them to relay your call'to FairPoint
Center of your choice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you stili have questions, the
New Hampshire Public Utilities
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

279800466

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen t.

D Bank Draft (Automatic debit from your account)

Signature:

Amex
Card Number:

MasterCard

[ credit Card (Automatic charge to your Credit Card
VISA

Discover
Expiration Date: _____

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e
d 1: Check this box 2: Enter your correct billing address  3: Return this slip with your payment.

Name:

Street Address:

City, State, Zip:
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